Understanding your Mock Utility Bill

Use this document to understand the changes coming to your SCRD utility bill.

Sunshine Coast Regional District MOCK UTILITY BILL

1975 Field Road 33

Sechelt BC V7Z 0A8 ACCT NUMBER: 123456 FROM: Jul 1, 2025
(604) 885-6806 ACCESS CODE: 12345 TO: Sep 30, 2025
utilitybilling@scrd.ca
www.scrd.ca
NAME: PROPERTY OWNER
FOR SERVICE AT: PROPERTY ADDRESS
ACCOUNT TYPE: METERED FOLIO: ### #### ### ROUTE: 4000
DATE METER NO. NO. OF DAYS CURRENT READING PREV READING CONSUMPTION AMOUNT
Oct 3, 2025 A-1852486863 99 4618 4524 94 CUBIC METRE
CONTINUOUS FLOW DETECTED OVER 15+ DAYS. YOU MAY HAVE A LEAK. VISIT SCRD.CA/FIX-LEAKS FOR SUPPORT.
Nov 4, 2025 SPH RESIDENTIAL <=3/4" BASE 213.00
Nov 4, 2025 SPH RESIDENTIAL <=3/4" First 46 m? (A) 46.0000 CUBIC METRE 0.00
Nov 4, 2025 SPH RESIDENTIAL <=3/4" Consumption over 46 m* (A) 48.0000 CUBIC METRE 192.00
MOCK BILL TOTAL (DO NOT PAY): 405.00

Did you know? You can review your bill, monthly water consumption data, and account information online by registering with a mySCRD account at
www.scrd.ca/myscrd. Use the account number and access code located at the top of this mock bill. With mySCRD you can opt-in to receive future bills

by email, and pay online by credit card.

KEY DATES

December 2025: SCRD Board will
adopt water rates for 2026.

April 2026: Residents will receive
their first real volumetric bill.

July 2026: Residents will receive
their second real volumetric bill.

October 2026: Residents will
receive their third real volumetric
bill.

January 2027: Residents will
receive their fourth real volumetric
bill.

CONTACT US

This shows the Name, Address, new Account
Number and Access Code, Billing Period and Due
Date associated with the bill.

This is information on the meter read such as
Meter Number and the total Consumptionin
cubic metres for 3 months.

1 Cubic Metre is 1000 Litres.

A message may be shown under the meter read.
Action may be required by the homeowner.

These lines break down the total water
consumption recorded at the property.

The first line shows the Base Charge. It is a fixed
charge for all water used from zero to 46 cubic
meters (m?) per quarter.

The second line shows the Volumetric Rate.
$4.00 per cubic metre is used as an example to
calculate consumption charges.

Actual rates will be adopted by the SCRD Board in
December 2025.

If you have a question about your water, call Infrastructure at 604-885-6806 or email infrastructure@scrd.ca



