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How to read a 
water meter Responsibilities

1. Locate the water meter box, where 
your property water line connects to the 
SCRD water main. An in-ground box 
with a green plastic or metal lid. Open 
the meter box. You may need to use a 
screwdriver to lift it.

2. Shine a flashlight on the solar panel to 
activate the screen.

3. Check for the Leak Notification Icon. 
Icon On: Continuous flow over 24 hours 
Flashing icon: Flow over 12 hours
No icon: No leak

4. Use the RATE to observe real time 
water use. The water meter may use: 
LPM = litres per minute
No units = cubic meters (1000 litres) per minute

5. The Flow Indicator Arrow will be ON 
when water is flowing and FLASHING 
during low flow.

The SCRD is responsible for treating and 
distributing water to each water meter.
Maintenance of all water piping and fixtures
beyond the water meter is the responsibility 
of the property owner. If you’re unable to find
and fix a leak yourself, a plumber can assist
with isolating and repairing the leak. Never
tamper or interfere with the water meter
servicing your property.

The SCRD can provide:
• Emergency Water Shut Off at the property 

owner’s request
(a $50 fee, this includes turning the water back on)

• Personalized Monthly Water Use Update 
email, visit scrd.ca/water-use

604-885-6806
infrastructure@scrd.ca

with the subject line: “Leak Letter at YOUR ADDRESS”

scrd.ca/fix-leaks

Water Leaks
Tips for Property Owners
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https://myscrd.maps.arcgis.com/apps/instant/basic/index.html?appid=897622e2a6a34069a38bc79a33cc50b3
https://www.scrd.ca/water-updates
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