SPECIAL INFRASTRUCTURE SERVICES COMMITTEE
Friday July 22, 2011
SCRD Board Room, 1975 Field Road, Sechelt, BC

AGENDA
CALL TO ORDER

09:30 am

AGENDA
1. Adoption of the Agenda.
MINUTES
PETITIONS AND DELEGATIONS

COMMUNICATIONS

REPORTS
2. Manager of Sustainable Services
Solid Waste Management Plan
IN CAMERA

The public were excluded from attendance at the meeting in accordance with
section 90(1) (c) of the Community Charter “labour relations…” and (k)
“negotiations and related discussions…”
NEW BUSINESS
ADJOURNMENT

Annex A
P1-343

SCRD STAFF REPORT
DATE:

July 14, 2011

TO:

Special Infrastructure Services Committee - (July 22, 2011)

FROM:

Dion Whyte, Manager of Sustainable Services

RE:

DRAFT ZERO WASTE MANAGEMENT PLAN – PUBLIC CONSULTATION RESULTS

RECOMMENDATIONS
THAT the Manager of Sustainable Services’ report entitled “Draft Zero Waste
Management Plan – Public Consultation Results and attached report prepared by Jann
Enns Communications entitled “Sunshine Coast Regional District Zero Waste
Management Plan Review: Public Consultation Report – July 2011” be received;
AND THAT, based on the results of the public and stakeholder consultation process,
staff proceed with making the following revisions to the document entitled “Sunshine
Coast Regional District Solid Waste Management Plan – The Foundation for Zero Waste
Plan – Final Draft” dated March 2011 (otherwise referred to as the draft Zero Waste
Management Plan):
1. Add language to discussion on provision of future garbage collection services
that provides explicit support for true user pay charges for garbage collection
services (e.g. weight based “pay-as-you-throw” or volume based pricing for
different sizes of containers);
2. Add language to discussion on proposed curbside organics collection services
that clearly identifies the need to use bear resistant or bear proof containers;
3. Add language to discussion on proposed business waste reduction education
that identifies the need to promote the use of bear proof garbage and organics
containers by commercial businesses;
4. Amend recommendation to implement mandatory curbside collection of
recyclables and organic waste in all areas currently receiving garbage collection
services so as to recommend that curbside recycling and organics collection
services be piloted in Electoral Areas B (Halfmoon Bay) and D (Roberts Creek) in
order to evaluate the feasibility of a permanent service and potential future
expansion to other areas (and that grant funding be applied for to help fund the
pilot);
5. Amend wording in the discussion on proposed enhanced recycling drop off
facilities or “Resource Recovery Facilities” so as to clearly indicate that no
decision has been made by SCRD to operate these facilities; and
6. Change wording in the discussion on proposed enhanced recycling drop off
facilities or “Resource Recovery Facilities” from “…the Gibsons facility will have
added garbage collection and transfer services to service residents from islands
communities.” To “…the Gibsons facility will have added garbage collection and
transfer services to service area residents.”
AND THAT the revised draft Zero Waste Management Plan be brought to the
September Infrastructure Services Committee for final consideration and adoption.

BACKGROUND
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The following recommendation was adopted by resolution of the SCRD Board at its regular
meeting held April 14, 2011 (173/11, No. 8):
THAT the Manager Sustainable Services’ report entitled “Revised Solid Waste
Management Plan” be received;
AND THAT the title page of the companion document be amended to clearly
state that any financial information contained therein is for planning and
discussion purposes only, is subject to change, and does not constitute a final
commitment of funds from funding agencies at this time;
AND THAT the companion document be identified as “DRAFT” on every page;
AND THAT staff amend Table 6 (Summary of Diversion Initiatives) as follows:
•
•
•

re-organize initiatives in priority sequence within the categories
provided;
add an introductory paragraph to explain the purpose of the table and
how it relates to the preceding text; and
add text to the "Sechelt Landfill", "Pender Landfill" and "Illegal
Dumping" initiatives to clarify that these are stand alone initiatives;

AND THAT staff add an introductory paragraph to the summary table
contained in the companion document (Draft Preliminary Financial Plan) to
inform the public that this table can be used as a decision support tool to run
implementation scenarios and automatically generate anticipated performance
targets;
AND THAT the revised draft plan be endorsed in principle, as amended, to go
to the public for consultation.

DISCUSSION
The draft Solid Waste Management Plan (referred to as the draft Zero Waste Management Plan
or draft ZWMP) was amended as directed at the April 14, 2011 Board meeting and a public
consultation process on the draft ZWMP was undertaken. Jan Enns Communications was
retained within the existing budget for this process to coordinate the development of
consultation materials, review feedback received and produce a consultation report. Details
regarding the public consultation and results of the process are provided in the attached report
prepared by Jan Enns Communications entitled “Sunshine Coast Regional District Zero Waste
Management Plan Review: Public Consultation Report – July 2011” (Attachment 1).
Facts
Approximately 90 people attended three open houses on June 20, 21 and 22 to learn about the
draft ZWMP, ask questions and provide feedback. A total of 306 completed surveys were
received on the draft ZWMP from across the region, and another 85 completed surveys were
received on conceptual plans for the Pender Harbour Resource Recovery Facility from residents
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of Pender Harbour/Egmont. Complete results of the public consultation process are provided in
Attachment 1 (consultation report and appendices).
Sustainability
The draft ZWMP supports the following key objectives of the SCRD’s Sustainable Community
Policy:
• minimizing the release of pollutants to the environment
• encouraging recycling and using recycled material
• minimizing the emission of greenhouse gas in its operations
• conserving natural resources
• promoting awareness in the community of the state of the environment.
Analysis
Based on a review of the public consultation results, staff recommends that the following
revisions be made to the document entitled “Sunshine Coast Regional District Solid Waste
Management Plan – The Foundation for Zero Waste Plan – Final Draft” dated March 2011:
1. Add language to discussion on provision of future garbage collection services that
provides explicit support for true user pay charges for garbage collection services (e.g.
weight based “pay-as-you-throw” or volume based pricing for different sizes of
containers);
2. Add language to discussion on proposed curbside organics collection services that
clearly identifies the need to use bear resistant or bear proof containers;
3. Add language to discussion on proposed business waste reduction education that
identifies the need to promote the use of bear proof garbage and organics containers by
commercial businesses;
4. Amend recommendation to implement mandatory curbside collection of recyclables and
organic waste in all areas currently receiving garbage collection services so as to
recommend that curbside recycling and organics collection services be piloted in
Electoral Areas B (Halfmoon Bay) and D (Roberts Creek) in order to evaluate the
feasibility of a permanent service and potential future expansion to other areas (and that
grant funding be applied for to help fund the pilot);
5. Amend wording in the discussion on proposed enhanced recycling drop off facilities or
“Resource Recovery Facilities” so as to clearly indicate that operation of these facilities
will go out to Request for Proposals; and
6. Change wording in the discussion on proposed enhanced recycling drop off facilities or
“Resource Recovery Facilities” from “…the Gibsons facility will have added garbage
collection and transfer services to service residents from islands communities.” To “…the
Gibsons facility will have added garbage collection and transfer services to service area
residents.”
It is recommended that staff be directed to complete the above noted revisions and submit the
revised draft ZWMP to the September Infrastructure Services Committee for final consideration
and adoption.
Options
The draft ZWMP is the SCRD Board’s plan for managing municipal solid waste within the
region. As such, although a multi-stakeholder working group was established to develop
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options for the draft ZWMP and oversee development of the draft ZWMP, it is the Board that
must ultimately determine what policies and initiatives are to be recommended within the plan.
The BC Ministry of Environment’s Guidelines for the Preparation of Regional Solid Waste
Management Plans by Regional Districts – Part 1 (December 1994) do not place any
requirement on Regional District Boards to consult with advisory committees (e.g. the ZWMP
Working Group) in making revisions to draft plans prior to final adoption. Staff suggests that it
would be appropriate to seek input from the Working Group prior to completing any further
revisions if the Board feels that the consultation results indicate the need for a major or
fundamental reworking of the draft ZWMP. Given the high level of support for the draft
ZWMP overall (77% of respondents indicated a High or Very High level of support), it does not
appear that a major overhaul of the draft ZWMP is required and concerns can be addressed
through the relatively straight forward revisions recommended above. Consequently, it is
recommended that the Board direct staff to revise the draft ZWMP.
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Prepared for:
Dion Whyte
Sunshine Coast Regional District
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Prepared by:
Jan Enns Communications
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1.

OVERVIEW

In June 2009, the Sunshine Coast Regional District (SCRD) launched a comprehensive public
review of its Solid Waste Management Plan (SWMP). An updated plan will build on the Regional
District’s goal of being a Zero Waste Community. It will set out programs, policies and actions to
manage the region’s waste - and resources traditionally viewed as waste - over the next five
years, with strategic direction for 10 to 20 years. Under Provincial regulations, regional districts
must review their plans every five years or whenever major changes are made. The Sunshine
Coast plan was last updated in 2005.
To get the process started, the SCRD formed a working group made up of resident, business,
government and First Nations representatives to discuss current challenges and generate ideas.
The group reviewed the 2005 Solid Waste Management Plan and worked with SCRD staff and
consultants to draft an updated Solid Waste Management Plan, called the Zero Waste
Management Plan (ZWMP).
The next step in this process was to find out how residents and businesses in our region feel
about proposed program options for waste reduction, reuse, recycling, food scrap collection,
garbage services, landfills and transfer stations, as outlined in the draft ZWMP. The public
feedback from this consultation process will be used to inform final revisions to plan and to
improve recycling and waste management programs in our community.
Key goals of the consultation process were to:
•

Raise awareness of the SWMP review and the draft ZWMP plan within the region;

•

Provide opportunities to educate the public about the ZWMP review process and future
options for managing waste;

•

Seek public, stakeholder and First Nations feedback on the draft plan, allowing
refinements to the final plan;

•

Determine level of support for goals and waste management options recommended in
the draft plan;

•

Raise public awareness about, and support for, Zero Waste, waste reduction, reuse and
recycling in general;

•

Leverage media coverage to increase audience message penetration; and

•

Coordinate and ensure consistent messaging across the region.
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A number of effective communication strategies were employed. These strategies included:
•

Direct discussions with municipalities and the Sechelt Indian Band to solicit feedback on
the draft ZWMP;

•

A newsletter distributed through local papers, at community locations, at community
meetings and at public open houses;

•

Proactive media coverage including news releases and advertising (print, radio,
Facebook);

•

Face-to-face opportunities via community meetings and a series of open house events to
inform, educate and solicit input from communities through personal contact;

•

Additional information and opportunities to give feedback on the proposed Pender
Harbour Resource Recovery Facility at the open house in Madeira Park and through a
dedicated survey delivered to mailboxes in Area A (Pender Harbour/Egmont);

•

Multiple opportunities for public feedback including a community survey (online and in
hard copy), as well as "dotmocracy" or voting by adding sticky dots to the graphic panels
at open houses; and

•

Prompt responses to requests for more information for the public, stakeholders and the
media.

Through these targeted strategies, the following were achieved:
•

Letters of support in principle for the draft ZWMP were received from the Town of
Gibsons and Sechelt Indian Government District;

•

Promoted an online and hard copy survey to garner feedback on which waste
management options in the draft ZWMP are preferred / supported;

•

Distributed a dedicated hard copy survey to households within Area A (Pender
Harbour/Egmont) to solicit feedback on the Pender Harbour Resource Recovery Facility
Conceptual Plan;

•

Conducted three public open houses (Gibsons, Pender Harbour and Sechelt) including a
recycled art show and children’s art station coordinated by Deer Crossing the Art Farm;

•

Provided presentations at four community meetings;

•

Provided targeted information on proposed options to SCRD residents through a
newsletter distributed in the Coast Reporter newspaper; and

•

Provided ongoing communications to communities through media and online
opportunities.

The Appendices contain samples of the collateral materials used for public information and
consultation, including educational and promotional materials developed to support the review
process.
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2.

S TAKEHOLDER COMMUNICATIONS

Communications about the ZWMP review process provided proactive information and updates
to key stakeholders about the plan review, opportunities for public input and open house results.
These communications were intended to increase awareness about the planning process and to
foster transparent, consistent and positive relations with the public, member municipalities and
First Nations. See samples in Appendix A.

3.

ZWMP WORKING GROUP CONS ULTATION

The draft Zero Waste Management Plan was developed with input from the Zero Waste
Management Plan Working Group. This volunteer committee was formed to review the 2005
Solid Waste Management Plan, to discuss current challenges and to generate ideas for the new
Zero Waste Management Plan.
The group includes representatives from local governments, First Nations, waste haulers and
recycling facilities. Volunteers from environmental groups, the business community and the
general public are also part of the 15-member group.
Members of the group met on May 17, 2011 to review and provide feedback on the community
survey to be used during the public consultation process.

4.

FIRS T NATIONS CONS ULTATION

The Sechelt Indian Band (SIB) has been kept informed throughout the planning and
consultation process and has a representative who sits on the ZWMP Working Group. Prior to
the public consultation campaign in June 2011, representatives from SIB Council attended a
December 6, 2010 joint meeting with members of other municipal councils and the SCRD Board
to receive a presentation about the draft ZWMP and provide feedback. SCRD staff also
attended a meeting of the SIB Council on February 2, 2011 to present the draft ZWMP and
address questions. A letter of support in principle for the draft ZWMP (Appendix B) was received
from the Sechelt Indian Government District.
Staff continued to liaise with the SIB in order to better facilitate feedback from their members.
The SIB was included in all stakeholder communications and the announcement of the
consultation process and was also provided with digital copies of the newsletter and poster to
pass along to Band members.
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Squamish Nation was invited to participate on the ZWMP Working Group at the beginning of the
ZWMP review process but a representative was unable to attend meetings. SCRD sent a letter
(Appendix B) to the Squamish requesting their comments on the draft ZWMP in June 2011 and
is awaiting a response.

5.

MEMBER MUNICIP ALITY CONS ULTATION

Each of the member municipalities were involved in the planning and consultation process.
Municipal representatives were engaged as members of the Zero Waste Management Working
Group. Prior to the public consultation campaign in June 2011, representatives from the Town of
Gibsons and District of Sechelt (staff and Councils) attended a December 6, 2010 joint meeting
with representatives from the Sechelt Indian Band and SCRD Board to receive a presentation
about the draft ZWMP and provide feedback.
SCRD staff also presented the draft ZWMP and answered questions at the Town of Gibsons
Council meeting on February 1, 2011 and at the District of Sechelt Council meeting on February
2, 2011. A subsequent meeting between Town of Gibsons’ staff and Council and SCRD staff
and directors from Area F (West Howe Sound) and Area D (Roberts Creek) was held on March
15, 2011 to further discuss the draft ZWMP from a “south coast” perspective.
A letter of support in principle for the draft ZWMP was received from the Town of Gibsons and a
letter was received from the District of Sechelt indicating its lack of support for the draft ZWMP.
See Appendix C.
Municipalities also assisted in circulating surveys, newsletters, posters and other promotional
information through their offices and networks.

6.

CONS ULTATION WITH ADJ ACENT REGIONAL DIS TRICTS

Letters were sent to Regional Districts adjacent to the SCRD requesting staff comments on the
draft ZWMP by July 8, 2011. See Appendix D letter copies to the following Regional Districts:
•

Metro Vancouver;

•

Squamish-Lillooet Regional District; and

•

Powell River Regional District.

To date, only Metro Vancouver has provided a response letter (Appendix D) indicating their
general support for the draft ZWMP and suggesting areas for future collaboration.

Page 4

SCRD Zero Waste Management Plan Review
Public Consultation Report
July 2011
____________________________________________________________________________

7.

COMMUNITY CONS ULTATION

Community consultation was undertaken to ensure the public was informed regarding the
ZWMP review and the proposed options outlined in the ZWMP. Additionally, the public was
provided opportunities to provide input with the goal of refining the final plan.

7.1

Ca m p a ig n Th e m e

The theme “Get in the Loop” was developed to help increase awareness.
The artwork and slogan were used consistently throughout the campaign.

7.2

We b s ite a n d Em a il

Throughout the process, the ZWMP information was hosted on the SCRD website, including a
direct link from the home page. The website was updated throughout the consultation process
to announce the surveys and open houses and to include all background and open house
materials such as digital copies of the open house graphic display panels. See screenshots of
the SCRD website in Appendix J.
A project specific email zerowaste@scrd.ca, was set up for people seeking more information
and was included on all consultation materials.

7.3

ZWMP Co m m u n ity S u rve y

A qualitative community survey (Appendix M) ran from June 3 to June 30, 2011 to help gauge
people’s preferences for options outlined in the draft ZWMP. An online version of the survey
was hosted on the SCRD website. The survey was also provided to open house participants
and was distributed in hard copy to community locations across the region for pick up and drop
off during the month of June.
Public consultation promotional materials included a survey participant draw for $100 grocery
gift certificates as a way to increase participation.
There were a total of 306 responses from across the region.

7.4

P e n d e r Ha rb o u r Re s o u rc e Re c o ve ry Fa c ility S u rve y

A Pender Harbour Resource Recovery Facility survey (Appendix M) was delivered to each
mailbox in Area A (Pender Harbour/Egmont) and provided to open house participants in
Madeira Park. This survey sought specific information about the proposed facility and included
topics such as preferred location and services.
There were a total of 85 responses from the Pender Harbour area.
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7.5

Op e n Ho u s e s

Community open houses were integral in providing information about the draft plan and
soliciting feedback on the options proposed in the draft ZWMP. Three open houses were held,
with dates and locations listed below. Attendees were able to view informative display panels
(Appendix K) and apply dots to the panels to show their level of support for the various waste
management options. Participants were also able to talk directly with SCRD representatives.
Hard copies of the ZWMP Community survey were available to capture people’s feedback.
As an additional attraction for the open houses and to profile
resource recovery in action, Deer Crossing the Art Farm
coordinated a recycled art show and a children’s art area for
each of the events.

The three open houses were held from 3:30 to 8:00 pm on:
•

June 20 in Gibsons at the Gibsons and Area Community Centre;

•

June 21 in Sechelt at the Sechelt Indian Band Hall; and

•

June 22 in Madeira Park at the Pender Harbour Community Hall.

Overall, approximately 95 people attended these events, with 50 in Gibsons, 30 in Sechelt and
15 in Madeira Park. For more photos of the open houses and the recycled art, see Appendix O.

7.6

P ro m o tio n o f Op e n Ho u s e s a n d Co m m u n ity S u rve y

A variety of communication tactics were used to promote the open houses and community
survey in order to increase attendance and the number of surveys returned.
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These included:
•

Newsletter and a poster (Appendix J) with open house schedule broadly distributed at
local government and First Nations offices and other public locations;

•

Newsletter distributed to residents across the region in the June 3, 2011 edition of the
Coast Reporter newspaper;

•

Webpage dedicated to the project, including the link to online survey and ZWMP
materials including background information, draft plan and graphic panels from the open
houses, as well as a Twitter feed (Appendix J);

•

Newspaper advertising (Appendix I) in all local papers including the Harbour Spiel, the
Local and the Coast Reporter;

•

Radio advertising (Appendix I) using fourteen thirty-second ads per week for two weeks
leading up to open houses;

•

Facebook advertising (Appendix I) which was viewed 596,011 times by people within the
Sunshine Coast Regional District, of these 149 clicked on the ad and were directed to
the SCRD website;

•

Tweets (Appendix J) posted on the SCRD Twitter profile to promote the events;

•

News releases (Appendix E) issued to all local media and follow up interviews for further
media coverage;

•

Email distribution (Appendix A) to key stakeholders (local governments, neighbourhood
groups, associations, Chamber of Commerce, etc.);

•

Project email update (Appendix A) to the key stakeholders for follow up after open
houses;

•

Event promotion via community organization presentations (Appendix G); and

•

Event information posted to Town of Gibsons and District of Sechelt websites.

7.7

Co m m u n ity Me e tin g s

Invitations were sent to 24 community organizations with an offer to present information about
the ZWMP at one of their meetings. Meetings were held for the four organizations listed below,
with over 44 people attending. At each of the community meetings, SCRD staff presented an
overview of the draft ZWMP with or without a PowerPoint presentation (Appendix G) and then
answered questions. Hard copies of the newsletter and community surveys were also available.
Community meetings included:
•

June 7, 2011 Roberts Creek OCP Review Committee;

•

June 8, 2011 Elphinstone Electors Community Association;

•

June 16, 2011 Best Coast Initiatives; and

•

June 16, 2011 Gibsons Rotary Club.
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7.8

On lin e Fe e d b a c k Op tio n

A number of steps were also taken to ensure that those unable to attend the open houses in
person were still able to provide their feedback. The open house materials (display panels,
newsletter, draft plan and survey) were posted on the SCRD website. People were encouraged
to review the information and complete the online survey. The email address
(zerowaste@scrd.ca) and website information were featured in all newspaper and radio ads,
posters and the newsletter to increase awareness of this online access to information. This
added component is necessary since similar government public meetings and open houses are
not typically well attended.
The deadline for all feedback was June 30, 2011, providing additional time for people to
respond after the last open house was hosted on June 22, 2011.

7.9

Me d ia Co ve ra g e

As a result of the news releases and promotion, both the initial survey and the open house
events received media coverage. This coverage was important in helping to increase
awareness about the opportunities to provide feedback. Coverage included news stories in local
papers and radio, as well as online community news such as the Sechelt Chamber of
Commerce and the Deer Crossing the Art Farm e-newsletters. See Appendix F and H for
samples.
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8.

CONS ULTATION S UMMARY

To respect consultation participants’ privacy, personal information has been removed from the
survey summary. This includes names, phone numbers and email addresses. Note that survey
data should be considered as feedback only and may not constitute a statistically representative
sample of the population.

8.1

ZWMP Co m m u n ity S u rve y

A total of 306 surveys were returned in hard copy or online. Reponses were combined and
results are shown in Appendix M as a whole and by area including:
•

West Howe Sound (Electoral Area F) (includes Granthams Landing, Langdale, Keats
and Gambier Islands) – 10.4% of respondents;

•

Town of Gibsons – 15.6% of respondents;

•

Elphinstone (Electoral Area E) – 9.7% of respondents;

•

Roberts Creek (Electoral Area D) – 17.7% of respondents;

•

District of Sechelt (includes Tuwanek, Davis Bay and Wilson Creek) – 27.4% of
respondents;

•

Sechelt Indian Government District/Sechelt Indian Band Lands – 1.7% of respondents;

•

Halfmoon Bay (Electoral Area B) – 9.7% of respondents; and

•

Pender Harbour and Egmont (Electoral Area A) – 7.6% of respondents.

% of Responses to ZWMP Community Survey by Area
30.0%
25.0%
20.0%
15.0%
10.0%
5.0%
0.0%
West Howe
Sound

Town of
Gibsons

Elphinstone Roberts Creek

District of
Sechelt

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District/
Egmont
Sechelt Indian
Band Lands
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Below is a written summary of options with high support from respondents as a whole. Also
included, are figures which show a breakdown of regional results for each summary comment.
For complete survey details see Appendix M and N.
•

Banning readily recyclable material from the landfill – overall 89% said Important or
Extremely Important

Banning readily recyclable material
Extremely Important

Important

40.0%

42.2%
56.7%

53.6%

55.6%
36.7%

West Howe
Sound

•

35.7%

Town of
Gibsons

Elphinstone

38.0%

42.3%

48.0%

46.2%

Roberts Creek

District of
Sechelt

64.3%

50.0%

35.7%

40.9%

60.0%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Striving to achieve Zero Waste – overall 88% said Important or Extremely Important
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Strive for Zero Waste
Extremely Important

Important

28.9%
55.2%

40.0%
42.9%

51.0%

66.7%
37.9%
West Howe
Sound

•

Town of
Gibsons

39.3%

32.7%

Elphinstone

Roberts Creek

42.3%

46.2%

District of
Sechelt

31.8%
44.4%

60.0%

40.7%

59.1%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan – overall 86% said Important or Extremely
Important

C&D waste management plan
Extremely Important

33.3%

•

37.8%
59.3%

50.0%

55.6%

West Howe
Sound

Town of
Gibsons

33.3%
Elphinstone

Important

40.0%

35.4%

44.0%

49.4%

Roberts Creek

District of
Sechelt

46.4%
40.0%

40.0%

27.3%

50.0%

45.5%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Developing Business Waste Reduction program – overall 85% said Important or
Extremely Important
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Business waste reduction program
Extremely Important

43.3%

Important

20.0%

44.4%
46.4%

52.0%

51.3%

42.9%

36.4%

60.0%

•

40.0%

44.4%

West Howe
Sound

Town of
Gibsons

35.7%

Elphinstone

30.0%

34.6%

Roberts Creek

District of
Sechelt

42.9%

40.9%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour – overall 84% said Important or
Extremely Important

"One stop" recycling drop-off facilities
Extremely Important

36.7%

30.2%

25.0%

Important

26.5%

20.0%
42.9%

40.9%

35.4%

39.3%

40.9%

District of
Sechelt

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

48.1%

50.0%

West Howe
Sound

•

58.1%

Town of
Gibsons

57.1%

Elphinstone

60.0%

57.1%

Roberts Creek

Educating citizens by promoting programs to help residents reduce waste – overall 82%
said Important or Extremely Important
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Residential waste reduction education
Extremely Important

Important

31.1%
20.0%
44.4%

46.7%

30.0%

50.6%
57.1%

62.2%
33.4%

30.0%

West Howe
Sound

•

Town of
Gibsons

Elphinstone

46.0%

60.0%
36.7%
21.4%

Roberts Creek

36.4%

District of
Sechelt

36.4%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction – overall 82% said Important or Extremely Important

Financial incentives for building
"deconstruction"
Extremely Important

40.0%
46.7%

57.1%

42.0%

Important

50.0%

63.3%

27.3%

0.0%
46.7%
30.0%

West Howe
Sound

•

Town of
Gibsons

32.1%

34.0%

Elphinstone

Roberts Creek

40.0%
22.8%
District of
Sechelt

35.7%

40.9%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Improving the illegal dumping program – overall 80% said Important or Extremely Important
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Improving illegal dumping program
Extremely Important

Important

40.0%
33.3%

36.4%

51.9%

47.6%

39.2%

55.6%

4.1%

•

60.0%

40.0%

38.6%

33.3%

36.7%

38.0%

West Howe
Sound

Town of
Gibsons

Elphinstone

Roberts Creek

District of
Sechelt

29.6%

42.9%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

A “user pay” system – overall 78% said Important or Extremely Important

"User pay" system
Extremely Important

Important

0.0%
48.9%
55.6%

50.0%

50.0%
44.9%

51.3%
59.1%

80.0%

26.7%
West Howe
Sound

•

37.8%

Town of
Gibsons

25.9%

28.6%

26.9%

Elphinstone

Roberts Creek

District of
Sechelt

35.7%
13.6%
Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Promoting grasscycling and backyard composting – overall 77% said Important or
Extremely Important
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Promoting grass-cycling and backyard composting
Extremely Important

Important

40.0%
34.0%

48.9%
56.7%

37.8%

West Howe
Sound

•

Town of
Gibsons

Elphinstone

Roberts Creek

50.0%
60.0%

48.0%

32.1%

16.7%

50.0%

36.7%

32.1%

36.7%

32.1%

District of
Sechelt

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

22.7%

Level of support for draft ZWMP – overall 77% said High or Very High

Level of support for ZWMP overall
Extremely Important

33.3%
39.3%
25.0%
West Howe
Sound

44.4%
Town of
Gibsons

55.6%

42.0%

22.2%

32.0%

Elphinstone Roberts Creek

Important

39.0%

42.9%
District of
Sechelt

60.0%
64.3%
40.0%

21.4%

31.8%
36.4%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont
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•

Implementing curbside recycling program, every other week – overall 72% said
Important or Extremely Important, 13% said Not Important or Not Important at All

Curbside recycling
Extremely Important

Important

35.9%
20.5%

47.7%
27.6%

•

25.0%

22.0%
28.6%

14.8%

20.7%

West Howe
Sound

20.0%

Town of
Gibsons

57.7%
33.3%

Elphinstone

60.0%

60.7%

42.0%

Roberts Creek

28.6%

District of
Sechelt

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Testing a community swap day – overall 65% said Important or Extremely Important,
11% said Not Important or Not Important at All

Testing community swap day
Extremely Important

Important

0.0%

46.4%
30.0%

36.0%

42.2%

35.9%

80.0%

53.6%
36.4%

26.7%
West Howe
Sound

24.4%
Town of
Gibsons

32.1%

Elphinstone

28.0%

Roberts Creek

28.2%

District of
Sechelt

17.9%

9.1%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont
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•

Overall, the majority of respondents (48%) would like a mix of curbside collection and
drop off facility services

Recycling service provision
Ehanced drop off only

32.1%
48.3%

59.1%

Curbside only

Combination

47.1%

50.0%

65.8%
82.1%

21.4%
13.8%

100.0%

17.6%

13.6%

13.6%
37.9%

46.4%
27.3%

35.3%

26.6%
7.6%

West Howe
Sound

•

Town of
Gibsons

Elphinstone

Roberts Creek

District of
Sechelt

0.0%

10.7%
7.1%

36.4%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection – overall 58% said Important or
Extremely Important, 22% said Not Important or Not Important at All
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Every other week garbage collection
Extremely Important

Important

40.0%
36.4%

31.8%
10.7%

•

55.6%

30.8%

28.6%

15.4%

28.6%

West Howe
Sound

23.5%

Town of
Gibsons

33.3%
19.2%
Elphinstone

Roberts Creek

28.2%

District of
Sechelt

40.0%
18.5%

23.8%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Implementing curbside pickup of compostable organic material including food scraps,
every other week – 53% said Important or Extremely Important, 24% said Not Important
or Not Important at All

Curbside food scraps pickup
Extremely Important

Important

20.0%
35.6%

60.7%

23.8%

21.5%
29.4%

27.6%
34.4%
13.8%
West Howe
Sound

•

25.9%
3.7%

Town of
Gibsons

Elphinstone

17.6%
Roberts Creek

60.0%
30.4%

District of
Sechelt

38.1%
21.4%
Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Given the costs, overall participants said they would be willing to pay for and use:
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o

Enhanced drop off facilities in Gibsons, Sechelt and Pender Harbour ($5-$7 per
average household per year) – 72%l

o

Curbside recycling collection ($50 - $65 per household per year) – 54%;

o

Curbside organics collection ($50 - $65 per household per year) – 27%; and

o

40% of respondents are willing to pay another $0 - $50 per year to support Zero
Waste targets and services.

Use of services and willingness to pay
Enhanced dropoff

Curbside recycling

Curbside organics

25.9%

41.3%
10.7%
39.3%

27.9%

19.6%
19.2%
49.0%

51.2%
46.2%

•

82.1%

74.4%

West Howe
Sound

Town of
Gibsons

61.5%

Elphinstone

76.5%

Roberts Creek

72.0%

61.3%

District of
Sechelt

20.0%

66.7%

27.3%

20.0%

80.0%

27.3%

81.5%

81.8%

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont

Overall, the majority of respondents (86%) are home owners

Rent or own home
Rent

83.3%
16.7%
West Howe
Sound

64.4%
35.6%
Town of
Gibsons

Own

89.3%

96.1%

89.9%

80.0%

92.9%

86.4%

10.7%

3.9%

10.1%

20.0%

7.1%

13.6%

Elphinstone

Roberts Creek

District of
Sechelt

Sechelt Indian Halfmoon Bay
Pender
Government
Harbour and
District
Egmont
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•

Overall, the largest number of respondents (51%) is between 45-64 years of age

Overall age of respondents
Series1
50.5%

24.2%

0.0%
Under 18 years

21.1%

4.2%

18 – 24 years of age 25 – 44 years of age 45 – 64 years of age 65 years or more

8.2

Written Comment Themes
159 individual comments were captured in the survey and can be found in Appendix M. Several
themes emerged from the comments, including:
•

Concern over increase in illegal dumping with increase in tipping fees at the landfill;

•

Many comments in support of curbside recycling, especially the convenience and belief
that curbside will lead to more participation in recycling within the community;

•

Would like curbside collection of recycling implemented in a timely manner – feel SCRD
is behind some other communities;

•

Also, satisfaction with existing drop off facilities and support for expanded “one stop”
services and therefore the feeling that curbside recycling pickup is not needed;

•

Support for every other week garbage pick up to save costs and promote use of other
services;

•

If curbside organics collection is implemented, the plan must include accommodations
for bear and pest proof bins;

•

Many comments on the challenges with backyard composting because of wildlife in the
area – could be managed by well developed curbside pickup of organics;

•

Support for Zero Waste Management principle and strategies and sense of urgency in
creating a community with less waste;

•

Concern regarding increased cost for new programs and how this will impact those with
low income or restricted household budgets;
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•

Would like to see education and enforced programs put in place for businesses as well
as residents;

•

Support for formal or information swap days as well as share sheds / re-use centres;

•

Discussion on whether government or non-government organizations are best to provide
waste management services - support for non-government operations;

•

Feeling of inequity in service and cost amongst areas within the SCRD; and

•

Support for extended producer responsibility programs and education.

8.3

P e n d e r Ha rb o u r Re s o u rc e Re c o ve ry Fa c ility S u rve y

A total of 85 surveys were returned by residents of the Pender Harbour area. Reponses were
combined and results are shown in Appendix N. Note that survey data should be considered as
feedback only and may not constitute a statistically representative sample of the population.
Of note are the following results including:
•

76 of the respondents or 89% said that the Resource Recovery Facility in Pender
Harbour is Important or Very Important

How important do you think a Resource Recovery Facility for Pender
Harbour is?

Number of Responses

60
50
40
30
20
10
0
Extremely
Important

Important

Neutral

Not important

Not at all
important
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•

67 of the respondents or 79% said that their level of support for the Resource Recovery
Facility concept overall is High or Very High

My level of support for the Resource Recovery Facility Concept Plan
overall is:
40

Number of Responses

35
30
25
20
15
10
5
0
Very high

High

Neutral

Low

Very low

55 of the respondents or 65% said their preferred location for the Resource Recovery
Facility is at the Pender Harbour Landfill

•

What is your preferred location for the Resource Recovery Facility in
Pender Harbour?
60

Number of Responses

50
40
30
20
10
0
Pender Harbour Landfill

Undeveloped Corner Site

Madeira Park Area
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8.4

Written Comment Themes
Themes in the Pender Harbour Resource Recovery Facility comments include:
•

Support for existing GRIPS facility and for their continued involvement;

•

New facility must be conveniently located and incorporate many service to maximize
use;

•

Concerned that increase in fees will cause illegal dumping or less use of services;

•

Support for landfill site to be used for new facility; and

•

Would like road to landfill upgraded and paved if this site is chosen.

8.5

Op e n Ho u s e “Do tm oc ra c y”

A “dotmocracy” activity was provided at open houses. The goal of “dotmocracy” is to engage
open house participants and to provide them with a focus as they read through graphic display
panels. Participants are provided with sticky coloured dots and asked to place the dots on the
graphic panels near the management options they prefer. Overall the dots become a visual
representation of support from community members who attended.

Of note, the dots showed high levels of support as follows:
•

Ban readily recyclable material once alternatives in place;
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•

Encourage material salvaging during “deconstruction”;

•

Pilot a Community Swap Day event; and

•

Provide enhanced resource recovery and recycling drop off facilities in Pender, Sechelt
and Gibsons.

These results are consistent with results of the ZWMP community survey.
In most cases, discussions with participants at open houses focused on answering questions
about proposed programs and services and existing service. Several comments and
suggestions received from open house participants highlighted the following:
•

Support for “pay as you throw” pricing for waste collection services where garbage
collection services are charged on a true weight or volume basis to encourage waste
reduction;

•

Need to address bear control issues in ZWMP with respect to provision of services;

•

Manufacturers should be required to redesign products for “cradle to cradle” use of
resources and to pay for the costs of managing product related material that ends up as
waste – support for Extended Producer Responsibility policy;

•

Need to have the data necessary to better monitor waste disposal practices and
progress towards achieving reduction targets (e.g. conduct local waste characterization
studies);

•

Concerns over government operating recycling facilities and preference for nongovernment operation. Concern that wording in draft ZWMP suggests government
operation;

•

Mix of support for, and opposition to, the provision of both curbside recycling and
organics collection services; and

•

Concern over cost of proposed services.

8.6

Ad d itio n a l Fe e d b a c k

In addition to the survey, further submissions from organizations and individuals were provided
to the SCRD as questions or feedback on the draft plan and on waste management issues in
general. These were received via email and much of the ongoing dialogue was with two specific
individuals. Submissions are included in Appendix M.
Input included comments on:
•

Discussion of the meaning of “user pay” – this term should only be used to describe fees
that are not tax requisitions. For instance paying an annual fee for garbage collection to
the SCRD is not “user pay”, but tipping fees could be considered “user pay”;

•

Encouragement to include wildlife management strategies, particularly regarding bears,
into the ZWMP and wildlife information into waste management publication;

•

Support for every other week garbage collection;
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9.

•

Dissatisfaction with content of consultation materials and clarity of ZWMP survey and
costs for public consultation consults;

•

Request for information on costs of ZWMP planning and public consultation consultants;
and

•

Ongoing dialogue on role of local government and private business in waste
management services – it is strongly felt that there are well established non-government
service providers who should continue to provide services in the area.

AP P ENDICES : P UBLIC CONS ULTATION MATERIAL AND
DOCUMENTS

Ap p e n d ix A S ta ke h o ld e r Co m m u n ic a tio n s
Email announcement of campaign – May 17, 2011
Background document – May 17, 2011
Zero Waste Management Plan Info – May 30, 2011
Zero Waste Plan consultation kicks off – June 3, 2011
Zero Waste Plan open houses start Monday – June 17, 2011
Follow up email after open houses – June 28, 2011

Ap p e n d ix B Firs t Na tio n s Co n s u lta tio n
Letter to Sechelt Indian Government District – January 14, 2011
Letter from Sechelt Indian Government District – February 2, 2011
Letter to Squamish Nation – July 22, 2011

Ap p e n d ix C Me m b e r Mu n ic ip a lity Co n s u lta tio n
Letter to District of Sechelt – January 14, 2011
Letter from District of Sechelt – February 23, 2011
Letter from District of Sechelt – February 28, 2011
Letter to Town of Gibsons – January 14, 2011
Letter from Town of Gibsons – February 24, 2011

Ap p e n d ix D Ad ja c e n t Re g io n a l Dis tric t Co n s u lta tio n
Letter to Metro Vancouver – June 22, 2011
Letter from Metro Vancouver – July 2011
Letter to Powell River Regional District – June 22, 2011
Letter to Squamish Lillooet Regional District – June 22, 2011

Page
27
28
29
31
32
33
34

35
36
37
38

39
40
41
43
44
45

46
47
48
49
50
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Ap p e n d ix E Ne ws Re le a s e s
News release “Talking Trash” – May 17, 2011
News release “Get in the Loop at Open Houses” – June 14, 2011

Ap p e n d ix F Me d ia Re c e ive d
Draft Plan to go out for Public Review – April 16, 2011
Talk Trash at Open Houses – May 31, 2011
SCRD Need Public Input on Trash – June 9, 2011
SC Resource Recovery a First in BC – June 23, 2011
Identifying the Error – June 30, 2011

Ap p e n d ix G Co m m u n ity En g a g e m e n t
Community presentation

Ap p e n d ix H Co m m u n ity P ro m o tio n
Deer Crossing the Art Farm e-newsletter – June 2011
Sechelt Chamber e-newsletter – June 9, 2011

Ap p e n d ix I Ad ve rtis in g
Print ad (2 versions)
30 second radio spot
Facebook ad

Ap p e n d ix J P ro m o tio n a l Ma te ria l
SCRD website homepage screen shot
Zero Waste Management Plan page screen shot
Newsletter
Poster
Tweets
Coast Current – SCRD quarterly newsletter
“Get in the Loop” logo used for all material

Ap p e n d ix K Dis p la y Ma te ria ls
General display panels for open houses
Pender Harbour Resource Recovery Facility display panels for Pender Harbour

51
52
54

56
57
59
61
62
63

64
65

75
76
79

83
84
86
87

88
89
89
92
96
97
99
100

101
102
116
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Open House

Ap p e n d ix L S u rve ys
ZWMP community survey (screen shot and printed version)
Pender Harbour survey

Ap p e n d ix M ZWMP Co m m u n ity S u rve y Re s u lts a n d Fe e d b a c k
General survey summary (overall and by area)
West Howe Sound
Sechelt
Roberts Creek
Pender Harbour and Egmont
Halfmoon Bay
Gibsons
Elphinstone
Sechelt Indian Government District
Other feedback received

Ap p e n d ix N P e n d e r Ha rb o u r S u rve y Re s u lts
Pender Harbour survey summary

Ap p e n d ix O Op e n Ho u s e P h o to s
Open house photos
Recycled art from Deer Crossing the Art Farm

126
127
130

135
136
171
188
207
225
240
256
276
293
308

326
327

338
339
342
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From: Sonja MacKenzie
Sent: May-17-11 4:36 PM
To:
Subject: SWMP Public Consult Backgrounder

Hello:
Please find attached a background document with information on the SCRD’s public consultation
process for the draft Solid Waste Management Plan (also called the Zero Waste Management Plan). This
is the first of a number of information pieces that we will be sending out as the consultation process
unfolds. Please forward this information to any groups or individuals who may be interested.

Sonja MacKenzie FOR Dion Whyte
Section Secretary
Infrastructure Services
Sunshine Coast Regional District
1975 Field Road, Sechelt, BC, V0N 3A1
phone: 604-885-6800 #6139
fax: 604-885-7909
email: sonja.mackenzie@scrd.ca
www.scrd.ca
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Sunshine Coast Regional District
Zero Waste Management Plan
Information Update
Background
In June 2009, the Sunshine Coast Regional District (SCRD) launched a comprehensive public
review of its Solid Waste Management Plan. An updated plan will build on the Regional District’s
goal of being a Zero Waste Community. It will set out programs, policies and actions to manage
the region’s waste - and resources traditionally viewed as waste - over the next five years, with
strategic direction for 10 to 20 years. Under Provincial regulations, regional districts must review
their plans every five years or whenever major changes are made. The Sunshine Coast plan
was last updated in 2005.
To get the process started, the SCRD formed a working group made up of resident, business,
government and First Nation representatives to discuss current challenges and generate ideas.
The group reviewed the 2005 Solid Waste Management Plan and worked with SCRD staff and
consultants to draft an updated Solid Waste Management Plan, called the Zero Waste
Management Plan.
The next step in this process is to find out how residents and businesses in our region feel
about proposed program options for waste reduction, reuse, recycling, food scrap collection,
garbage services, landfills and transfer stations as outlined in the draft Zero Waste Management
Plan. We’ll be using the public feedback to inform final revisions to plan and to improve
recycling and waste management programs in our community.

Talking trash!
In order to collect public input, the Sunshine Coast Regional District (SCRD) and member
municipalities will be inviting residents and businesses to get in the loop by “talking trash” – in
the literal sense. We want members of our community to talk with friends, neighbours and
SCRD representatives about reducing, reusing, recycling and getting rid of the garbage.
We’ll be collecting feedback during the month of June starting with an a information newsletter
distributed through the Coast Reporter, then meeting with community groups, conducting a
community survey and hosting three open houses.

Newsletter and advertising
Watch for a Zero Waste newsletter in the Coast Reporter on June 3, 2011. Promotion,
advertising for the open houses and survey distribution will also start the same week.

Survey
A community survey will be available online and in hard copy from June 3 to June 30, 2011. The
qualitative survey will be used to track support for various waste management options by area
within the SCRD. You’ll be able to fill in the survey online and copies of the survey will be
available for pick up and drop off at locations below. Once completed, the surveys can also be
faxed back to 604.885.7909 or mailed to Attn: Zero Waste Management Plan, 1975 Field Road,
Sechelt, BC, V0N 3A1.
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Survey drop off locations
Community
Garden Bay
Madeira Park
Sechelt
Sechelt
Sechelt
Gibsons
Gibsons

Location
Pender Harbour Landfill
SCRD Pender Harbour Office
Sechelt Aquatics Centre
Sechelt Public Library
Sechelt Landfill
Gibsons Town Hall
Gibsons and Area Community Centre

Address
5545 Garden Bay Road
12828 Lagoon Road
5500 Shornecliffe Avenue
5797 Cowrie Street
4901 Dusty Road
474 South Fletcher Road
700 Park Road

Open houses
Three open houses are being held across the region so participants can ask questions and
learn more about proposed programs and projects. Each open house will feature a series of
display panels staffed by SCRD representatives. Most importantly, residents and businesses
will be able tell us what they think about the various proposed programs. Additional information
and opportunities to give feedback on the proposed Pender Harbour Resource Recovery
Facility will be available at the June 22 open house in Madeira Park. See below for the open
house location nearest you.
To make the open houses even more interesting, Deer Crossing – The Art Farm will provide a
local “art from waste” display and a free children’s art area at each event.
Open house locations
Hours: 3:30 pm to 8 pm in each location.
Community
Gibsons
Sechelt
Madeira Park

Date 2011
June 20
June 21
June 22

Location
Gibsons and Area Community Centre
Sechelt Indian Band Hall
Pender Harbour Community Hall

Address
Room #209, 700 Park Rd.
5432 Xenichen Ave.
12878 Madeira Park Road

Can’t make it to an open house? Simply get the information online at www.scrd.ca where you’ll
find background information, plan documents, open house materials and the community survey.

For more information or to provide input
•
•
•
•
•
•

Come in to one of the open houses.
Visit www.scrd.ca and clink the Quick Link for the Zero Waste Plan.
Fill out the survey online by visiting www.scrd.ca or pick up / drop off a hard copy at one
of the locations listed above.
Email comments or questions to zerowaste@scrd.ca
Mail us at Attn: Zero Waste Management Plan, 1975 Field Road, Sechelt, BC, V0N 3A1.
Phone toll free to 604.885.6806 or fax 604.885.7909 (Attn: Zero Waste Plan)

All surveys and other feedback returned by Thursday, June 30, 2011 will be considered for
inclusion in the plan with other technical and financial information. The plan will then go to the
Regional Board and the Ministry of Environment for final approvals.
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Zero Waste Management Plan info
July-15-11
8:07 AM

Subject

Zero Waste Management Plan info

From

Di on Whyte

To
Sent

Ma y-30-11 4:28 PM

Attachments

110526
SCRD ad fo...

110530
SCRD post...

Good afternoon everyone.
Please be advised that this week’s Coast Reporter includes information in the SCRD Bulletin Board
regarding the open house schedule for the public consultation on the draft Solid Waste Management
Plan (also known as the Zero Waste Management Plan). Please also find attached a copy of the ad that
will be running in this week’s issue of The Local and the June issue of the Harbour Spiel. I have also
attached a final copy of the poster we will be putting up in a number of locations up and down the Coast
(if anyone would like to receive printed posters to distribute or make available at your own location
please let me know – we’re happy to provide them).
This Friday marks the proper kick off of our public campaign. It starts with updated content on our
project web page (www.scrd.ca – click on the quick link marked “Zero Waste Plan”) with open house
locations and links to a public feedback survey. Watch for a 4 page newsletter insert in this Friday’s
issue of the Coast Reporter. The newsletter provides a bite sized summary of the Draft Plan and
information about open houses and the public feedback survey. The newsletter will also be available in
an online format on our project website and at the open houses. The public feedback survey will be
available to the as of Friday in both online and print formats. Print copies can be picked up or dropped
off at a number of locations up and down the Coast, along with print copies of the newsletter. See the
newsletter in the Coast Reporter or our website (on Friday) for details. We will also be running radio ads
starting next week to inform people about the open houses and public survey. Finally, we are working
on a second survey that will go out to residents in Pender Harbour/Egmont requesting feedback on the
proposed Pender Harbour Resource Recovery Facility Conceptual Plan.

That’s the update for now – you can expect more emails with copies of the documents I’ve discussed
above as they become available.
Please distribute this email to any other groups or individuals who might be interested. Throughout this
process, if you have questions, comments, or would like to be added to this distribution list please email
zerowaste@scrd.ca.
Kind Regards
Dion Whyte
Manager of Sustainable Services
Sunshine Coast Regional District
604-885-6819
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Zero Waste Plan public consultation kicks off!
July-15-11
8:07 AM

Subject

Zero Waste Plan public consultation kicks off!

From

Di on Whyte

To
June-03-11 4:09 PM

Sent
Attachments

SCRD Trash
Talk low re...

110531
SCRD surv...

Good afternoon everyone. Today marks the major launch of our public consultation campaign for the
draft Zero Waste Management Plan. A few highlights are listed below for your information:
1. Visit our project web page to access all the information you need about the draft Zero Waste
Management Plan including open house dates and locations, complete draft documents, the
Pender Harbour Resource Recovery Facility Conceptual Plan, an online version of our public
information newsletter (see description below) and access to our community survey. You can
access the web page here: SCRD
2. Check out our 4 page Newsletter in today’s Coast Reporter with information about the public
consultation (including open house dates and survey pickup/drop off locations), the Plan and
proposed programs and services including estimated benefits and costs. The newsletter can also
be downloaded from our project website by clicking on the link above, and is attached to this
email for your convenience
3. Take our online community survey to tell us what you think about proposed programs and
services related to waste reduction, recycling, food scraps and more. It is recommended that you
review the newsletter before filling out the survey. The survey can be accessed from our project
web page or by clicking here: www.surveymonkey.com/s/scrd.
4. Prefer to fill out a print survey? See our newsletter for a list of survey pickup and drop off
locations near you. Print copies of the newsletter can also be found at these locations for people
who missed it in the paper. A pdf of the print survey is attached for your information.
5. Starting Monday June 6th we’ll have radio ads promoting the Open Houses on June 20, 21 and 22nd
as well as a Face Book ad running on the Sunshine Coast directing people to our web page.
Surveys completed by June 30, 2011 will be included in the consultation reported submitted to
the SCRD Board in July.
If you know of a community group that would like to have SCRD staff come and provide a brief overview
of the draft Plan and solicit feedback please email me directly or submit your email to
zerowaste@scrd.ca. Next week I will be presenting information to several OCP committee members
and to Elphinstone Electors Community Association on Wednesday June 8th at 7pm at the Frank West
Hall.
We look forward to your feedback on the draft Zero Waste Management Plan and encourage you to
distribute this email as widely as possible.
Have a great weekend!
Dion Whyte
Manager of Sustainable Services
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Zero Waste Plan Open Houses start Monday
July-15-11
8:07 AM

Subject

Zero Waste Plan Open Houses start Monday

From

Di on Whyte

To

Di on Whyte

Sent

June-17-11 9:08 PM

Just a quick reminder that the public open houses for the Draft Zero Waste Management Plan begin on
Monday at the Gibsons and Area Community Centre (Room 209, 700 Park Road, Gibsons). Tuesday's
open house will be at the Sechelt Indian Band Hall (5432 Xenichen Ave, Sechelt). Wednesday's open
house will be held at the Pender Harbour Community Hall (12878 Madeira Park Road, Madeira Park). All
open houses will run from 3:30 - 8pm to allow people time to attend during work hours, before or after
dinner. Display panels with information summarizing highlights of the draft Plan will be available and
Regional District staff will be on hand to answer questions about proposed programs and services.
Surveys will be available for members of the public to complete at the open house or to take away.
Integrated into each of the open houses will be an "Art from Waste" exhibit and children's arts and
crafts area coordinated by Deer Crossing the Art Farm.
Copies of the display panels can now be downloaded from the project web page
(http://www.scrd.ca/Solid-Waste-Management-Plan-Update). The online version of the survey can also
be accessed there. A reminder that you can enter to win $100 in free groceries by completing either an
online or print survey.
I look forward to seeing you at an open house. As always, if you know anyone who has questions about
the draft Plan please direct them to zerowaste@scrd.ca or to call 604-885-6806.
Please forward this email to your friends and colleagues.
Kind regards and have a great weekend.
Dion Whyte
Manager of Sustainable Services
Sunshine Coast Regional District
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From:
To:
Subject:
Date:

Dion Whyte
Dion Whyte
Zero Waste Plan Open Houses
June-28-11 12:26:38 PM

Open houses were held last week in Gibsons, Sechelt and Pender Harbour to provide residents with
an opportunity to learn about the draft Zero Waste Management Plan, ask questions and provide
feedback directly and through the community survey.
Approximately 100 people attended the open houses, including local media, the Ministry of
Environment and elected officials from all local governments on the Sunshine Coast. Overall the
response from attendees was positive, and we look forward to reviewing the feedback and
comments received.
Although we have not completed our review of public feedback, the following comments emerged
on multiple occasions at the open houses:
1) “Pay as you throw” garbage collection services (e.g. where residents pay by weight or
volume of garbage set out at curb) could be incorporated into the Plan – this is in line with
one of the overall plan goals (user pay)
2) Incorporate language to recognize that solid waste service should, where possible, consider
and address issues around bear/human conflict and encourage private sector to do the
same (e.g. through use of proper containers etc.)
3) Industry and the consumer should be responsible for managing waste by producing and
purchasing products that don’t generate garbage in the first place. Higher levels of
government should aggressively regulate such an approach and hold industry accountable.
This supports the current transition towards a full Extended Producer Responsibility model
in Canada and BC.
The deadline for completing surveys related to the draft ZWMP is this Thursday June 30. Please
encourage your friends and colleagues to give us their feedback. The online survey is available at
www.scrd.ca or print copies can be obtained at multiple venues up and down the Coast (see online
newsletter for details).
Regards,
Dion Whyte
Manager of Sustainable Services
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January 14, 2011
Sechelt Indian Government District
Box 740
Sechelt, BC
V0N 3A0
Attention: Chief and Council

RE:

DRAFT SOLID WASTE MANAGEMENT PLAN

Thank you for attending the joint Board to Councils meeting held on December 6, 2010 to discuss
the Draft Solid Waste Management Plan. It is important that the SCRD Board receive your
comments on the Draft Plan in order to inform the Board’s decision to endorse the document
before it is formally released for broader consultation with the public.
Please be advised that the following resolution was adopted by the SCRD Board at its regular
meeting held January 13, 2011 (008/11, No. 7 in part):
THAT the Manager of Sustainable Services’ report entitled “Draft Solid Waste
Management Plan – Follow Up on Joint Board and Councils Meeting” be received;
AND THAT the Chair send a letter to the Municipal Councils requesting their comments
on the Draft Solid Waste Management Plan by February 15, 2011;
AND FURTHER THAT staff be directed to meet with Municipal Councils to inform them of
the process for developing the Solid Waste Management Plan, its recommendations and
to answer questions.
We look forward to receiving your written comments on the Draft Solid Waste Management Plan
by February 15, 2011. SCRD staff will contact your staff directly to arrange a suitable time and
date to meet with Council.
Should you have any questions concerning this request, please do not hesitate to contact the
undersigned.
Yours truly,

SUNSHINE COAST REGIONAL DISTRICT

Garry Nohr,
Chair
DW/jb
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SUNSHINE COAST
REGIONAL DISTRICT

1975 Field Road
Sechelt
British Columbia
Canada VON 3A1

Tel. 604.885.6800
Fax: 604.885.7909
Toll Free 1.800.687.5753
Web Site: www.scrd.ca

June 22, 2011

Squamish Nation
Project Negotiations and Development
415 West Esplanade
North Vancouver, BC V7M 1A6
Attention:

Toby Baker
Senior Operating Officer

Dear: Mr. Baker
RE:

SUNSHINE COAST REGIONAL DISTRICT (SCRD)
SOLID WASTE MANAGEMENT PLAN UPDATE

The SCRD is currently updating our regional Solid Waste Management Plan (SWMP).
We are distributing the draft document to Regional Districts in the surrounding areas for
their comments and input.
The final SWMP will be presented to the SCRD Infrastructure Services Committee at
their July 22, 2011 meeting. To have your comments considered before this, please
provide feedback by July 8, 2011. The draft plan can be found on our website at
http:llscrdcaISoIid-Waste-Management-PIan-Update.
Comments can be submitted to: zerowaste@scrd.ca or to me directly.
If you have any further questions, please contact me at 604-885-6819 or by email to
dion.whyte@scrd.ca.
Sincerely,
SUNSHINE COAST REGIONAL DISTRICT

Dion Whyte
Manager of Sustainable Services

ELECTORAL AREAS: A/Egmont, Pander Ha rbour B/Halfrnoon Bay D/ Roberts Creek El Elphinstone F! West Howe38Sound
MUNICIPALITIES: District of Sechelt/Sechelt Indian Government Distrlct/ Town of Gibsons
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January 14, 2011
District of Sechelt
Box 129
Sechelt, BC
V0N 3A0
Attention: Mayor and Council

RE:

DRAFT SOLID WASTE MANAGEMENT PLAN

Thank you for attending the joint Board to Councils meeting held on December 6, 2010 to discuss
the Draft Solid Waste Management Plan. It is important that the SCRD Board receive your
comments on the Draft Plan in order to inform the Board’s decision to endorse the document
before it is formally released for broader consultation with the public.
Please be advised that the following resolution was adopted by the SCRD Board at its regular
meeting held January 13, 2011 (008/11, No. 7 in part):
THAT the Manager of Sustainable Services’ report entitled “Draft Solid Waste
Management Plan – Follow Up on Joint Board and Councils Meeting” be received;
AND THAT the Chair send a letter to the Municipal Councils requesting their comments
on the Draft Solid Waste Management Plan by February 15, 2011;
AND FURTHER THAT staff be directed to meet with Municipal Councils to inform them of
the process for developing the Solid Waste Management Plan, its recommendations and
to answer questions.
We look forward to receiving your written comments on the Draft Solid Waste Management Plan
by February 15, 2011. SCRD staff will contact your staff directly to arrange a suitable time and
date to meet with Council.
Should you have any questions concerning this request, please do not hesitate to contact the
undersigned.
Yours truly,

SUNSHINE COAST REGIONAL DISTRICT

Garry Nohr,
Chair
DW/jb
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District of Sechelt

‘;:

:.;

“Heart of the Sunshine Coast”
I

File No. 5360

February 23, 2011

Gary Nohr, Chair
Sunshine Coast Regional District
1975 Field Road
Sechelt, BC VON 3A1

-

/

/

Dear Sir:
RE:

Draft Solid Waste Management Plan

L

the
In response to your letter dated February 4, 2011, the following resolutions were adopted at
Regular Meeting of Council held on February 16, 2011:
That discussion of the Sunshine Coast Regional District Solid Waste Management
Plan be deferred and that staff send a letter to the Sunshine Coast Regional District
requesting a review of the Solid Waste Management function to resolve funding
inequities;
That Sechelt not support proceeding to public discussion of the Sunshine Coast
Regional District’s Solid Waste Management Plan at this time;
That staff negotiate with staff at the Sunshine Coast Regional District to resolve the
financial inequities in the funding of the Solid Waste Management Function; and
That the issue of the Sunshine Coast Regional District’s Solid Waste Management
Plan come back to Committee for discussion in two months.
The Corporate Officer will be forwarding a letter to you requesting the review outlined in item 1.
Upon completion of the funding inequity review, the Solid Waste Management Plan will be
forwarded to Committee of the Whole for further discussion.
Yours truly,

e eth Tang, P. Eng.
Di ector of Engineering and Public Works

M:\5360 Solid Waste Disposal\5360-Ol General\201 l\Letter to SCRD Draft Solid Waste Management Plan.doc
-

-

,o,
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Regular Board Minutes of March 10, 2011

119/11 cont.

Page 11

Recommendation No. 3 Draft SCRD Solid Waste Management Plan
THAT the following items of correspondence regarding the Draft SCRD
Solid Waste Management Plan be received:
•
•

Town of Gibsons dated February 24, 2011; and
District of Sechelt dated February 23, 2011.

Recommendation No.4 Illegal Dump Site Map
THAT the GIS Administrator’s presentation regarding Illegal Dump Site
Map be deferred to the April 7, 2011 Infrastructure Services Committee
meeting.
Recommendation No. 5 Public Wharves Advisory Committee Minutes
THAT the Public Wharves Advisory Committee meeting minutes of
February 14, 2011 be received;
AND THAT staff prepare an information letter for all island residents
regarding the status of the dock divestitures.
Recommendation No. 6

Advisory Committee Minutes

THAT there be discussion at a regular Board meeting regarding
including an “absentlregrets” section on Advisory Committee minutes;
specifically the Public Wharves and North Pender Harbour Water
Advisory Committees.
Recommendation No. 7 NPHWAC Minutes
THAT the North Pender Harbour Water Advisory Committee meeting
minutes of January 31, 2011 be received.
Recommendation No. 8 JWMAC Minutes
THAT the Joint Watershed Management Advisory Committee minutes of
January 24, 2011 be received;
AND THAT the recommendations contained therein be acted upon as
follows:
Recommendation No. 1 Ministry ofNatural Resource Operations
THAT the correspondence from Minister Steve Thomson, Ministry
of Natural Resource Operations regarding the land re-designation
and/or land exchange of Crown forest land in the Chapman and
Gray watersheds be received.
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C® District of Sechelt
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?O11

“Bean of the Sunshine COOsIM

February 28, 2011

C C)

The Honourable Stephanie Cadicux
Minister of Community, Sport and
Cultural Development
P0 Box 9056, STN PRO’! GOVT
Victoria BC V8W 9122

File No. 5360-20

Chair Gany Nohr and Directors
Sunshine Coast Regional District
1975 Field Road
Sechelt, BC VON 3A1
Chief Garry Feschuck and Council
Sechek Indian Government District
Box 740
Sechelt, BC VON 3A0

Mayor Barry Janyk and Council
Town of Gibsons
Box 340
Cuibsons, BC VON 1VO
Dear Sir or Madam:
RE:

Notknf Initiation of Service Review

—

Solid Waste Management Function

Pursuant to Section 813.04 of the Local Government Act, this is formal notice that the District of
Sechelt wishes to initiate a service review of the Sunshine Coast Regional District’s Solid Waste
Management fUnction.
District of Sechelt Council feels that. there are fUnding inequities in the provision of the function.
One area of particular concern is the recycling component. Despite the (‘act that we have
provided an independent curbside recycling service to our residents since 2006, we continue to
contribute to the Regional District’s Solid Waste Management function at the same level. We
believe, and have mentioned at the Regional District table, that our funding portion should he
reduced to reflect that we are not receiving recycling services under the function.
District of Sechelt Council, by resolution, recently directed its staff to meet with Regional
District staff to discuss the financial inequities and we anticipate that meeting will be held in the
near future. In conjunction with these discussions, District of Sechelt Council wishes to proceed
with a formal Service Review.
We look forward to a reply from the Ministry of Community, Sport and Cultural Development.

jwt’Darren rilScçJ
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2nd Floor, 5797 Cowriv Street, P.O. Box 129, Secheit, British Columbia, Canada VON 3A0

January 14, 2011
Town of Gibsons
Box 340
Gibsons, BC
V0N 1V0
Attention: Mayor and Council

RE:

DRAFT SOLID WASTE MANAGEMENT PLAN

Thank you for attending the joint Board to Councils meeting held on December 6, 2010 to discuss
the Draft Solid Waste Management Plan. It is important that the SCRD Board receive your
comments on the Draft Plan in order to inform the Board’s decision to endorse the document
before it is formally released for broader consultation with the public.
Please be advised that the following resolution was adopted by the SCRD Board at its regular
meeting held January 13, 2011 (008/11, No. 7 in part):
THAT the Manager of Sustainable Services’ report entitled “Draft Solid Waste
Management Plan – Follow Up on Joint Board and Councils Meeting” be received;
AND THAT the Chair send a letter to the Municipal Councils requesting their comments
on the Draft Solid Waste Management Plan by February 15, 2011;
AND FURTHER THAT staff be directed to meet with Municipal Councils to inform them of
the process for developing the Solid Waste Management Plan, its recommendations and
to answer questions.
We look forward to receiving your written comments on the Draft Solid Waste Management Plan
by February 15, 2011. SCRD staff will contact your staff directly to arrange a suitable time and
date to meet with Council.
Should you have any questions concerning this request, please do not hesitate to contact the
undersigned.

Yours truly,

SUNSHINE COAST REGIONAL DISTRICT

Garry Nohr,
Chair
DW/jb
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TOWN OF GIBSONS
474 South Fletcher Road
P.O. Box 340
Gibsons, B.C. VON 1VO

February

th,
24

I

604.886.2274
Fax: 604.886.9735
www.gibsons.ca

.

File No. 0100-40-01

2011
dJt

Mr. John France
Chief Administrative Officer
Sunshine Coast Regional District
1975 Field Road
Sechelt, BC VON 3A1
Dear Mr. France:

Re:

Draft SCRD Solid Waste Management Plan

I am pleased to advise that at the Regular Meeting of Council held February
Council adopted the following resolution:
‘THAT the Draft Sunshine Coast Regional District
Management Plan be approved in principle, subject to:
•
•
•
•

Solid

Further public consultation;
Evaluation of financial implications;
Development of an equitable service deliver model; and,
Establishment of a Technical Implementation Committee
representation from all participants.’

th,
15

2011

Waste

with

In view of the complexity of this regional initiative, Council and staff would appreciate
an opportunity to review the Draft Solid Waste Management Plan with Regional District
Electoral Area Directors and your staff.
Please advise if this meeting could be arranged in the near future.
If you have any questions with respect to this resolution or our request, please contact
the undersigned.
Yours truly,
•

Rick Beauchamp
Interim Chief Administrative Officer
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SUNSHINE COAST
REGIONAL DISTRICT

1975 Field Road
Sechelt

British Columbia
Canada VON 3A1

Tel. 604.885.6800
Fax: 604.885.7909
Toll Free 1.800.687.5753
Web Site: www.scrd.ca

June 22, 2011

Metro Vancouver
4330 Kingsway
Burnaby, BC V5H 4G8
Attention:

Toivo Alias
Policy and Planning

Dear: Mr. Alias
RE:

SUNSHINE COAST REGIONAL DISTRICT (SCRD)
SOLID WASTE MANAGEMENT PLAN UPDATE

The SCRD is currently updating our regional Solid Waste Management Plan (SWMP).
We are distributing the draft document to Regional Districts in the surrounding areas for
their comments and input.
The final SWMP will be presented to the SCRD Infrastructure Services Committee at
their July 22, 2011 meeting. To have your comments considered before this, please
provide feedback by July 8, 2011. The draft plan can be found on our website at
http:llscrd.ca/Solid-Waste-Management-PIan-Update.
Comments can be submitted to zerowaste@scrd.ca or to me directly.
If you have any further questions, please contact me at 604-885-6819 or by email to
dion.whyte@scrd.ca.
Sincerely,
SUNSHINE COAST REGIONAL DISTRICT

Manager of Sustainable Services

Ø\

ELECTORAL AREAS: A/Egmant, Pender Harbour B/Halfmoon Bay DI Roberts Creek El Elphinstone F! West Howe47Sound
MUNICIPALITIES: District of Sechelt/Sechelt Indian Government District/Town of Gibsons
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SUNSHINE COAST•
REGIONAL DISTRICT

1975 Field Road
Sechelt
British Columbia
Canada VON 3A1

Tel. 604.885.6800
Fax: 604.885.7909
Toll Free 1.800,687.5753
Web Site: www.scrd.ca

June 22, 2011

Powell River Regional District
5776 Marine Avenue
Powell River, BC V8A 2M4
Attention:

Mac Fraser
Chief Administrative Officer

Dear: Mr. Fraser
RE:

SUNSHINE COAST REGIONAL DISTRICT (SCRD)
SOLID WASTE MANAGEMENT PLAN UPDATE

The SCRD is currently updating our regional Solid Waste Management Plan
(SWMP).
We are distributing the draft document to Regional Districts in the surrounding
areas for
their comments and input.
The final SWMP will be presented to the SCRD Infrastructure Services Comm
ittee at
their, July 22, 2011 meeting. To have your comments considered before
this, please
provide feedback by July 8, 2011. The draft plan can be found on our
website at
http:llscrd.caISoIid-Waste-Management-PIan-Update.
Comments can be submitted to: zerowaste@scrd.ca or to me directly..
If you have any further questions, please contact me at 604-885-6819 or
by email to
dion.whyte @scrd.ca.
Sincerely,
SUNSHINE COAST REGIONAL DISTRICT

Dion Whyte
Manager of Sustainable Services

Sound
ELECTORAL AREAS: A/ Egmont, Pander Harbour B/Halfmoon Bai, D/ Roberts Creek E/ Elphfnstone Fl West Howe49
MUNICIPALITIES: District of Sechelt/Sechelt Indian Government District/ Town of Gibsons

SUNSHINE COAST
REGIONAL DISTRICT

1975 Field Road
Sechelt
British Columbia
Canada VON 3A1

Tel. 604.885.6800
Fax: 604.885.7909
Toll Free 18OO.687.5753
Web Site: www.scrd.ca

June 22, 2011

Squamish Lillooet Regional District
1350 Aster Street
Pemberton, BC VON 2L0
Attention:

Janis Netzel
Director of Utilities and Environmental Services

Dear: Ms. Netzel
RE:

SUNSHINE COAST REGIONAL DISTRICT (SCRD)
SOLID WASTE MANAGEMENTPLAN UPDATE

The SCRD is currently updating our regional Solid Waste Management Plan (SWMP).
We are distributing the draft document to Regional Districts in the surrounding areas for
their comments and input.
The final SWMP will be presented to the SCRD Infrastructure Services Committee at
their July 22, 2011 meeting. To have your comments considered before this, please
provide feedback by July 8, 2011. The draft plan can be found on our website at
http:llscrd.ca/Solid-Waste-Management-Plan-Update.
Comments can be submitted to: zerowaste@scrd.ca or to me directly.
If you have any further questions, please contact me at 604-885-6819 or by email
to
dion.whyte@scrd.ca.
Sincerely,
COAST REGIONAL DISTRICT

Dion Whyte
Manager of Sustainable Services

\1

ELECTORAL AREAS: Al Egmont, Pender Harbour B/Halfmoon Bay Dl Roberts Creek El Elphinstone F! West Howe50Sound
MUNICIPALITIES: Dlstrict of Sechelt/ Sechelt Indian Gouernment District / Town of Gibsons
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News Release
Talk Trash during the Month of June

Sechelt, BC – May 27, 2011: The Sunshine Coast Regional District (SCRD) invites residents
and businesses to get in the loop by “talking trash” – in the literal sense.
“We’re reviewing our Solid Waste Management Plan and we need feedback from residents and
businesses about how we plan to manage our waste and recycling in the future,” said Garry
Nohr, Sunshine Coast Regional District Board Chair. “An updated plan will build on the Regional
District’s goal of being a Zero Waste community. It will set out programs, policies and actions to
manage the region’s waste - and resources traditionally viewed as waste - over the next five
years, with strategic direction for 10 to 20 years”.
The SCRD will be providing information and collecting input during the month of June starting
with an information newsletter distributed through the Coast Reporter the week of June 3, then
meeting with community groups, conducting a community survey and hosting three public open
houses.
The open houses are being held across the region so participants can view display panels, talk
to SCRD representatives and learn more about proposed programs. Most importantly, residents
and businesses will be able to tell the SCRD what they think about proposed options through
the survey and at the open houses. To make the open houses even more interesting, Deer
Crossing The Art Farm will provide a local “art from waste” display and a free children’s art area
at each event.
Open house hours are from 3:30 until 8:00 pm in each of the following locations:
 June 20 at Gibsons and Area Community Centre, Room 209 – 700 Park Road, Gibsons
 June 21 at Sechelt Indian Band Hall, 5432 Xenichen Avenue, Sechelt
 June 22 Pender Harbour Community Hall, 12878 Madeira Park Road, Madeira Park
Additional information and opportunities to give feedback on the proposed Pender Harbour
Resource Recovery Facility will be available at the June 22 open house in Madeira Park.
Can’t make it to an open house? Simply get the information online starting June 3 at
www.scrd.ca where you’ll find background information, plan documents, open house materials
and the community survey.
The survey can be filled out online or you can pick up the newsletter and survey in hard copy
from community locations throughout the region including:
 Pender Harbour Landfill, 5545 Garden Bay Road, Garden Bay
 SCRD Pender Harbour Office, 12828 Lagoon Road, Madeira Park
 Sechelt Aquatic Centre, 5500 Shornecliffe Avenue, Sechelt
 District of Sechelt Town Hall, 5797 Cowrie Street, Sechelt
 Sechelt Landfill, 4901 Dusty Road, Sechelt
 Welcome Woods Market, 7816 Fawn Road, Halfmoon Bay
 Roberts Creek Community Library, next to the General Store, Roberts Creek
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Gibsons Town Hall, 474 South Fletcher Road, Gibsons
Gibsons and Area Community Centre, 700 Park Road, Gibsons
SCRD Field Road Office, 1975 Field Road, Sechelt

All surveys and other feedback returned by Thursday, June 30, 2011 will be considered for
inclusion in the plan with other technical and financial information. The plan will then go to the
Regional Board and the Ministry of Environment for final approvals.
For more information or to provide your input, come in to one of the open houses, visit
www.scrd.ca, fill out the survey, email comments or questions to zerowaste@scrd.ca or phone
604.885.6806.
-30For more information contact:
Dion Whyte
Manager of Sustainable Services
Sunshine Coast Regional District
Tel: 604-885-6819
Email dion.whyte@scrd.ca
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News Release
Get in the Loop at Open Houses
Sechelt, BC – June 14, 2011: In order to collect public input, the Sunshine Coast Regional District
(SCRD) is encouraging residents and businesses to get in the loop by talking trash – in the literal
sense. Community members are invited to a series of open houses starting June 20, 2011 to talk with
friends, neighbours and SCRD representatives about reducing, reusing, recycling and getting rid of
waste.
“We’re reviewing our Solid Waste Management Plan and during the month of June, we’ll be collecting
feedback through a series of open houses and a community survey,” said Garry Nohr, Sunshine
Regional District Board Chair. “The input we receive will help guide final decisions and will give us a
plan that meets the needs of our community.”
The SCRD’s Solid Waste Management Plan, called the Zero Waste Management Plan builds on the
Regional District’s goal of being a Zero Waste community. It sets out programs, policies and actions to
manage the region’s waste - and resources traditionally viewed as waste - over the next five years, with
strategic direction for 10 to 20 years.
Open houses are being held across the region so participants can view display panels, talk to SCRD
representatives and learn more about proposed programs. Most importantly, residents and businesses
will be able to tell the SCRD what they think about proposed options through the survey and at the
open houses. To make the open houses even more interesting, Deer Crossing The Art Farm will
provide a local “art from waste” display and a free children’s art area at each event.
Open house hours are from 3:30 until 8:00 pm in each of the following locations:
 June 20 at Gibsons and Area Community Centre, Room 209 – 700 Park Road, Gibsons
 June 21 at Sechelt Indian Band Hall, 5432 Xenichen Avenue, Sechelt
 June 22 Pender Harbour Community Hall, 12878 Madeira Park Road, Madeira Park
Additional information and opportunities to give feedback on the proposed Pender Harbour Resource
Recovery Facility will be available at the June 22 open house in Madeira Park.
Can’t make it to an open house? Simply get the information online at www.scrd.ca where you’ll find
background information, including a Zero Waste newsletter, plan documents, open house materials and
the community survey.
For more information or to provide your input, come to one of the open houses, visit www.scrd.ca, fill
out the survey, email comments or questions to zerowaste@scrd.ca or phone 604.885.6806.
-30For more information contact:
Dion Whyte
Manager of Sustainable Services
Sunshine Coast Regional District
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Tel: 604.885.6806 / Email dion.whyte@scrd.ca
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Published April 16, 2011
LOCAL NEWS

Draft plan to go out for public review
Solid Waste Management Plan Allie Nichol/Staff Writer
After almost two years of extensive work, the solid waste management plan (SWMP) is nearly set to
go out for public review and comment.
While still in draft form, the SWMP will be up for adoption over the next week by Sunshine Coast
Regional District (SCRD).
Chief administrative officer John France said the draft plan moves towards the ultimate goal of being
a zero waste community and includes an impressive range of waste reduction, reuse and recycling
ideas. Additionally, the draft plan is supported by a planning level financial impact assessment, but
France stressed they are extremely preliminary in nature.
As for public review, France said the question they’ll be asking during the review process is whether
the overall direction being proposed is one communities can support. The public will get to have their
say throughout the spring as multi-faceted public consultations are currently being organized to take
place in May and June.
“A variety of different tactics to inform people will be implemented,” said manager of sustainable
services Dion Whyte. “We are expecting to hold a series of open houses in Pender Harbour, Sechelt
and Gibsons with opportunities for people to provide feedback as well as through questionnaires or
surveys. We’re also considering the possibility of focus groups, with specific stakeholder audiences,
due to elements of the plan having a potential impact on certain sectors.”
Once public feedback is received, it will be reviewed and analyzed. Any possible revisions needing to
be made to the draft plan will then take place. It will be then handed over to SCRD directors. Staff is
aiming to do this by July for final approval and ultimate adoption. From there, the formalized plan
will be sent to the provincial government for further review and, potentially, approval. Once given the
go-ahead, the plan will be implemented Coast-wide.
France is pleased about the upcoming public consultation. He referred to the work put into the plan as
a productive process that included SCRD directors, municipal councils, staff and a dedicated
committee of volunteers working together.
“I am sure residents will be excited by all the opportunities that exist to address our local waste
issues,” France said.
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© Copyright 2011, Coast Reporter
Story URL: http://www.coastreporter.net/article/20110416/SECHELT0101/304169997/1/sechelt0101/draft-plan-to-go-out-for-public-review
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Published May 31, 2011
LOCAL NEWS

Talk trash at open houses
SCRD
The Sunshine Coast Regional District (SCRD) is inviting residents and businesses to get in the loop
by “talking trash” — in the literal sense in June.
“We’re reviewing our solid waste management plan and we need feedback from residents and
businesses about how we plan to manage our waste and recycling in the future,” said SCRD board
chair Garry Nohr in a news release. “An updated plan will build on the Regional District’s goal of
being a zero waste community. It will set out programs, policies and actions to manage the region’s
waste, and resources traditionally viewed as waste, over the next five years, with strategic direction
for 10 to 20 years.”
The SCRD will be providing information and collecting input during the month of June starting with
an information newsletter distributed through Coast Reporter in today’s edition, then meeting with
community groups, conducting a community survey and hosting three public open houses.
The open houses are being held across the region so participants can view display panels, talk to
SCRD representatives and learn more about proposed programs. Most importantly, residents and
businesses will be able to tell the SCRD what they think about proposed options through the survey
and at the open houses.
To make the open houses even more interesting, Deer Crossing The Art Farm will provide a local “art
from waste” display and a free children’s art area at each event.
Open house hours are from 3:30 to 8 p.m. in each of the following locations:
? June 20 at Gibsons and Area Community Centre, Room 209 – 700 Park Road, Gibsons
? June 21 at Sechelt Indian Band Hall, 5432 Xenichen Avenue, Sechelt
? June 22 Pender Harbour Community Hall, 12878 Madeira Park Road, Madeira Park
Additional information and opportunities to give feedback on the proposed Pender Harbour Resource
Recovery Facility will be available at the June 22 open house in Madeira Park.
Can’t make it to an open house? Simply get the information on-line starting June 3 at www.scrd.ca
where you’ll find background information, plan documents, open house materials and the community
survey.
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The survey can be filled out on-line or you can pick up the newsletter and survey in hard copy from
community locations throughout the region including:

? Pender Harbour Landfill, 5545 Garden Bay Road, Garden Bay
? SCRD Pender Harbour Office, 12828 Lagoon Road, Madeira Park
? Sechelt Aquatic Centre, 5500 Shornecliffe Avenue, Sechelt
? District of Sechelt Town Hall, 5797 Cowrie Street, Sechelt
? Sechelt Landfill, 4901 Dusty Road, Sechelt
? Welcome Woods Market, 7816 Fawn Road, Halfmoon Bay
? Roberts Creek Community Library, next to the General Store, Roberts Creek
? Gibsons Town Hall, 474 South Fletcher Road, Gibsons
? Gibsons and Area Community Centre, 700 Park Road, Gibsons
? SCRD Field Road Office, 1975 Field Road, Sechelt
All surveys and other feedback returned by Thursday, June 30 will be considered for inclusion in the
plan with other technical and financial information. The plan will then go to the Regional Board and
the Ministry of Environment for final approvals.
For more information or to provide your input, come in to one of the open houses, visit www.scrd.ca,
fill out the survey, email comments or questions to zerowaste@scrd.ca or phone 604-885-6806.
— Submitted
© Copyright 2011, Coast Reporter
Story URL: http://www.coastreporter.net/article/20110531/SECHELT0101/305319996/-1/sechelt/talk
-trash-at-open-houses
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The Local – June 9, 2011
News

SCRD needs public input on trash
We need feedback from residents and businesses about how we plan to manage our waste in the future,
including proposed programs for recycling, food scraps, garbage collection and disposal.
It‟s all part of creating a Zero Waste Management Plan (ZWMP) for the region – an update to our 2005 Solid
Waste Management Plan – as required by Provincial regulations. Three open houses are being held across the
region so participants can view display panels, talk to SCRD representatives, learn more about proposed
programs and most importantly, let us know what you think. There will also be a display of local “art from
waste” and a free children‟s art area coordinated by Deer Crossing The Art Farm. Additional information and
opportunities to give feedback on the proposed Pender Harbour Resource Recovery Facility will be available at
the June 22 open house in Madeira Park. See below for the open house location nearest you.
Come talk trash at an open house – we need your input. The Sunshine Coast Regional District (SCRD) and
member municipalities invite you to get in the loop with an evening of trash talk‟ – in the literal sense!
In Gibsons, the meeting will be held at the Gibsons and Area Community Centre Room on June 20 #209, 700 Park
Rd. In Sechelt, on June 21 it will be held at the Sechelt Indian Band Hall 5432 Xenichen Ave. In Madeira Park,
the date is June 22 at the Pender Harbour Community Hall 12878 Madeira Park Road.
Can‟t make it to an open house? Simply get the information online at www.scrd.ca where you‟ll find background
information, plan documents, open house materials and the community survey. Fill out the survey or email
comments to zerowaste@scrd.ca by Thursday, June 30, 2011.
Submitted
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The Local – June 23, 2011
Letters to the Editor

SC Resource Recovery a First in BC
The SCRD is formulating a „Zero Waste‟ Solid Waste Management Plan for the first time on the Sunshine
Coast. One of the cornerstones of Zero Waste is how discards are collected and where they go.
Resource Recovery Depots are the ideal avenues to handle discards from a reuse/repair and repurpose
perspective.
Gibsons Recycling Depot is the first Resource Recovery Centre created in BC, therefore we have been
asked to participate in another international conference to share what we have learned.
Being the first is always an ideal situation. Therefore, at the Brazil Zero Waste conference we were
invited to attend last year, our community was showcased in a positive light. We have discovered from
other international delegates this is indeed an honor, and much is made in the local media when
delegates are asked to attend.
This is not just some conference we are attending. We have been invited and our expenses paid in
order to become part of a group to work on the creation of a sustainable Zero Waste Plan that every
community can adopt. Usually, small town delegates never make it into mainstream discussions such as
this conference. We have always been interested in the social benefits for our community in taking the
lead. With what we‟ve learned, we have something to offer big city neighbors all over the world. Being
invited as a delegate to one of these events is an honor and showcases our community as leaders in this
important environmental issue.
Buddy Boyd
Gibsons
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The Local – June 30, 2009
Letters to the Editor

Identifying the error
There is saying a picture speaks a thousand words. I was surprised to see pictures of myself working at
Gibsons Recycling Depot used in the recent presentation for the SCRD solid waste plan because
although I gave permission for myself to be photographed I was very surprised that that the private
business that employs me was not identified and the SCRD logo appeared on the pictures.
I had to explain to numerous individuals who recognized me that I work for Gibsons Recycling Depot, a
private business that does not receive tax funding. Gibsons Recycling Depot offers the same service
provided by local government tax funded recycling at the Gibsons Park Plaza at no cost to recyclers.
Since the presentation seemed to be about costs to taxpayers with expansion of SCRD services I found
it very odd and confusing that a private service provider was being displayed to resemble a government
run service.
If my picture tells a story, this is what it actually should say…a private business, Gibsons Recycling
Depot, resource recovery park employee processing e-waste (EPR program) and Gibsons Recycling
Depot employee processing Styrofoam.
Jean Allard
Gibsons
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June 7, 2011

Zero Waste - is a goal that is both pragmatic and visionary,
to guide people to emulate sustainable natural cycles,
where all discarded materials are resources for others to
use. Zero Waste means designing and managing products
and processes to reduce the volume and toxicity of waste
and materials, conserve and recover all resources, and not
burn or bury them. Implementing Zero Waste will eliminate
all discharges to land, water or air that may be a threat to
planetary, human, animal or plant health

July 13, 2011
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• 21st Century approach to resource management
• New concept of closed loop thinking
• Zero Waste International Alliance (ZWIA) definition
• Concept embraced by SCRD
Resource
Recovery

Design for
Environment

Producer
Responsibility

Clean
Production

Informed
Consumers

July 13, 2011
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• Ministry of Environment Requirement
• Process guidelines are over 10 years old
• SCRD taking leadership position
• Integration of zero waste into the solid waste management
planning process
• Result: Zero Waste Management Plan

July 13, 2011
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• System must be environmentally sound. Ultimately, the
SCRD will strive to achieve Zero Waste.
• The system must be financially affordable, and provide
sufficient long-term disposal capacity. The SCRD will strive
to divert as much waste as possible from disposal, within
the available budget.
• The programs selected for the Plan should be as
financially self-sustaining as possible, based on the
principle of “user pay”.

July 13, 2011

Page 5

• The system must be responsive and flexible to the needs
of the residents
• The impact of solid waste management on greenhouse
gas reduction goals for the province and the SCRD should
be considered and integrated into the Plan
• The goals of the Plan must be consistent with the goals of
the Community Energy and Emissions Plan.

July 13, 2011
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July 13, 2011
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• Incentive based tipping fees will be used to educate
and encourage residents and businesses to utilize the
new recycling options that are available for diverting
waste
• The SCRD will implement disposal bans as appropriate
for materials that have established diversion options in
the region and where financial incentives have failed
• Develop policies that support local solid waste
management infrastructure

July 13, 2011
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• The SCRD will implement a two phase approach to
waste stream control and monitoring:
– Voluntary reporting procedures
– Mandatory reporting legislation

• Enhance diversion through education. This initiative
works in conjunction with the differential tipping fees

July 13, 2011
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• The SCRD in cooperation with member municipalities
will develop policies and bylaws that mandate
minimum waste diversion rates for C&D projects of a
certain size and require contractors to develop project
specific waste management plans
• The SCRD will promote backyard composting, offer
composting training courses, support a compost
demonstration garden and encourage grass-cycling

July 13, 2011
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• The SCRD will apply Community Based Social
Marketing techniques to develop strategies and pilot
projects that will enhance reuse initiatives
• The SCRD will support reuse and repair centres by
preparing promotional material of facilities and
services that are available in the Regional District
• The SCRD will continue to promote and operate the
share sheds at the landfill sites
• Implement one pilot community swap day program and
evaluate results

July 13, 2011
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• The SCRD will develop relationships with building
reuse stores and service providers, and provide
promotional support that identifies facilities and
services
• The SCRD and member municipalities will develop
strategies and financial incentives to encourage
deconstruction and C&D material salvaging
• Differential Permit Fees
• Deconstruction Guidelines & Best Practices

July 13, 2011
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• Continue to support and enhance composting
operations through yard waste collection and
contracts with private sector operators. Give
preference to composting or anaerobic/aerobic
digestion over energy recovery
• The SCRD will actively support and encourage EPR
programs in the region, and work jointly with EPR
stewards to the extent possible and practical

July 13, 2011

Page 13

• Implement enhanced drop-off and resource recovery
facilities in all three major service areas.
• The SCRD will implement curbside recyclable materials
pick-up from all households that have municipal garbage
collection
• Implement curbside food scraps collection from all
households that have municipal garbage collection
• Reduce garbage collection frequency to Every-Other-Week
(EOW) once recycling and food scraps collection programs
are implemented. Support with financial incentives and
disposal bans of recyclable materials, including organics

July 13, 2011
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• Upgrade Sechelt Landfill as per independent report
• Convert Pender Harbour Landfill to a transfer station
once final capacity is reached (supported by RRF)
• Implement new measures to prevent and clean-up
illegal dump sites

July 13, 2011
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• Principle is user pay
– Tipping fees
– User fees

• Provincial and federal grants where available
• Potential stewardship fees
• Revenues from sale of recyclables (where available)

• Taxation where appropriate after considering other options

July 13, 2011
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• Will continue oversight of SWMP implementation
• Broad representation from community
• Mandate
–
–
–
–

Become familiar with SWMP and solid waste system
Develop methodologies for monitoring
Report annually on effectiveness of Plan
Recommendations on how to increase effectiveness

July 13, 2011

Page 17

Key Elements
• Project web page
• Open Houses (June 20, 21, 22)
– “Art from Waste” exhibit and children’s area
• ZWMP Newsletter (online and print)
• Community Survey (online and print)
– Win $100 in groceries
• Dedicated email address (zerowaste@scrd.ca)
• Radio ads, Facebook ad, print ads and posters
• Presentations to community groups
• Local survey and info on Pender Resource Recovery Facility Conceptual Plan
July 13, 2011
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For More Information Contact:
Dion Whyte
Manager of Sustainable Services
Dion.whyte@scrd.ca
604-885-6819
Or email:
zerowaste@scrd.ca

July 13, 2011
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Deer Crossing the Art Farm E-Newsletter

Garbage = Art?

UPCOMING
EVENTS
Zero Waste
June 20th - 22nd

Pollinate
July 24 - 31st

Synchronicity
Festival 2011
Aug 20 / 21st
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Be sure to check out the SCRD Zero
Waste open houses coming up next week. The
art farm is setting up a gallery-like show
featuring artists here on the coast who are
diverting garbage out of the landfill and into
their work! June 20th in Gibsons, 21st in
Sechelt and 22nd in Pender Harbor – click here
for more info. It’s worth a visit. Who knows?
You might come away with some ideas of your
own…

GET Pollinatin'
Don’t forget to let your friends and family
know about POLLINATE. Dates: July 24-31
2011.
The workshop is open to youth from all over
BC and is really really affordable. PLUS a
potential high-school credit! A week on the
Sunshine Coast with some friends and some
new ideas – how can you resist?
Interested? Know a teenager who might be
intrigued? Please pass on the link here.

COMMUNITY
NEWS
Keep checking out the
ongoing classes and the summer
school
programming at
The Arts Building.

Next VOICE gathering:
June 23rd
at the Blackfish Pub (don’t know
what VOICE is, check it out
onFacebook – and don’t forget
to like them!)
Duck Pluck Children’s
Festival
June 25th @ Dougall Park

And the Rainforest
Circus

Sechelt 25th Anniversary
June 30th
Sea Cavalcade
July 23 & 24th
Hackett Park
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Screen Shot of Zero Waste Link

Talking Trash
Garbage = Art?
That's what we think!

Come check out the SCRD Zero Waste plan at their open houses June 20th, 21st and 22nd (Gibsons, Sechelt and
Pender Harbor respectively) - and see some of the amazing art made from waste on display.The open houses are
being held across the region so participants can view display panels, talk to SCRD representative and learn more
about the proposed programs. The art farm is arranging a gallery like show of innovative artists here on the coast
using garbage in their work - as well as providing an interactive children's table for kids to do the same!
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Sechelt Chamber News
2011, June 9th

In This Issue

Dear Eric,

Chamber Event Alert !!!!

This is a action packed newsletter with
something for everyone... Money saving ideas,
suggestions for greening up your business,
opportunities for Networking and Promotion and
some easy tools for you and your employees.

Payroll that Works
Chamber on Facebook
BC Chamber News
Decide for yourself - HST in BC
BC Hydro Powersmart and You
SCRD Waste Management Plan
Save Money!!!
SC Employment Centre Workshops

We would like to thank all of our members who
have renewed their membership for 2011 and our
new members for their support. A reminder that
Chamber membership dues are due on the
Anniversary date of your membership.

SDBA seeks Corporate Sponsors
Free Webinar with Google

Sechelt Chamber of
Commerce
BC Chamber of Commerce
District of Sechelt
Sunshine Coast Regional
District
Group Insurance Plan

We appreciate your prompt payment when you
receive our billing for your membership renewal.
The less time we spend on following up on
membership dues the more time we have to
perform our mandate.

With several events in the works for the next six
months we ask you to consider attending our
events , sponsoring a lunch or donating a door
prize and if you are passionate about business
and want to contribute consider joining
a committee or the Board of Directors.

Small Business BC

Please mark your Calendars for the
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Following Dates:
Wed July 20th, 2011 Business BBQ Seaside Centre
Friday Sept 16th, 2011 Lunch and Learn - Seaside
Centre
Small Business Week Celebrations
3rd Week in October
November Date TBA - Municipal All Candidates
Forum
Friday December 9th, 2011 - Wine and Cheese
Event - Seaside Centre

Summer Business BBQ - Sechelt Chamber and SDBA Wed July 20th

Please join Us and the Downtown Business Association for
our Annual Summer Business BBQ.
Wed July 20th 2011 5:30pm to 8:00pm Seaside Centre, Sechelt
$15.00 per person
Guest Speaker : Lynda Pasacreta, BBB President & CEO
Entertainment, Great Food, Door Prizes, Cash Bar
Click here to read the flyer!
Payroll that Works

Payworks is another great benefit of the Sechelt
Chamber of Commerce.
Looking to lighten the load of paperwork and free up
office time consider looking at Payworks to help you.
Click here to view their new Chamber Members only offer.
Sechelt Chamber on Facebook
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Join the Chamber on Facebook
Link your own Business Facebook to our page and
expand your contacts. The Chamber is using Facebook
to promote our business community so jump on board.
Sechelt Chamber Facebook Page
BC Chamber of Commerce

For current events and happenings at the BC Chamber of
Commerce please check out there website
atwww.BCChamber.org
HST Referendum in BC - Decide for Yourself

Decide for Yourself
The HST in BC website can assist you with your decision
on the HST Referendum.
It contains information on independent reports on the HST
in BC as well as a direct link to the HST Voter's Guide.
Greening your Business and Saving Money too...

Green Incentives from BC Hydro....
Interested in saving money, upgrading old machinery and looking
after the environment at the same time.. check out some of the
great ideas and incentives at BC Hydro Power Smart.
http://www.bchydro.com/powersmart/commercial.html
SCRD Waste Management Plan

Come talk trash at an Open House!!!
You're invited to an evening of 'Trash Talk" - in the literal sense.

in

Make sure that the business community has a voice on how we plan to
manage our waste in the future, take part in the community open house
your area. For further in details please view the flyer here.

Your Chamber Membership Can Save you Money!
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You know that being a Chamber Member is good Business but
did you know that it can also save you money....
Put your Chamber Membership to work for you! Please check out
our latest Member Benefits Flyer with info on Savings you can Count
on.
Sechelt Chamber Membership Benefits
Sunshine Coast Employment Centre

June listing of upcoming free workshops for you or your
employees.
For full details on these workshops click on the link here.
SDBA seeks Corporate Sponsors

As we prepare for the Night Market and Canada Day celebrations, we would like to
offer the opportunity to businesses to sponsor particular activities within these 2
events, either financially or with volunteers.
For further details please check out the sponsorship details a www.secheltdowntown.com
RBC Business Webinar - Zero Moment of Truth A dialogue with Google

Join RBC Royal Bank as we host Google for a discussion on
how consumer behaviour has changed forever.
Mike Miller, Director Online Canada at Google, will explain the
"zero moment of truth" and share key insights on how your
customers and prospects , both B2B and B2C are doing online
research that influences their decision-making before purchasing.
For more details or to register please click here.

Colleen Clark
Sechelt Chamber of Commerce

Forward email
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talk trash

Come
at an open

house!

You’re invited to an evening of ‘trash
talk’ — in the literal sense!
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We need feedback from our residents and businesses
about how we plan to manage our waste in the future
including proposed programs for:
• Recycling • Food scraps • Garbage collection • Landfills

It’s all part of creating a Zero Waste Management Plan (ZWMP) for the region to
manage our waste now and for the future.
Join us at an open house to view display panels, talk to Sunshine Coast Regional
District representatives, learn more about proposed programs and let us know
what you think. There will also be a display of local “art from waste” and a
free children’s art area coordinated by Deer Crossing The Art Farm.

Attend an open house near you!

Hours: 3:30 to 8:00 pm

June 20 Gibsons & Area Community Centre Room 209 - 700 Park Road, Gibsons
June 21 Sechelt Indian Band Hall

5432 Xenichen Avenue, Sechelt

June 22 Pender Harbour Community Hall

12878 Madeira Park Road, Madeira Park

* Additional information and opportunities to give feedback on the proposed Pender Harbour
Resource Recovery Facility will be available at the June 22 open house in Madeira Park.

Can’t make it to an open house? Simply get the information and
fill out the community survey online by following the “Zero Waste
Plan” Quick Link at www.scrd.ca by Thursday, June 30, 2011. For
more information, call 604.885.6806 or email zerowaste@scrd.ca
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talk trash

Come
at an open

house!

You’re invited to an evening of ‘trash
talk’ — in the literal sense!

Get
newsle your
surve tter and
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We need feedback from our residents and businesses
about how we plan to manage our waste in the future
including proposed programs for:
• Recycling • Food scraps • Garbage collection • Landfills and transfer stations
It’s all part of creating a Zero Waste Management Plan (ZWMP) for the region to
manage our waste now and for the future.
Join us at an open house to view display panels, talk to Sunshine Coast Regional
District representatives, learn more about proposed programs and let us know
what you think. There will also be a display of local “art from waste” and a
free children’s art area coordinated by Deer Crossing The Art Farm.

Attend an open house near you!

Hours: 3:30 to 8 pm

June 20 Gibsons & Area Community Centre Room 209 - 700 Park Road, Gibsons
June 21 Sechelt Indian Band Hall
5432 Xenichen Avenue, Sechelt
June 22 Pender Harbour Community Hall
12878 Madeira Park Road, Madeira Park
*Additional information and opportunities to give feedback on the proposed Pender Harbour
Resource Recovery Facility will be available at the June 22 open house in Madeira Park.

Can’t make it to an open house? Simply get the information and
fill out the community survey online by following the “Zero Waste
85
Plan” Quick Link at www.scrd.ca by Thursday, June 30, 2011. For
more information, call 604.885.6806 or email zerowaste@scrd.ca

Sunshine Coast Regional District
Zero Waste Management Plan – 30 Second Radio Spot
Want to talk trash – literally? The Sunshine Coast Regional
District wants your feedback on the draft Zero Waste
Management Plan.
We want to hear from you about proposed programs for waste
reduction, recycling, food scraps and more.
Join us at an open house, from 3:30 to 8:00 pm:
• On June 20th at Gibsons and Area Community Centre
• June 21st at Sechelt Indian Band Hall
• Or June 22nd at Pender Harbour Community Hall.
Can’t make it to an open house? It’s easy to get in the loop. Get
all the info and fill in the survey online at www.scrd.ca
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SCRD Home Page

Solid Waste Management Update Page
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talk trash

Come
at an open
The Sunshine Coast Regional
District (SCRD) and member
municipalities invite you to get
in the loop with an evening of
‘trash talk’ – in the literal sense!
We need feedback from residents and businesses about how we plan to manage our waste in the
future, including proposed programs for recycling, food scraps, garbage collection and disposal.
It’s all part of creating a Zero Waste Management Plan (ZWMP) for the region — an update to
our 2005 Solid Waste Management Plan — as required by Provincial regulations.
Three open houses are being held across the region so participants can view display panels,
talk to SCRD representatives, learn more about proposed programs and most importantly, let us
know what you think. There will also be a display of local “art from waste” and a free children’s
art area coordinated by Deer Crossing The Art Farm.
Additional information and opportunities to give feedback on the proposed Pender Harbour
Resource Recovery Facility will be available at the June 22 open house in Madeira Park. See
below for the open house location nearest you.

Attend an open house near you
Hours for all open houses – 3:30 pm to 8:00 pm.
Community
Gibsons
Sechelt
Madeira Park

Date
June 20
June 21
June 22

Location
Gibsons and Area Community Centre
Sechelt Indian Band Hall
Pender Harbour Community Hall

Address
Room #209, 700 Park Rd.
5432 Xenichen Ave.
12878 Madeira Park Road

Can’t make it to an open house? Simply get the information online at www.scrd.ca
where you’ll find background information, plan documents, open house
materials and the community survey. Fill out the survey or email
Fill out
a
comments to zerowaste@scrd.ca by Thursday, June 30, 2011.
surve

2016 Targets
In the SCRD, we can be proud of the job
we’ve done in reducing waste so far. The
Sunshine Coast stands out as one of the
few regional districts in BC that has
achieved a level of 50 percent waste
diverted from landfills.
The programs proposed in this draft plan
could see more than 69 percent of waste
diverted by 2016. This saves valuable
landfill space, better protects the
environment and establishes a foundation
for even greater waste reduction in the
longer term.
Greenhouse gases are released in the
form of methane as garbage rots in
landfills. The ZWMP targets a greenhouse
gas reduction of 4000 tonnes by 2016
through capturing methane at the landfill
site and by diverting recyclable and
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organic waste from the landfill. This would
be equivalent to removing 2600 vehicles
from the road for a year .

What’s in the 69% target?
Waste
Disposal
(31%)

Existing
Diversion
Programs
(50%)

Enhanced
Recycling
(3%)

house!

What is the Zero Waste
Management Plan?
While it may sound like a mouthful, it’s
really just a plan that defines how we will
manage and reduce our waste in the region,
providing strategic direction for 10 to 20
years and setting out programs, policies
and actions for the next five years.

What does Zero Waste mean?
The Sunshine Coast Regional District
supports the Zero Waste International
Alliance definition:
“Zero waste is a goal that is both pragmatic and visionary, to guide people to
emulate sustainable natural cycles, where
all discarded materials are resources for
others to use. Zero waste means designing
and managing products and processes to
reduce the volume and toxicity of waste
and materials, conserve and recover all
resources, and not burn or bury them...”

The Plan’s Goals
The existing plan was approved in 2005
and has helped us reach a target of 50
percent of waste diverted from our
landfills. This plan update goes one step
farther to consider specific actions to
move towards Zero Waste and to reduce
greenhouse gas emissions.
Overarching goals for the plan include:
• Consistency with provincial and regional
goals for greenhouse gas reduction,
including those in the SCRD’s
Community Energy and Emissions Plan
• An environmentally sound waste
management system, striving to achieve
Zero Waste
• A financially affordable system,
providing enough long-term garbage
disposal space
• A financially self-sustaining system,
based on the principle of “user pay”
• A flexible system, responsive to the
needs of the residents

Construction
Demolition
Programs
(5%)
Industrial, Commercial
and Institutional
Programs
(5%)

Residential
Organics Program
(6%)
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Zero Waste Management Plan Highlights
As a result of the work to date, the Zero Waste Management Plan (ZWMP) is ready for review.
Proposed programs reduce the amount of discarded material, increase the amount of reused material
and enhance recycling. Material and resources that cannot be reduced, reused or recycled will be
disposed of responsibly.
Here’s an overview of the key proposed strategies. Please note costs are preliminary estimates for
planning purposes only. For a comprehensive list of all programs discussed in detail, please see the
draft ZWMP available online at www.scrd.ca.

Reducing
• Ban readily recyclable material from being buried in landfills
once other options for recycling are available. Banned materials may
include newspaper, cardboard, and gypsum / drywall, as well as other
products covered by extended producer responsibility programs such
as beverage containers, batteries and electronics. Staff at the landfill
will assist in enforcing the ban and various penalties will apply to
those who continue to bring banned material to the landfill. It is
estimated that this program will divert approximately 130 tonnes
from the landfill, will reduce greenhouse gases by about 88 tonnes
and will cost approximately $15,000 each year (or $0.60 per average
household).
• Enhance residential waste reduction education through improved
communications in order to encourage waste reduction and recycling.
This program will cost approximately $5000 each year (or $0.20 per
average household).
• Promote grass-cycling and backyard composting as a way to
reduce the amount of organic waste going to the landfill. Provide
“how to” courses, promotional material and a demonstration garden.
Grass-cycling involves leaving grass clippings on the lawn after the
mower has mulched the grass. Backyard composting is a simple way
to turn fruit and vegetable scraps and garden waste into rich soil. It
reduces waste, produces garden compost and encourages residents
to deal with home waste in their own backyard. This program will
cost approximately $7000 each year (or $0.30 per average household).
• Implement a waste stream monitoring system to track
and record the amount of waste recycled and disposed
of in the construction and demolition, commercial and
institutional sectors. Monitoring these waste flows would
allow the Sunshine Coast to better track its progress
towards achieving waste reduction targets and help to
identify priority areas for improvement. The first
phase of this program would be the development of
voluntary reporting procedures. The second phase
would be development of legislation that would make
reporting mandatory. Start up costs will be

approximately $68,000 with operating costs of approximately $22,500
each year after that (or $0.90 per average household).
• Require solid waste management plans for large construction
and demolition projects that outline how material can be diverted
from the landfill. Supporting policies and bylaws could be developed
in cooperation with member municipalities. This program will divert
approximately 1300 tonnes from the landfill, will reduce greenhouse
gases by about 387 tonnes per year and will have a start up cost of
approximately $46,000 and operating costs of approximately $16,000
each year after that (or $0.60 per average household).
• Enhance the amount of business waste diverted from the
landfill through education, outreach and differential tipping fees.
Commercial and institutional waste usually makes up 30-40 percent
of the waste stream. This program will divert approximately 1300
tonnes from the landfill, will reduce greenhouse gases by about 411
tonnes and will cost approximately $14,000 each year (or $0.60 per
average household).

Reusing
• Encourage material salvaging during the “deconstruction” of a
building by developing educational strategies and financial
incentives such as lower permit fees. This approach saves materials
that would otherwise have ended up in the landfill under traditional
demolition. Start up costs for this program are approximately
$25,000 dropping to approximately $15,000 each year after that
(or approximately $0.60 per average household).
• Develop community-based social marketing strategies to
promote waste reduction and reuse. These strategies help people to
change to more environmentally sustainable behaviour by identifying
benefits and barriers to waste reduction and reuse and then helping
to remove barriers. Research shows that providing people with
information alone is not sufficient for behaviour
change. This program will divert approximately
130 tonnes from the landfill and will reduce
greenhouse gases by about 88 tonnes per year.
Start up costs will be approximately $25,000 with
operating costs of approximately $5000 each year
after that (or $0.20 per average household).
• Pilot a Community Swap Day event that
allows the community to reuse household
goods. Residents could participate
in the event by setting out their used
goods at the curb and allowing other
community members to browse and
take items they would like. Items not
taken away must be cleaned up
after the event and residents are
responsible for safely disposing of
leftover items they choose not to
keep. This program will divert
approximately 60 tonnes from the
landfill, will reduce greenhouse
gases by about 41 tonnes per year
and will cost approximately $15,000
- $25,000 (or $0.60 - $1.00 per
average household).
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Waste for disposal
(also known as residual management)
• Switch to every other week garbage collection in all areas
receiving municipal collection services once food scrap and recycling
collection are in place to improve collection efficiency and keep costs
down. This program will save approximately $35 - $40 per average
household per year (this savings is factored into the cost of curbside
organics collection).
• Replace Pender Harbour Landfill with a full-service transfer
station to manage garbage that can’t be accepted at a recycling and
resource recovery facility.
• Enhance illegal dumping program by providing limited staff and
financial resources towards the monitoring of dump sites and enforcement of new regulatory tools. Current program consists of working to
clean up illegal dump sites and installing signage at known dump
sites on a by request basis. This program will cost approximately
$23,700 each year (or $0.95 per average household).

Recycling and resources
diverted from the landfill
• Provide enhanced resource recovery and recycling drop off
facilities in the Pender Harbour, Sechelt and Gibsons areas.
Facilities will be designed as “one stop drop” centres. These full
service facilities could
include collection and
processing of household
recyclables, collection of
compostable food and
yard waste, ceramics,
textiles, recyclable
construction and
demolition waste,
“Styrofoam” collection
and processing,
recycling of mattresses and bulky items, enhanced salvage and reuse
centres, educational opportunities as well as storage and processing
areas for artisans. This program will divert approximately 260 tonnes
from the landfill, will reduce greenhouse gases by about 176 tonnes
and will cost approximately $5 - $7 per average household per year.
• Implement curbside recycling collection, every other week from
all households with municipal garbage collection in the SCRD rural
areas and Town of Gibsons within the next five years. Sechelt and the
Sechelt Indian Government District already have curbside collection.
This service would be offered as an additional user fee for solid waste
collection. This program will divert approximately 280 tonnes from
the landfill, will reduce greenhouse gases by about 190 tonnes and
will cost approximately $50 - $65 per average household per year.
• Start a curbside organic collection program including compostable
food scraps from all households with municipal garbage collection (for
all organic materials including meats, bones and dairy that cannot be
composted in backyard composters). This service would be offered as
an additional user fee for solid waste collection. This program will
divert approximately 1200 tonnes from the landfill, will reduce
greenhouse gases by about 194 tonnes and will cost approximately
$50 - $65 per average household per year when combined with a
switch to every other week garbage collection.

Paying for proposed
programs
Your input is key to creating a plan that will help us deliver better
programs, save valuable space in our landfills, reduce greenhouse
gases and make the best use of our public dollars.
The costs for the proposed programs will be paid for by:
• Tipping fees to cover the cost of landfill operations, upgrades, closure
and future planning
• User fees for programs which provide individual convenience such as
curbside collection of recyclables, organics and residuals
• Taxation where appropriate but not as a preferred option in all cases
• Provincial and federal grants as appropriate, through programs such
as the Green Municipal Fund
• Revenues from sale of recyclable materials
• Stewardship fees paid by industry for materials
under Extended Producer Responsibility
programs
The Plan Monitoring Advisory Committee will
continue to review plan implementation activities,
report annually on the effectiveness of the Zero
Waste Management Plan initiatives and make
recommendations for improvement.

• Actively support and encourage extended producer
responsibility programs (such as batteries, electronic waste
and tires) and work to improve access for existing and
upcoming programs. This program will divert approximately
130 tonnes from the landfill, will reduce greenhouse gases by
about 130 tonnes and will cost approximately $14,000 every
year (or approximately $0.60 per average household).
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Public consultation is key
Input from residents and businesses is key to building successful
programs that are technically, financially and environmentally sound
– and meet the needs of the people living in our region.

In addition to the open houses and a survey to collect input, we’ve
already had groups of dedicated volunteers working on Zero Waste
options for our region.

Thanks to our committees

• Plan Monitoring Advisory Committee – This citizen’s committee
includes representatives from the various communities on the
Sunshine Coast. The committee of up to ten people provides an
independent review of the region’s solid waste management plan
and has been actively reviewing our current plan since 2005.

“Solid waste management is a crucial issue in our community and
it’s important that the proposed programs meet the needs of our
community. We’d like to encourage residents to take the online
survey and to come out to the open houses and tell us what they
think of the Zero Waste Management Plan options.”
— Ed Lands
Resident; Chair of Plan Monitoring Advisory Committee;
and Member of the ZWMP Working Group
“While there is still work to be done weighing proposed options, I am
confident that once complete the Sunshine Coast will be well served
and recognized as having one of the most progressive, practical and
sustainable waste management plans in all of North America.”
— Phil Ragan
Resident and Member of the ZWMP Working Group

• Pender Harbour Resource Recovery Facility Technical Design
Team – A sub-committee of the Plan Monitoring Advisory
Committee was developed to assist in the design of a concept plan
for the Pender Harbour Resource Recovery Facility through a twoday design workshop.
• Zero Waste Management Plan Working Group – This group
was formed to review the 2005 Solid Waste Management Plan, to
discuss current challenges and to generate ideas for the new Zero
Waste Management Plan. The group includes representatives
from local governments, waste haulers and recycling facilities.
Volunteers from environmental groups, the business community
and the general public are also part of the 15-member group.

Want to know more?
Full text versions of the Zero Waste Management Plan and companion
documents can be downloaded from the Zero Waste Plan page on the SCRD
website. Visit www.scrd.ca and click the Quick Link for the Zero Waste Plan.

What do you think?
Your input is important and will be used to help guide decisions about new
programs and projects, creating a plan for the future. Here’s how to provide
your feedback, or find out more:
• Drop by one of the open houses (see page 1 for details).
• Visit www.scrd.ca and click the Quick Link for the Zero Waste Plan.
• Fill out the survey online by visiting the SCRD web site or drop off / pick up a
hard copy at one of the locations listed below.
• Email comments or questions to zerowaste@scrd.ca
• Mail us at Attn: Zero Waste Management Plan, 1975 Field Road, Sechelt,
BC, V0N 3A1.
• Phone toll free to 1-800-687-5753 or fax 604-885-7909 with Attn: Zero Waste
Management Plan.

Fill out a survey
Fill out a survey online at www.scrd.ca or you can
pick up or drop off copies of the survey at the
locations below. When you are finished your
survey, you can drop it off, you can fax it to
604-885-7909 or you can mail it to Attn: Zero
Waste Management Plan, 1975 Field Road,
Sechelt, BC, V0N 3A1.

a
Fill out nce to
a
c
for a h
survey in groceries.
0
win $10 www.scrd.ca
t
a
Find it

Survey pick up / drop off locations
Community
Garden Bay
Madeira Park
Sechelt
Sechelt
Sechelt
Halfmoon Bay
Roberts Creek
Gibsons
Gibsons
Sechelt

Location
Pender Harbour Landfill
SCRD Pender Harbour Office
Sechelt Aquatic Facility
District of Sechelt Town Hall
Sechelt Landfill
Welcome Woods Market
Roberts Creek Community Library
Gibsons Town Hall
Gibsons and Area Community Centre
SCRD Field Road Office

Address
5545 Garden Bay Road
12828 Lagoon Road
5500 Shornecliffe Avenue
5797 Cowrie Street
4901 Dusty Road
7816 Fawn Road
1042 Roberts Creek Road
474 South Fletcher Road
700 Park Road
1975 Field Road

Did you know?
Landfills account for about 38 percent of
Canada's total methane emissions, mostly
from decomposing organic materials like
food waste. Methane is 20 times more potent
as a greenhouse gas than carbon dioxide.
If we reach our greenhouse gas target
(page 1) it’s like getting rid of the
greenhouse gases
produced by
2600 passenger
vehicles for
a year.

Return your comments by June 30
All surveys and other feedback returned by Thursday, June 30, 2011 will be considered for
inclusion in the plan with other technical and financial information. The plan will then go to the
SCDR Board and the Ministry of Environment for final approvals.

Printed on 100% post-consumer recycled
paper with vegetable-based inks.
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talk trash

Come
at an open

house!

You’re invited to an evening of ‘trash
talk’ — in the literal sense!
We need feedback from our residents and businesses about how we plan to
manage our waste in the future including proposed programs for:
• Recycling • Food scraps • Garbage collection • Landfills
It’s all part of creating a Zero Waste Management Plan
(ZWMP) for the region to manage our waste now and
for the future.

Fill ou
t
surve
y for a a
chanc
to win
e
$100
groce
ries. F in
www ind it at
.scrd.
ca

Join us at an open house to view display panels, talk to
Sunshine Coast Regional District representatives, learn more
about proposed programs and let us know what you think. There will also be
a display of local “art from waste” and a free children’s art area coordinated
by Deer Crossing The Art Farm.

Attend an open house near you!

Hours: 3:30 to 8:00 pm

June 20

Gibsons & Area Community Centre

Room 209 - 700 Park Road, Gibsons

June 21

Sechelt Indian Band Hall

5432 Xenichen Avenue, Sechelt

June 22

Pender Harbour Community Hall

12878 Madeira Park Road, Madeira Park

* Additional information and opportunities to give feedback on the proposed Pender Harbour
Resource Recovery Facility will be available at the June 22 open house in Madeira Park.

Can’t make it to an open house? Simply get the information and fill out
the community survey online by following the “Zero Waste Plan” Quick Link
at www.scrd.ca by Thursday, June 30, 2011. For more information, call
604.885.6806 or email zerowaste@scrd.ca
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@SunshineCoastRD Sunshine Coast RD
Don't forget to complete the survey on the draft Zero Waste Management Plan
(scrd.ca/go/swmp)
30 Jun via web

@SunshineCoastRD Sunshine Coast RD
Have your say on the Zero Waste Plan and Resource Recovery Facility at the Open House today
at the Pender Harbour Community Hall 3:30-8pm.
22 Jun via Twitter for BlackBerry®

@SunshineCoastRD Sunshine Coast RD
Drop by the Open House on the Draft Zero Waste Management Plan at the Sechelt Indian Band
Hall today between 3:30-8 pm.
21 Jun via Twitter for BlackBerry®

@SunshineCoastRD Sunshine Coast RD
To learn more about the Zero Waste Management Plan and to view display panels for the Open
Houses visit http://scrd.ca/go/swmp .
20 Jun via Twitter for BlackBerry®

@SunshineCoastRD Sunshine Coast RD
Three Open Houses will be held this week on the Draft Zero Waste Mgmt Plan. The first is at
Gibsons Community Centre today 3:30-8 pm.
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20 Jun via Twitter for BlackBerry®

SunshineCoastRD Sunshine Coast RD
Fill out a survey for a chance to win $100 in groceries. http://scrd.ca/go/swmp
8 Jun

SunshineCoastRD Sunshine Coast RD
Zero Waste Plan consultation underway. We want your input. Visit http://scrd.ca/go/swmp .
7 Jun

@SunshineCoastRD Sunshine Coast RD
The Zero Waste Management Plan is now available for review. http://www.scrd.ca
20 May via Twitter for BlackBerry®
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coast current

Summer 2011

Quarterly information for residents by the Sunshine Coast Regional District.

Let’s talk trash
How are we going to reduce waste in our region?

Q AND A ABOUT

REGIONAL DISTRICTS
Q: What are regional districts?
A: Regional districts are federations of the municipalities and electoral areas
that exist within their boundaries. There are five electoral areas and three
municipalities in the Sunshine Coast Regional District. Except in a limited
number of instances—related to provincially-mandated services such as
solid waste management, emergency planning and general government
administration— regional districts act only in response to the expressed needs,
interests and instructions of their members. With few exceptions, regional
districts derive both their legitimacy and authority to act from their member
jurisdictions.
Q: Can municipalities or electoral areas be forced to participate in a regional
district service?
A: With the exception of a few provincially-mandated services, member
jurisdictions cannot be forced to participate in regional district services. In
general, individual jurisdictions are free to choose which services, if any, they
wish to enter (or initiate). Jurisdictions choose to participate in regional district
services when it is in their best interest to do so.
Source: UBCM Communities in Partnership.

Whether you live
in Pender Harbour,
Gibsons, Sechelt, or
West Howe Sound,
local government is
responding to your
community’s needs
and planning for your
community’s future.

The Sunshine Coast is a community of communities creating a
sustainable way of life through a collaborative decision making
process. We are committed to an enhanced natural context, local
control over local resources, a vibrant economy and an enriched
cultural fabric.

In the Sunshine Coast Regional District (SCRD), we can be proud of
the job we have done in reducing waste so far. The Sunshine Coast
stands out as one of the few regional districts in BC that has achieved
a level of 50 percent waste diverted from landfills.
The SCRD is proposing programs in the draft Zero Waste
Management Plan (ZWMP) that could see more than 69 percent of
waste diverted by 2016. This saves valuable landfill space, better
protects the environment and establishes a foundation for even
greater waste reduction in the longer term.
Greenhouse gases are released in the form of methane as garbage
rots in landfills. The ZWMP targets a greenhouse gas reduction of
4000 tonnes by 2016 through capturing methane at the landfill site
and by diverting recyclable and organic waste from the landfill. This
would be equivalent to removing 2600 vehicles from the road each
year.

The Zero Waste Management Plan’s Goals

The existing plan was approved in 2005 and has helped us reach
a target of 50 percent of waste diverted from our landfills. This plan
update goes one step farther to consider specific actions to move
towards Zero Waste and to reduce greenhouse gas emissions.
Overarching goals for the plan include:
• Consistency with provincial and regional goals for greenhouse
gas reduction, including those in the SCRD’s Community Energy
and Emissions Plan
• An environmentally sound waste management system, striving to
achieve Zero Waste
• A financially affordable system, providing enough long-term
disposal space
• A financially self-sustaining system, based on the principle of
“user pay”
• A flexible system, responsive to the needs of the residents

Your Opinion Matters

The SCRD is looking for feedback from residents and businesses
about how we plan to manage our waste in the future, including
proposed programs for recycling, food scraps, garbage collection and
disposal.
On June 20 to 22 three open houses are being held across the
region for the community to view display panels, talk to SCRD
representatives, learn more about proposed programs and most
importantly, let us know what you think.
Need more information? Simply go to www.scrd.ca where you’ll find
background information, plan documents, open house locations and
times and a community survey. Fill out the survey for a chance to
win $100 in groceries or email comments to zerowaste@scrd.ca by
Thursday, June 30, 2011.

Sunshine Coast Regional District
1975 Field Road, Sechelt, BC V0N 3A1
Phone: 604-885-6800 Fax: 604-885-7909
info@scrd.ca
www.scrd.ca

To receive this information electronically, go to www.scrd.ca and click on “Sign up for our newsletter”.
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Appendix K
Display Materials
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Welcome!
We need to hear from you
Please enjoy a walk through our display and
feel free to ask questions.

Use your dots
Place your dots on the panels next to
the proposed initiatives that you support.
Select as many options as you like. Add one
dot per option. ● ● ●

Get
in the
Loop
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Thank you for your time, energy and input!

Zero Waste Management Plan (ZWMP)
What is the ZWMP?
It’s a community plan that defines how we will manage and
reduce our waste in the region, providing strategic direction for
10 to 20 years and setting out programs, policies and actions
for the next five years.

Why do we need a plan?

Get
in the
Loop
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• To reduce waste going to local landfills, making the best use of
our current landfill space for the long term
• To propose new programs to help us better reduce our waste
such as public education, programs for business, recycling
and food scraps collection
• To provide more opportunities to reduce hazardous materials in
our environment and our landfills by providing more options to
recycle these materials – and encouraging people to use them
• To make the best use of our tax dollars by planning ahead
• To meet provincial regulations

What Does Zero Waste Mean?
The Sunshine Coast Regional District supports the Zero
Waste International Alliance definition:

Photo Courtesy Picture BC

“Zero waste is a goal that is both pragmatic and visionary,
to guide people to emulate sustainable natural cycles,
where all discarded materials are resources for others to
use. Zero waste means designing and managing
products and processes to reduce the volume and toxicity
of waste and materials, conserve and recover all
resources, and
not burn or
bury them.”
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The Plan’s Goals
Currently, 50 percent of the material we discard is recycled,
reused or otherwise diverted from our landfills. This plan goes
one step farther to look at specific actions to move towards Zero
Waste and to reduce greenhouse gas emissions.
Goals for the plan include:
• Consistency with provincial and regional goals for greenhouse
gas reduction, including those in the SCRD’s Community
Energy and Emissions Plan
• An environmentally sound waste management system, striving
to achieve Zero Waste
• A financially affordable system, providing enough long-term
garbage disposal space
• A financially self-sustaining system based on the principle of
“user pay”
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• A flexible system, responsive to the needs of the residents

Your Input is Important
Input from residents and businesses is key to building successful programs
that are technically, financially and environmentally sound – and meet the
needs of the people living in our region.
What has been done?
In addition to the open houses and a survey to collect input, we’ve already
had groups of dedicated community volunteers working on Zero Waste
options for our region.
• Plan Monitoring Advisory Committee – provides an independent review
of the region’s Solid Waste Management Plan
• Zero Waste Management Plan Working Group – identified current
challenges and came up with ideas for the draft Zero Waste
Management Plan
• Pender Harbour Resource Recovery Facility Technical Design Team –
assisted in the design of a concept plan for a new Resource Recovery
Facility (“one stop drop” reuse and recycling centre) for the Pender
Harbour area
How feedback will be used?
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Your feedback from the open houses and surveys returned by Thursday,
June 30 will be considered with other technical and financial information for
inclusion in the plan. The plan will then go to the SCRD Board and the
Ministry of Environment for final approvals.

2016 Targets
We can all be proud of the job
we’ve done reducing waste so far –
diverting 50 percent of our waste
from landfills.
The Zero Waste Plan proposes to
divert 69 percent of our waste and
to reduce annual greenhouse
gasses by 4000 tonnes by 2016.

What’s in the 69% target?
Waste
Disposal
(31%)

Existing
Diversion
Programs
(50%)

Enhanced
Recycling
(3%)
Construction
and Demolition
Programs
(5%)
Industrial, Commercial
and Institutional
Programs
(5%)

Residential
Organics Program
(6%)

Did you know?
Landfills account for about 38 percent of Canada's total
methane emissions, mostly from decomposing organic
materials like food waste. Methane is 20 times more potent as
a greenhouse gas than carbon dioxide.
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If we reach our greenhouse gas target,
it’s like getting rid of the
greenhouse gases produced
by 2600 passenger vehicles
each year.

Options for Reducing Waste
Ban readily recyclable material from being buried in
landfills once other options for recycling are available.
Banned materials may include newspaper, cardboard,
and gypsum / drywall, as well as other products covered
by extended producer responsibility programs such as
beverage containers, batteries and electronics.
Program will:
• Divert approximately 130 tonnes from the landfill
• Reduce greenhouse gases by about 88 tonnes per year
• Cost approximately $15,000 each year (or about $0.60
per average household).

Enhance residential waste reduction education
through improved communications in order to encourage
waste reduction and recycling.
Program will cost approximately $5000 each year (or
about $0.20 per average household).

Implement a waste stream monitoring system to
track and record the amount of waste recycled and
disposed of in the construction and demolition,
commercial and institutional sectors. Monitoring these
waste flows would allow the SCRD to better track its
progress toward achieving waste reduction targets and
help to identify priority areas for improvement.
Program will cost approximately $68,000 for start up,
with operating costs of approximately $22,500 each year
after that (or about $0.90 per average household).

Promote grass-cycling and backyard composting as
a way to reduce the amount of organic waste going to
the landfill. Provide “how to” courses, promotional
material and a demonstration garden.
Program will cost approximately $7000 each year (or
about $0.30 per average household).

Require solid waste management plans for large
construction and demolition projects that outline how
material can be diverted from the landfill. Supporting
policies and bylaws could be developed in cooperation
with member municipalities.
Program will:
• Divert approximately 1300 tonnes from the landfill
• Reduce greenhouse gases by about 387 tonnes per year
• Have a start up cost of approximately $46,000 and
operating costs of approximately $16,000 each year
after that (or about $0.60 per average household).

Enhance the amount of business waste diverted
from the landfill through education, outreach and
differential tipping fees. Commercial and institutional
waste usually makes up 30-40 percent of the waste stream.
Program will:
• Divert approximately 1300 tonnes from the landfill
• Reduce greenhouse gases by about 411 tonnes per year
• Cost approximately $14,000 each year (or $0.60 per
average household).

Program costs are preliminary estimates and are provided for planning purposes. Actual costs may vary.
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Options for Reusing
Encourage material salvaging during
the “deconstruction” of a building by
developing educational strategies and
financial incentives such as lower permit
fees. This approach diverts materials
that would otherwise have ended up in
the landfill under traditional demolition.
Program will cost approximately $25,000
for start up, dropping to approximately
$15,000 each year after that (or about
$0.60 per average household).

Develop community-based social
marketing strategies to promote
waste reduction and reuse by
identifying benefits and barriers to
waste reduction and reuse and then
helping to remove barriers. Research
shows that providing information alone
is not sufficient for behaviour change.
Program will:
• Divert approximately 130 tonnes from
the landfill
• Reduce greenhouse gases by about
88 tonnes per year
• Cost approximately $25,000 for start
up, with operating costs of
approximately $5000 each year after
that (or about $0.20 per average
household).

Pilot a Community Swap Day event
that allows the community to reuse
household goods. Residents could set
out their used goods at the curb and
other community members could take
items they would like. Items not taken
away must be cleaned up after the
event and residents are responsible for
safely disposing of left over items they
choose not to keep.
Program will:
• Divert approximately 60 tonnes from
the landfill
• Reduce greenhouse gases by about
41 tonnes per year
• Cost approximately $15,000 - $25,000
(or $0.60 - $1.00 per average
household).

Program costs are preliminary
estimates and are provided for
planning purposes. Actual costs
may vary.
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Options for Recycling
Provide enhanced resource recovery
and recycling drop off facilities in
Pender Harbour Area, Sechelt Area and
Gibsons Area. Facilities will be
designed as “one stop drop” centres.
These full service facilities could include:
• Collection and processing of household recyclables
• Collection of compostable food and
yard waste
• Ceramics
• Textiles
• Recyclable construction and demolition waste
• “Styrofoam” collection and processing
• Recycling of mattresses and bulky items
• Enhanced salvage and reuse centres
• Educational opportunities
• Storage and processing areas for
artisans.
Program will:
• Divert approximately 260 tonnes from
the landfill
• Reduce greenhouse gases by about
176 tonnes per year
• Cost about $5 - $7 per average
household per year.

Implement curbside recycling
collection, every other week from all
households with municipal garbage
collection in the SCRD rural areas and
Town of Gibsons within the next five
years. Sechelt and the Sechelt Indian
Government District already have
curbside collection. This service would
be offered as an additional user fee for
solid waste collection.
Program will:
• Divert approximately 280 tonnes from
the landfill
• Reduce greenhouse gases by about
190 tonnes per year
• Cost approximately $50 - $65 per
average household per year.

Program costs are preliminary
estimates and are provided for
planning purposes. Actual costs
may vary.

Get
in the
Loop
110

Options for Recycling
Start curbside organic (food scraps)
collection program including
compostable food scraps from all
households with municipal garbage
collection (for all organic materials
including meats, bones and dairy that
cannot be composted in backyard
composters). This service would be
offered as an additional user fees for
solid waste collection.
Program will:
• Divert approximately 1200 tonnes
from the landfill
• Reduce greenhouse gases by about
194 tonnes
• Cost approximately $50 - $65 per
average household per year when
combined with a switch to every
other week garbage collection.

Beyond Backyard
Composting
Food scraps collection
programs can handle
many items that you
wouldn't put in your
backyard composter
including cooked food,
meat, dairy, grease,
tissues, soiled paper and
waxed paper containers.

Actively support and encourage
extended producer responsibility
programs (such as batteries, electronic
waste and tires) and work to improve
access for existing and upcoming programs.
Program will:
• Divert approximately 130 tonnes from
the landfill
• Reduce greenhouse gases by about
130 tonnes
• Cost approximately $14,000 every year
(or about $0.60 per average household).
Program costs are preliminary estimates
and are provided for planning purposes.
Actual costs may vary.

Stewardship programs also known as Extended
Producer Responsibility (EPR), are where the
cost to recycle or safely dispose of certain
products, like waste paint or pesticides, is paid
for by the people who make it, the people who
sell it and the people who buy it.
To find drop off locations for different stewarded
material near you, check out the SCRD's
Recycling Directory available at www.scrd.ca.
You can also visit the Recycling Council of BC's
website at www.rcbc.bc.ca or contact the
Recycling Hotline at 1-800-667-4321.
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Options for Waste Disposal
Switch to every other week garbage
collection in all areas receiving
municipal collection services once food
scrap and recycling collection are in
place to improve collection efficiency
and keep costs down.
Program will save approximately
$35 - $40 per average household per
year (this savings is factored into the
cost of curbside food scraps collection).

Enhance illegal dumping program by
providing staff and financial resources
towards the monitoring and enforcement
of illegal dump sites. Current program
consists of working to clean up illegal
dump sites and installing signage at
known dump sites on a by request basis.
This program will cost approximately
$23,700 each year (or about $0.95 per
average household).

Benefits of every other
week (EOW) collection
EOW garbage collection
provides residents with a
strong incentive to use their
recycling and food scraps
services. It is also improves
the efficiency of the garbage
collection, making it more
affordable.

Program costs are preliminary estimates
and are provided for planning purposes.
Actual costs may vary.

Get
in the
Loop
112

Timing of Proposed Options
These proposed options could roll out over the next five years or so. Note that in
some cases, certain programs have to be in place first, before others can start.
For example, food scraps collection needs to be in place before switching to
every other week garbage collection.
Short
Term

Program

Mid
Term

Long
Term

Reducing
Ban readily recyclable material from being buried in landfills
Enhance residential waste reduction education
Promote grass-cycling & backyard composting
Implement waste stream monitoring system
Require solid waste management plan for large construction & demolition projects
Enhance the amount of business waste diverted from landfill

X
X
X
X
X
X

Reusing
Encourage material salvaging during the “deconstruction” of a building
Develop community-based social marketing strategies
Pilot a Community Swap Day

X
X
X

Recycling and Resources Diverted from the Landfill
Provide enhanced resource recovery and recycling drop off facilities
• Pender Harbour
• Sechelt
• Gibsons
Start curbside recycling collection, every other week
Start curbside organic (food scrap) collection
Actively support extended consumer responsibility programs

X
X
X
X
X
X

Waste Disposal (Also Known as Residual Management)
Switch to every other week garbage collection
Replace Pender Landfill with full-service transfer station
Enhance illegal dumping program
Short term: years 1–2

•

Mid term: years 3–4

X
X
X
•

Long term: years 4–5
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Paying for Proposed Programs
Goals for the Zero Waste Management Plan include:
• A financially affordable system, providing enough long-term garbage disposal space
• A financially self-sustaining system based on the principle of “user pay”
The costs for programs proposed in the plan will be paid for by:
• Tipping fees to cover the cost of landfill operations, upgrades, closure and
future planning
• User fees for programs which provide individual convenience such as curbside
collection of recyclables, organics and residuals
• Taxation where appropriate but not as a preferred option in all cases
• Provincial and federal grants as appropriate, through programs such as the
Green Municipal Fund
• Revenues from sale of recyclable materials
• Stewardship fees paid by industry for materials under Extended Producer
Responsibility programs
The Plan Monitoring Advisory
Committee will continue to review
plan implementation activities,
report annually on the effectiveness
of the Zero Waste Management
Plan programs and make
recommendations for improvement.

USER PAY
With user pay, you pay only for
the waste you generate. Instead
of everyone paying the same rate
regardless of whether you recycle
on not, you are rewarded for
making the 3Rs part of your
lifestyle – less garbage means a
smaller bill.
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We Need to
Hear From You!
Your input is important and will be used to help guide decisions
about new programs and projects, creating a plan for the future.
Provide your feedback by:
• Placing your dots on open house panels to show which
programs you support
• Filling out a survey before you leave the open house
Until June 30, you can also:
• Fill out a survey online at www.scrd.ca
• Email comments to zerowaste@scrd.ca
• Mail us at Attn: Zero Waste Management Plan, 1975 Field
Road, Sechelt, BC, VON 3A1
• Phone 1-800-687-5753
• Fax Attn: Zero Waste Management Plan at 604-885-7909
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We Want Your
Feedback!
We want to hear from you about:
• Conceptual plans for a Resource Recovery Facility for Pender Harbour
• Whether you would use these services
• Where a facility should be located
Your feedback will help the SCRD Board determine:
• What level of community support there is for a Resource Recovery
Facility
• How to proceed with detailed feasibility and design work
• What should be considered in future design guidelines (such as
location)
Give us your input by:
• Filling out a survey before you leave the open house
• Before June 30, emailing comments to zerowaste@scrd.ca
• Mailing us at Attn: Zero Waste Management Plan, 1975 Field Road,
Sechelt, BC, VON 3A1
• Phoning 1-800-687-5753 or 604-885-6806
• Faxing Attn: Zero Waste Management Plan at 604-885-7909
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Pender Harbour Resource
Recovery Facility
Why a Resource Recovery Facility for Pender Harbour?
A resource recovery facility is a “one stop drop” community reuse and
recycling centre. The purpose of the facility is to:
• Reduce waste going to landfill, maximize the remaining life of Pender
Harbour Landfill and minimize need for future waste transfer
• Create local employment and educational opportunities
• Improve the convenience of reuse and recycling services for residents
• Provide local drop-off facilities for products managed under stewardship
programs (e.g. electronics, household hazardous waste, etc.)
What is the concept for a Pender Harbour Resource Recovery Facility?
• “One stop drop” community reuse and recycling centre
• Publicly owned facility
operated through
Stewardship programs also known as Extended
contracts (e.g. with
Producer Responsibility (EPR), are where the cost
to recycle or safely dispose of certain products,
Garbage and Recycling
like waste paint or pesticides, is paid for by the
in Pender Society)
people who make it, the people who sell it and the
• Includes a mix of free
people who buy it.
and pay-as-you-throw
To find drop off locations for different stewarded
materials
material near you, check out the SCRD's
Recycling Directory available at www.scrd.ca. You
can also visit the Recycling Council of BC's
website at www.rcbc.bc.ca or contact the
Recycling Hotline at 1-800-667-4321.
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Pender Harbour Resource
Recovery Facility
What would I do at the Resource Recovery Facility?
• Take unwanted items and materials to be reused, recycled or composted
• Find and recover items dropped off by others that can be reused or used as
the raw material to make something else (e.g. for use by local cottage
industries)
• Learn about Zero Waste and the 3Rs
• Purchase items at a reuse store
What would I find at the Resource Recovery Facility?
• Drop off facilities for reusable and recyclable materials including:
◆ Organics (yard waste and food scraps)
◆ Reusable and repairable items
◆ Household recycling (paper products, plastics, glass, tin and
aluminum)
◆ Construction and demolition materials
◆ Regulated materials under “Extended Producer Responsibility”
programs (e.g. bottle depot and electronics drop off)
• Educational information about Zero Waste and the 3Rs
• Areas for processing (e.g. bailing) and storage of recyclable materials
• Reuse store or “Share Shed”
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Conceptual Design for the
Resource Recovery Facility (RRF)
Who came up with the conceptual design?
• A design team of local stakeholders including representatives from the
public, business, the local Advisory Planning Commission, environmental
groups and Garbage and Recycling in Pender Society (GRIPS)
Where can I learn more about the conceptual design?
• Visit www.scrd.ca and follow the Zero Waste quick link or pick up a printed
copy at this open house
How was it developed?
• By consensus of the design team following a two-day design workshop led
by the Recycling Council of BC
• With technical support from SCRD staff and independent Zero Waste experts

Example of a Resource Recovery Facility layout
from the Thompson Nichola Regional District
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Some Proposed Design Details
The Resource Recovery Facility will include:
• Built-in educational elements like:
◆ An educational centre and signage
◆ A demonstration garden and compost site
◆ Green building principles where possible
• Safe and easy access:
◆ To maximize safety for all including elderly and disabled
◆ To separate customers from heavy equipment needed on site
◆ Will consider satellite collection sites in high traffic locations for
selected materials
• A flow-through design that starts with reuse and recycling area and ends
with garbage disposal area
• A tracking system for materials received/shipped that minimizes
requirements for customers to use weigh scale
• Space for products currently managed under stewardship programs
(e.g. paint and bottle depots) and room for additional programs as they
become available locally (e.g. electronics, household hazardous waste,
small appliances etc.)
• Bear protection such as fencing, as well as pest management through
effective odour control
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“One Stop Drop”
for Materials Like…
• Those currently recycled at Pender Landfill and GRIPS
◆ Includes drywall, scrap metal, tires, propane tanks, appliances,
Styrofoam, yard waste, reusable items, paint, household recycling,
refundable beverage containers
• Additional materials (new for collection)
◆ Compostable organic waste
◆ Separated construction and demolition waste
◆ Durable items that may require dismantling
◆ Carpet and carpet underlay
◆ Mattresses
◆ Textiles
◆ Cooking oil
◆ Products under stewardship programs (where agreements can
be secured)
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Options for Facility Locations
There are three proposed options for the location of the Pender
Harbour Resource Recovery Facility. See the map below.
• Option 1: Pender Harbour Landﬁll
• Option 2: Undeveloped Corner Site (near corner of Garden
Bay Road and the landfill road)
• Option 3: Madeira Park Area

Get
in the
Loop
122

123

•

•
•

•

•

•
•

•

Pros
Lowest cost option (no cost for
land)
Site already familiar to the public
Little or no forested land
impacted
Composting and garbage
transfer facility can be located on
site (i.e. true “one stop”)
Existing infrastructure and power
in place
Near population growth areas
Minimal impact on surrounding
area
No zoning issues
• While landfill still operational may
result in odour and litter concerns
for site workers and users

• Out of the way for some
residents and businesses

• Not co-located with other
services (i.e. not in high traffic
commercial area)

Cons

Option 1: Pender Harbour Landfill
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•

•
•

•

•

•

Pros
Slightly more convenient
location, closer to Garden Bay
Road
Not co-located with active
landfilling
No cost for land (SCRD holds
existing License of Occupation)
Near population growth areas
Same general area as site
already familiar to public
No zoning issues
• Higher cost option
• Requires development of
forested land
• No existing infrastructure in place
• Composting and garbage
transfer would happen off site
(e.g. at Pender Harbour Landfill)
• Potential impacts to at least one
residential property

Cons

Siting Options:
Pender Harbour
Resource Recovery Facility

**Located near corner of Garden Bay Road and the landfill road

Option 2: Undeveloped Corner Site
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•

•
•

•

Pros
Most central and convenient
location close to commercial
services (high traffic area)
High visibility raises awareness
Co-location with other services
reduces vehicle trips and related
emissions
Improved convenience supports
increased reuse and recycling
• Highest cost option
• SCRD would need to secure land
at high cost
• Limited availability of suitable
land
• May require re-zoning
• Not a true “one stop” as
composting and garbage transfer
would be located at a separate
site (e.g. Pender Harbour
Landfill)
• Need to carefully manage odours
to minimize nuisance and animal
attractants
• Higher potential impact on
surrounding area

Cons

Option 3: Madeira Park Area
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Surveys
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General Survey Screen Shot
Link from Solid Waste Management Plan Update Page
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Phone:

Pender Harbour Landfill

SCRD Pender Harbour Office

Sechelt Aquatics Centre

District of Sechelt Town Hall

Sechelt Landfill

SCRD Field Road Office

Welcome Woods Market

Roberts Creek Community Library

Gibsons Town Hall

Gibsons and Area Community Centre

Garden Bay

Madeira Park

Sechelt

Sechelt

Sechelt

Sechelt

Halfmoon Bay

Roberts Creek

Gibsons

Gibsons

700 Park Road

474 South Fletcher Road

1042 Roberts Creek Road

7816 Fawn Road

1975 Field Road

4901 Dusty Road

5797 Cowrie Street

5500 Shornecliffe Avenue

12828 Lagoon Road

5545 Garden Bay Road

Address

Surveys received on or before June 30, 2011 will be used to inform any further revisions to the draft Zero Waste
Management Plan and be included in the public consultation report submitted to the SCRD Board of Directors.

Location

Community

Please return your survey by Thursday, June 30, 2011:
• Place it in the box provided at an open house
• Email to zerowaste@scrd.ca
• Fax it to 604-885-7909
• Mail it to Attn: Zero Waste Management Plan, 1975 Field Road, Sechelt, BC, V0N 3A1
• Drop-off to one of the locations listed below:

Email:

If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with information about local events, stories,
educational and funding opportunities related to sustainability and community health, please provide your email address
below and check here: 

If you’d like to be added to our email distribution list to be kept up to date on the Zero Waste Management Plan, please
provide your email address below and check here: 

If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your email address or phone number below
and check here: 

15. Enter to Win and Email Updates

14. Please provide any comments or suggestions:

13. What age group do you fall under? (check one)
 Under 18 years
 18 – 24 years of age
 25 – 44 years of age
 45 – 64 years of age
 65 years or more

12. Do you rent or own your home? (check one)
 Rent
 Own

E

N

E

E

D

O

R

I

N

P

U

T

!

A system where the more you waste the more you
pay (“user pay”) rather than spreading costs equally
among everyone.

Striving to achieve Zero Waste in Sunshine Coast
Regional District.

1

1

Not at all
Important

2

2

Not
Important

3

3

Neutral

5

5

Extremely
Important

continues overleaf

4

4

Important

1. How important are each of the following goals associated with our Waste Management System? (check one
for each question)

For details on proposed programs including their costs and
benefits, please see our newsletter (available online and in hard
copy). Survey questions below are also cross referenced with sections of the draft Zero Waste Management Plan for
complete details. The draft plan, survey, newsletter and other background material can be found at www.scrd.ca (click on
the Quick Link marked Zero Waste Plan).

"Zero Waste is a goal that is both pragmatic and
visionary, to guide people to emulate
sustainable natural cycles, where all discarded
materials are resources for others to use. Zero
Waste means designing and managing products
and processes to reduce the volume and
toxicity of waste and materials, conserve and
recover all resources, and not burn or bury
them. Implementing Zero Waste will eliminate
all discharges to land, water or air that may be a
threat to planetary, human, animal or plant
health."
— Zero Waste International Alliance

What is Zero Waste?

Management Plan
Community Survey

Please take a few minutes to provide your feedback on the key
programs proposed in the draft Zero Waste Management Plan.
Your input is important and will be used to help guide future
decisions about how we can better reduce and manage our
waste. Thank you!

Need more information?

U

Zero Waste

Y

The Sunshine Coast Regional District (SCRD) is currently
developing a Zero Waste Management Plan – a plan for
managing our region’s waste for the next five years with strategic
direction for the next 10 to 20 years. Zero Waste focuses on
reducing the region's environmental footprint by minimizing the
amount of waste going to landfills by reducing, reusing, recycling,
redesigning, composting and other actions.

W
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1

1

1

1

Educating citizens by promoting programs to help
residents reduce waste (Plan section 5.1.3).

Promoting grass-cycling and backyard composting
(Plan section 5.1.4).

Developing policies and bylaws that require larger
construction and demolition projects to develop a
waste management plan (Plan section 5.1.8).

Developing a Business Waste Reduction program
(Plan section 5.1.9).

2

2

2

2

2

Not
Important

3

3

3

3

3

Neutral

4

4

4

4

4

Important

5

5

5

5

5

Extremely
Important

1

1

1

1

1

1

1

Providing enhanced “one stop” recycling drop-off
facilities (or Resource Recovery Facilities) in
Gibsons, Sechelt and Pender Harbour (Plan
section 5.3.1).

Implementing curbside recycling collection, every
other week (Plan section 5.3.2).

Implementing curbside pickup of compostable
organic material including food scraps (Plan
section 5.3.3).

Assuming curbside collection of compostable food
scraps and recycling are in place, moving to every
other week garbage collection (Plan section 5.4.3).

Improving the illegal dumping program by providing
additional resources towards the reduction of illegal
dumping (Plan section 5.4.4).

Providing financial incentives (e.g. lower permit
fees) to encourage material salvaging during
building deconstruction (Plan section 5.2.4).

Testing a Community Swap Day (e.g. residents
lay out used goods and neighbours reuse these
goods like a free garage sale for the community —
residents take back anything not collected by
others) (Plan section 5.2.6).

Not at all
Important

2

2

2

2

2

2

2

Not
Important

3

3

3

3

3

3

3

Neutral

4

4

4

4

4

4

4

Important

5

5

5

5

5

5

5

Extremely
Important

3. How important are each of the following goals associated with reuse and recycling of materials? (check one
for each question)

1

Banning readily recyclable material from the landfill
once other options are available (Plan section 5.1.2).

Not at all
Important

2. How important are each of the following goals associated with reduction of waste? (check one for each question)

11. In which area do you currently live? (check one)
 West Howe Sound (Electoral Area F) (includes Granthams Landing, Langdale, Keats and Gambier Islands)
 Town of Gibsons
 Elphinstone (Electoral Area E)
 Roberts Creek (Electoral Area D)
 District of Sechelt (includes Tuwanek, Davis Bay and Wilson Creek)
 Sechelt Indian Government District/ Sechelt Indian Band Lands
 Halfmoon Bay (Electoral Area B)
 Pender Harbour and Egmont (Electoral Area A)

10. How did you hear about the survey and / or open houses? (check all that apply)
 Newspaper
 Local Government Website
 Saw a poster
 Read the newsletter
 Radio
 Email
 Word of mouth from friends/relatives/colleagues
 From transfer station or landfill signage
 Other: please specify:________________________________________

9. Which of the following opportunities for more information have you reviewed or attended? (check all that apply)
 Newsletter in local newspaper (also available at www.scrd.ca)
 Draft Zero Waste Management Plan (available at www.scrd.ca)
 Public open houses (June 20, 21, 22)
 None of the above

8. Currently the average household on the Sunshine Coast pays approximately $35 in taxes toward solid waste
management services each year. Residents receiving municipal collection services pay an additional
$107 - $147 per year depending on the level of service provided ($147 per year in District of Sechelt includes
curbside recycling). How much more, if any, are you willing to pay per year in order to support Zero Waste
targets and services such as those proposed in this draft Zero Waste Management Plan? (check one)
 $0 per year
 $0 to $50 per year
 $50 to 100 per year
 $100 to $150 per year
 More than $150 per year

7. Given the estimated costs provided below, which of the following services would you both use and be willing
to pay for? (check all that apply)
 Enhanced drop off facilities in Gibsons, Sechelt and Pender Harbour ($5-$7 per average household per year)
 Curbside recycling collection ($50 - $65 per household per year)
 Curbside organics collection ($50 - $65 per household per year)

6. Given the following three choices, how would you like your recycling services provided? (check one)
 Enhanced drop off facilities only
 Curbside collection services only
 A combination of curbside collection services and drop off facilities

5. My level of support for the draft Zero Waste Management Plan overall is: (check one)
 Very low
 Low
 Neutral
 High
 Very High

4. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills. Our goal for 2016 is to
divert 69% of the waste. Do you feel 69% is a reasonable goal? (check one)
 Yes, diverting 69% of waste is reasonable
 No, 69% diversion seems too high a goal
 No, 69% diversion seems too low a goal
 Not sure

Pender Harbour
Resource Recovery Facility Survey
We Need Your Input!
The Sunshine Coast Regional District (SCRD) is seeking feedback from residents in Pender Harbour about
the Pender Harbour Resource Recovery Facility Conceptual Plan.
Please take a few minutes to tell us what you think about the Conceptual Plan, whether you support the
services proposed for this facility and where you think it should be located. Your input is important and will
help the SCRD Board decide how to proceed with detailed feasibility and design work for a Resource
Recovery Facility in Pender Harbour. Thank you!

Questions and Answers
What is a Resource Recovery Facility?
A resource recovery facility is a “one stop drop” community reuse and recycling centre. The purpose of the
facility is to:
 Reduce waste going to landfill
 Create local employment and educational opportunities
 Improve the convenience of reuse and recycling services for Pender Harbour residents by
centralizing these in one location
 Create local access to drop off facilities for products managed under provincial stewardship
programs (e.g. electronics and household hazardous waste)
What would I do at the Resource Recovery Facility?
 Take unwanted items and materials to be reused, recycled or composted
 Find and recover items dropped off by others that can be reused or used as material to make
something else (e.g. for use by local cottage industries)
 Learn about Zero Waste and the 3R’s
 Purchase items at the reuse store
What would I find at the Resource Recovery Facility?
 Drop off facilities for reusable and recyclable materials including:
o Organics (yard waste and food scraps)
o Reusable and repairable items
o Household recycling (paper products, plastics, glass, tin and aluminum)
o Construction and demolition materials
o Regulated materials under “Extended Producer Responsibility” programs (e.g. bottle depot
and electronics drop off)
 Educational information about Zero Waste and the 3R’s
 Areas for processing (e.g. bailing) and storage of recyclable materials
 Reuse store or “Share Shed”
Who came up with the Pender Harbour Resource Recovery Facility Conceptual Plan?
A team of local stakeholders including representatives from the public, business, the local Advisory Planning
Commission, environmental groups and the Garbage and Recycling In Pender Society (GRIPS).
How will the facility be run?
It is proposed that a new resource recovery facility be owned and administered by the SCRD but operated
by one or more contractors (e.g. Garbage and Recycling in Pender Society).

Need more information?
For more information see the complete Pender Harbour Resource Recovery Conceptual Plan and summary
information available at www.scrd.ca (click on the Quick Link marked Zero Waste Plan).
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Survey Questions
1.

How important do you think a Resource Recovery Facility for Pender Harbour is? (check one)

Importance of a local resource recovery facility for
Pender Harbour

Not at all
Important

1

Not
Important

2

Neutral

3

Important

4

Extremely
Important

5

2. How important is it to recycle/reuse the following materials at the Resource Recovery Facility?
(check one for each question)
Materials currently reused or recycled at Pender
Harbour Landfill (includes drywall, scrap metal,
clean wood waste, yard waste, propane tanks,
tires, appliances, “Styrofoam”, reusable items,
batteries)
Materials currently recycled at GRIPS (includes
household recycling, used paint, refundable
containers)
Compostable organic waste (e.g. food scraps
including cooked food and meat waste)
Separated construction and demolition waste
Bulky items that may require dismantling
Carpet and carpet underlay
Mattresses
Textiles (used fabric)
Used cooking oil
Products under existing and future stewardship
programs (e.g. electronics, tires, household
hazardous waste, small appliances etc.)

Not at all
Important

Not
Important

Neutral

Important

Extremely
Important

1

2

3

4

5

1

2

3

4

5

1
1
1
1
1
1
1

2
2
2
2
2
2
2

3
3
3
3
3
3
3

4
4
4
4
4
4
4

5
5
5
5
5
5
5

1

2

3

4

5
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3. How important are each of the following Resource Recovery Facility design considerations?
(check one for each question)
“One Stop Drop” model where complete drop off
services are offered at one common location
Integrated educational elements (e.g. education
centre, signage, demonstration garden and
compost site)
Expanded reuse store (e.g. similar to Share Shed
at landfill but expanded)
Safe and easy access to drop off facilities
(including for elderly and persons with disabilities)
Satellite collection sites in high traffic locations for
selected materials
Flow through design that starts with reuse and
recycling and ends with garbage disposal area
Minimal wait times (easy in and out)
Include expansion areas for products expected to
be managed under provincial stewardship
programs in future (e.g. small appliances, power
tools etc.)
Storage areas for use by local residents and
businesses for materials reclaimed for reuse
Bear protection and pest management
Facility publicly owned and administered (i.e. by
SCRD)
Facility operated by private or not-for-profit
contractor (e.g. GRIPS)

Not at all
Important

Not
Important

Neutral

Important

Extremely
Important

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1
1

2
2

3
3

4
4

5
5

1

2

3

4

5

1
1

2
2

3
3

4
4

5
5

1

2

3

4

5

1

2

3

4

5

4. My level of support for the Recovery Facility Concept Plan overall is: (check one)
Very low
Low
Neutral
High
Very High
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5. The following locations have been proposed as options for the location of the Pender Harbour
Resource Recovery Facility. Please take a moment to read about each option and then answer the
question that follows. See attached map for more location details.
Option
A. Pender
Harbour
Landfill

B. Undeveloped
Corner Site
(near corner
of Garden Bay
Road and the
landfill road)

Pros

Cons

•
•
•
•

• Not co-located with other services (i.e.
in high traffic commercial area)
• Out of the way for some residents and
businesses
• While landfill still operational may
result in odour and litter concerns for
site workers and users.

•
•
•
•
•
•
•
•
•
•

C. Madeira Park
Area

Lowest cost option (no cost of land)
Site already familiar to the public
Little or no forested land impacted
Composting and garbage transfer facility
can be located on site (i.e. true “one stop”)
Existing infrastructure and power in place
Near growth areas
Minimal probability for NIMBY opposition
No zoning issues
Slightly more convenient location, closer to
Garden Bay Road
Not co-located with active landfilling
No cost of land (SCRD holds existing
License of Occupation)
Near growth areas
Same general area as site already familiar
to public
No zoning issues

• Most central and convenient location close
to commercial services (high traffic area)
• High visibility raises awareness
• Co-location with other services reduces
vehicle trips and related emissions
• Improved convenience supports increased
reuse and recycling

•
•
•
•

Higher cost option
Requires development of forested land
No existing infrastructure in place
Composting and garbage transfer
would happen off site (e.g. at Pender
Harbour Landfill)
• Potential impacts to at least one
residential property
• Highest cost option
• SCRD would need to secure land at
high cost
• Limited availability of suitable land
• May require re-zoning
• Not a true “one stop” as composting
and garbage transfer would be located
at a separate site (e.g. Pender Harbour
Landfill)
• Need to carefully manage odours to
minimize nuisance and animal
attractants
• High potential for NIMBY opposition

6. What is your preferred location for the Resource Recovery Facility in Pender Harbour? (check one)
Pender Harbour Landfill
Undeveloped Corner Site (near corner of Garden Bay Road and the landfill road)
Madeira Park Area
7. Do you rent or own your home? (check one)
Rent
Own
8. What age group do you fall under? (check one)
Under 18 years
18 – 24 years of age
25 – 44 years of age
45 – 64 years of age
65 years or more
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9. Please provide any comments or suggestions:
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

10. Enter to Win and Email Updates
If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your email address or phone
number below and check here:
If you’d like to be added to our email distribution list to be kept up to date on the Zero Waste Management
Plan, please provide your email address below and check here:
If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with information about local
events, stories, educational and funding opportunities related to sustainability and community health, please
provide your email address below and check here:
Email: _________________________________

Phone:__________________________________

Please return your survey by Thursday, June 30, 2011






Place it in the box provided at an open house
Email to zerowaste@scrd.ca
Fax it to 604-885-7909
Mail it to Attn: Zero Waste Management Plan, 1975 Field Road, Sechelt, BC, V0N 3A1
Drop-off to one of the locations listed below:

Survey drop off / pick up locations
Community
Garden Bay
Madeira Park
Sechelt
Sechelt
Sechelt
Sechelt
Halfmoon Bay
Roberts Creek
Gibsons
Gibsons

Location
Pender Harbour Landfill
SCRD Pender Harbour Office
Sechelt Aquatics Centre
District of Sechelt Town Hall
Sechelt Landfill
SCRD Field Road Office
Welcome Woods Market
Roberts Creek Community Library
Gibsons Town Hall
Gibsons and Area Community Centre

Address
5545 Garden Bay Road
12828 Lagoon Road
5500 Shornecliffe Avenue
5797 Cowrie Street
4901 Dusty Road
1975 Field Road
7816 Fawn Road
1042 Roberts Creek Road
474 South Fletcher Road
700 Park Road

Surveys received on or before June 30, 2011 will be used to help the SCRD Board make decisions on how
to proceed with the detailed design and implementation of a Resource Recovery Facility in Pender Harbour.
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Appendix M
ZWMP Community Surey Results
and Feedback
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SCRD Zero Waste Management Plan Community
Survey
1. Striving to achieve Zero Waste in the Sunshine Coast Regional District.
Response

Response

Percent

Count

Not at all Important

0.7%

2

Not Important

2.0%

6

Neutral

9.0%

27

Important

42.3%

127

Extremely Important

46.0%

138

answered question

300

skipped question

6

2. A system where the more you waste the more you pay (“user pay”) rather than
spreading costs equally among everyone.
Response

Response

Percent

Count

Not at all Important

2.0%

6

Not Important

4.7%

14

Neutral

14.7%

44

Important

48.7%

146

Extremely Important

30.0%

90

answered question

300

skipped question

6

136
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3. Banning readily recyclable material from the landfill once other options are available
(Plan section 5.1.2).
Response

Response

Percent

Count

Not at all Important

0.3%

1

Not Important

2.7%

8

Neutral

7.4%

22

Important

45.9%

136

Extremely Important

43.6%

129

answered question

296

skipped question

10

4. Educating citizens by promoting programs to help residents reduce waste (Plan section
5.1.3).
Response

Response

Percent

Count

Not at all Important

1.7%

5

Not Important

3.7%

11

Neutral

12.1%

36

Important

41.1%

122

Extremely Important

41.4%

123

answered question

297

skipped question

9

137
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5. Promoting grass-cycling and backyard composting (Plan section 5.1.4).
Response

Response

Percent

Count

Not at all Important

2.4%

7

Not Important

3.4%

10

Neutral

16.6%

49

Important

41.9%

124

Extremely Important

35.8%

106

answered question

296

skipped question

10

6. Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan (Plan section 5.1.8).
Response

Response

Percent

Count

Not at all Important

1.0%

3

Not Important

1.4%

4

Neutral

11.2%

33

Important

38.4%

113

Extremely Important

48.0%

141

answered question

294

skipped question

12

138
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7. Developing a Business Waste Reduction program (Plan section 5.1.9).
Response

Response

Percent

Count

Not at all Important

1.7%

5

Not Important

0.7%

2

Neutral

12.9%

38

Important

45.6%

134

Extremely Important

39.1%

115

answered question

294

skipped question

12

8. Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour (Plan section 5.3.1).
Response

Response

Percent

Count

Not at all Important

2.1%

6

Not Important

3.8%

11

Neutral

10.1%

29

Important

36.5%

105

Extremely Important

47.6%

137

answered question

288

skipped question

18

139
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9. Implementing curbside recycling collection, every other week (Plan section 5.3.2).
Response

Response

Percent

Count

Not at all Important

8.7%

25

Not Important

4.5%

13

Neutral

14.7%

42

Important

25.5%

73

Extremely Important

46.5%

133

answered question

286

skipped question

20

10. Implementing curbside pickup of compostable organic material including food scraps
(Plan section 5.3.3).
Response

Response

Percent

Count

Not at all Important

12.5%

36

Not Important

11.4%

33

Neutral

22.8%

66

Important

30.1%

87

Extremely Important

23.2%

67

answered question

289

skipped question

17

140
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11. Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection (Plan section 5.4.3).
Response

Response

Percent

Count

Not at all Important

13.4%

38

Not Important

8.8%

25

Neutral

20.1%

57

Important

31.3%

89

Extremely Important

26.4%

75

answered question

284

skipped question

22

12. Improving the illegal dumping program by providing additional resources towards the
reduction of illegal dumping (Plan section 5.4.4).
Response

Response

Percent

Count

Not at all Important

2.4%

7

Not Important

2.4%

7

Neutral

15.4%

44

Important

42.0%

120

Extremely Important

37.8%

108

answered question

286

skipped question

20

141
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13. Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction (Plan section 5.2.4).
Response

Response

Percent

Count

Not at all Important

0.7%

2

Not Important

2.1%

6

Neutral

15.5%

45

Important

48.1%

140

Extremely Important

33.7%

98

answered question

291

skipped question

15

14. Testing a community swap where residents lay out used goods and neighbours reuse
these goods, like a free garage sale for the community – residents take back in what is not
collected by others (Plan section 5.2.6).
Response

Response

Percent

Count

Not at all Important

4.5%

13

Not Important

6.2%

18

Neutral

24.5%

71

Important

38.3%

111

Extremely Important

26.6%

77

answered question

290

skipped question

16

142
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15. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills.
Our goal for 2016 is to divert 69% of the waste. Do you feel 69% is a reasonable goal?
(check one)

Yes, diverting 69% of waste is
reasonable
No, 69% diversion seems too high
a goal
No, 69% diversion seems too low a
goal
Not sure

Response

Response

Percent

Count

61.3%

176

5.2%

15

25.8%

74

7.7%

22

answered question

287

skipped question

19

16. My level of support for the draft Zero Waste Management Plan overall is: (check one)
Response

Response

Percent

Count

Very low

3.2%

9

Low

5.3%

15

Neutral

14.1%

40

High

42.6%

121

Very High

34.9%

99

answered question

284

skipped question

22

143
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17. Given the following three choices, how would you like your recycling services provided?
(check one)
Response

Response

Percent

Count

Enhanced drop off facilities only

24.3%

70

Curbside collection services only

18.1%

52

57.6%

166

answered question

288

skipped question

18

A combination of curbside
collection services and drop off
facilities

18. Given the estimated costs provided below, which of the following services would you
both use and be willing to pay for? (check all that apply)
Response

Response

Percent

Count

Enhanced drop off facilities in
Gibsons, Sechelt and Pender
Harbour ($5-$7 per average

72.0%

201

54.1%

151

27.2%

76

answered question

279

skipped question

27

household per year)
Curbside recycling collection ($50 $65 per household per year)
Curbside organics collection ($50 $65 per household per year)

144
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19. Currently the average household on the Sunshine Coast pays approximately $35 in
taxes toward solid waste management services each year. Residents receiving municipal
collection services pay an additional $107 - $147 per year depending on the level of service
provided ($147 per year in District of Sechelt includes curbside recycling). How much more,
if any, are you willing to pay per year in order to support Zero Waste targets and services
such as those proposed in this draft Zero Waste Management Plan? (check one)
Response

Response

Percent

Count

$0 per year

18.0%

51

$0 to $50 per year

39.9%

113

$50 to 100 per year

26.5%

75

$100 to $150 per year

12.7%

36

More than $150 per year

2.8%

8

answered question

283

skipped question

23

20. Which of the following opportunities for more information have you reviewed or
attended? (check all that apply)

Newsletter in local newspaper
(also available at www.scrd.ca)
Draft Zero Waste Management
Plan (available at www.scrd.ca)
Public open houses (June 21, 21,
22)
None of the above

Response

Response

Percent

Count

68.3%

196

39.0%

112

14.3%

41

18.1%

52

answered question

287

skipped question

19

145
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21. How did you hear about this survey and/or the open houses? (check all that apply)
Response

Response

Percent

Count

Newspaper

60.1%

134

Local Government Website

26.9%

60

Saw a poster

12.6%

28

Read the newsletter

21.1%

47

Radio

2.7%

6

Email

15.7%

35

23.8%

53

3.6%

8

Word of mouth from
friends/relatives/colleagues
From transfer station or landfill
signage

Other (please specify)

83

answered question

223

skipped question

83

146
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22. In which area do you currently live? (check one)
Response

Response

Percent

Count

West Howe Sound (Electoral Area
F) (includes Granthams

10.4%

30

Town of Gibsons

15.6%

45

Elphinstone (Electoral Area E)

9.7%

28

Roberts Creek (Electoral Area D)

17.7%

51

27.4%

79

1.7%

5

9.7%

28

7.6%

22

answered question

288

skipped question

18

Response

Response

Percent

Count

Landing,Langdale, Keats and
Gambier Islands)

District of Sechelt (includes
Tuwanek, Davis Bay and Wilson
Creek)
Sechelt Indian Government District/
Sechelt Indian Band Lands
Halfmoon Bay (Electoral Area B)
Pender Harbour and Egmont
(Electoral Area A)

23. Do you rent or own your home? (check one)

Rent

13.8%

40

Own

86.2%

249

answered question

289

skipped question

17

147
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24. What age group do you fall under? (check one)
Response

Response

Percent

Count

Under 18 years

0.0%

0

18 – 24 years of age

4.2%

12

25 – 44 years of age

24.2%

70

45 – 64 years of age

50.5%

146

65 years or more

21.1%

61

answered question

289

skipped question

17

25. Please provide any comments or suggestions:
Response
Count
164
answered question

164

skipped question

142

148
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26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your
name and email address or phone number below.

Name:

Email Address:

Phone Number:

Response

Response

Percent

Count

74.4%

148

87.4%

174

87.4%

174

answered question

199

skipped question

107

27. If you’d like to be added to our email distribution list to be kept up to date on the Zero
Waste Management Plan, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

95

answered question

95

skipped question

211

28. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with
information about local events, stories, educational and funding opportunities related to
sustainability and community health, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

94

answered question

94

skipped question

212
149
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

1

RC library

Jul 4, 2011 2:56 PM

2

coast cable

Jul 4, 2011 2:53 PM

3

library

Jul 4, 2011 2:47 PM

4

RC library

Jul 4, 2011 2:42 PM

5

being aware

Jul 4, 2011 2:26 PM

6

display at GACC

Jul 4, 2011 11:50 AM

7

facebook notification

Jul 4, 2011 11:47 AM

8

home show in Gibsons

Jul 4, 2011 11:42 AM

9

filled out at field rd.

Jul 4, 2011 11:35 AM

10

field rd

Jul 4, 2011 11:12 AM

11

saw it at the scrd office

Jul 4, 2011 11:11 AM

12

saw it at field rd office

Jul 4, 2011 11:09 AM

13

SAC

Jul 4, 2011 11:04 AM

14

SAC

Jul 4, 2011 11:03 AM

15

SAC

Jul 4, 2011 10:58 AM

16

SAC

Jul 4, 2011 10:52 AM

17

SAC

Jul 4, 2011 10:50 AM

18

pool

Jul 4, 2011 10:47 AM

19

pool

Jul 4, 2011 10:40 AM

20

walked by and saw set up at GACC

Jul 4, 2011 10:09 AM

21

Public review at Frank West Hall

Jun 30, 2011 6:53 PM

22

twitter

Jun 30, 2011 11:24 AM

23

Elphinstone Electors Assoc. Meeting

Jun 29, 2011 8:33 PM

24

SCRD website

Jun 28, 2011 2:03 PM

25

Saw info at Community Centre

Jun 28, 2011 9:26 AM

26

sustainable coast web site

Jun 26, 2011 9:54 AM

27

Harbour Spiel

Jun 26, 2011 7:54 AM
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

28

Sechelt Re-cycling at Extra Foods Centre

Jun 25, 2011 3:29 PM

29

local ratepayers association

Jun 23, 2011 11:57 AM

30

committee member

Jun 22, 2011 3:10 PM

31

SCRD Website

Jun 19, 2011 9:57 PM

32

Gibsons Recycle Depot

Jun 17, 2011 8:57 AM

33

Facebook

Jun 16, 2011 10:40 PM

34

Gibsons Recycling Depot

Jun 16, 2011 2:33 PM

35

Facebook

Jun 15, 2011 4:21 PM

36

I used google to find the landfill hours of operation and saw this survey.

Jun 15, 2011 1:35 PM

37

facebook

Jun 14, 2011 5:28 PM

38

facebook

Jun 14, 2011 12:38 PM

39

facebook

Jun 13, 2011 3:32 PM

40

http://www.facebook.com/JandOFabrics?sk=app_6009294086

Jun 12, 2011 10:05 PM

41

website

Jun 12, 2011 7:17 PM

42

face book

Jun 12, 2011 6:20 PM

43

facebook

Jun 11, 2011 7:17 PM

44

Facebook

Jun 11, 2011 6:48 PM

45

ad on Facebook (kudos for that!)

Jun 10, 2011 10:06 PM

46

facebook

Jun 10, 2011 6:53 AM

47

Facebook

Jun 9, 2011 10:07 PM

48

Facebook

Jun 9, 2011 8:03 PM

49

link from suncoast website

Jun 9, 2011 2:19 PM

50

facebook

Jun 9, 2011 9:30 AM

51

facebook

Jun 8, 2011 11:01 PM

52

Facebook

Jun 8, 2011 6:53 PM

53

Twitter

Jun 8, 2011 11:52 AM

54

Facebook link

Jun 8, 2011 9:32 AM
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

55

internet page

Jun 8, 2011 7:15 AM

56

facebook

Jun 7, 2011 9:53 PM

57

Facebook advert

Jun 7, 2011 6:03 PM

58

Facebook ad

Jun 7, 2011 3:13 PM

59

facebook

Jun 7, 2011 1:30 PM

60

facebook

Jun 7, 2011 1:04 PM

61

facebook

Jun 6, 2011 7:11 PM

62

facebook

Jun 6, 2011 10:29 AM

63

facebook

Jun 6, 2011 6:34 AM

64

Facebook

Jun 5, 2011 8:09 PM

65

Facebook ad

Jun 5, 2011 7:49 PM

66

facebook

Jun 5, 2011 1:36 PM

67

facebook duane burnett

Jun 5, 2011 12:07 PM

68

Facebook Ad

Jun 5, 2011 10:14 AM

69

Facebook

Jun 5, 2011 7:35 AM

70

FAcebook Ad

Jun 5, 2011 7:27 AM

71

Facebook

Jun 5, 2011 7:15 AM

72

Facebook

Jun 4, 2011 1:55 PM

73

Facebook

Jun 4, 2011 11:59 AM

74

facebook

Jun 4, 2011 10:21 AM

75

Facebook sponsored page

Jun 4, 2011 8:52 AM

76

Facebook

Jun 4, 2011 6:14 AM

77

Facebook

Jun 3, 2011 10:56 PM

78

Facebook ad

Jun 3, 2011 10:46 PM

79

On facebook!!

Jun 3, 2011 9:18 PM

80

Facebook ad

Jun 3, 2011 7:10 PM

81

On line @ Facebook

Jun 3, 2011 6:37 PM
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

82

FB advertisement

Jun 3, 2011 6:15 PM

83

Facebook

Jun 3, 2011 5:24 PM

153

18 of 74

Page 6, Q25. Please provide any comments or suggestions:

1

Demolition recycling should be handled by a recycling company not the builder.
Building deconstruction does not work in most circumstances. Current building
codes prohibit the use of some of the older materials.

Jul 5, 2011 4:24 PM

2

I wish there was a cctv camera at the junction of B+K and SChighway - a photo
of the loaded pickup truck and license plate - truck going up with load of garbage
and coming down empty - or volunteers manning a sentry there - to stop the
illegal dumping. I would take a shift.

Jul 4, 2011 2:56 PM

3

1) I dont have a truck to take junk to the dump. No help for many. 2) elders and
phys. challenged may have problem recycling to a depot 3_ concerned about
security of food scraps left out w/ bears and raccoons

Jul 4, 2011 2:53 PM

4

blue boxes have been around for years all over the province. when will RC keep
up with the times?

Jul 4, 2011 2:47 PM

5

congrats to the SCRD for taking local action

Jul 4, 2011 2:46 PM

6

I like the idea of a pay as you throw system - provice an incentivve for people
who reduce.

Jul 4, 2011 2:44 PM

7

the 1st area of change should not be creating the garbage in the 1st place. Why
do we allow fast food - with its excessive packaging in our communities? I also
believe ppl should take more ersponsibility for the garbage they create rather
than just payingmore taxes, creating another buraucracy

Jul 4, 2011 2:42 PM

8

to those with limited income [low] will there by away for additional services?

Jul 4, 2011 2:40 PM

9

curbside will be a great boon to assist seniort who find it difficult to get to the
depots and do the sorting. Community Swaps would be great to havge as it
would step some illegal dumping. Please save our earth!

Jul 4, 2011 2:32 PM

10

stop wasting tax dollars should already have a onestop system operation
habitat should not be getting the deposit

Jul 4, 2011 2:26 PM

11

many of goals could be achieved w/ a one-stop recycling center in
gibsons,sechelt, etc.

Jul 4, 2011 2:20 PM

12

I now produce a ratio of 2:1 (recyclable-blue bin : garbage)

Jul 4, 2011 2:17 PM

13

I support Gibsons Recycling depot. I ask that they are supported. They are very
accesible and take many items your IGA depot does not. Also - IGA is mounded
on cement with a step truck you could fall off and you have to fold everything.

Jul 4, 2011 2:15 PM

14

I support Gibsons Recycling Depot and ask that they are supported they are very
acce3sible and table many items your IGA depot does not plus the IGA depot is
not as accesible it is hard to put items in the narrow openeings. I am pleased you
have included them i nthe annual free rich up load this is great because we save
on gas.

Jul 4, 2011 2:13 PM

15

I use Bud's Gibsons Recycling Depot all of the time, for everything from paint
and batteries to the regular stuff. Ther are organized, friendly, helpful - why does
it appear they they receive little or no help from the town?

Jul 4, 2011 2:08 PM
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Page 6, Q25. Please provide any comments or suggestions:

16

1) backyard composting is great BUT it does encourage raccoons and bears 2) I
see nothing about meshing of private and public resources 3) Re community
swap day and this used / occur big time when we had once a year pick up to
some extent HMB still does

Jul 4, 2011 2:03 PM

17

this is an opportunity for private enterprise. why screw it up with more public
buraucracy. Gibsons has a private recycling yard that works well, employs
people , is sustainable, stay out of it please - except to support private
enterprise.

Jul 4, 2011 11:54 AM

18

we compost all household scraps in our backyard we recycling EVERYTHING
we can and drop off in either Gibsons or Sechelt/ What we haeve a problem with
it green waste from our yard. Brnaches mostly, frm wind fall and pruning. we DO
NOT have a trick to transport to Gibsons and we can no longer burn - how do we
dispose of this waste? it is a BIG problem for us. curbside pickup 3x/year would
help us. I'm willing to pay for this.

Jul 4, 2011 11:50 AM

19

I either involve my boyfriends I live with to drive me to IGA mall, or I borrow a
vehicle to deposit all recyclable material I collect in out garbage, I feel curbside
would involved more people in our community partake in recycling.

Jul 4, 2011 11:47 AM

20

encourage cafes to have recycling in their shops. Have recycling bins in
community centers, not just for cans and bottles, but for paper and plastic.

Jul 4, 2011 11:44 AM

21

I use the gibsons recycling depot for all of my household recycling. The
existence and effectiveness of this depot is not reflected in this survey

Jul 4, 2011 11:41 AM

22

1 - scrd should collect styrofoam trays and packaging at the recycling depots and
take it to gibsons recycling for processing 2 - do not duplicate services provided
by gibsons recycling depot and coast line recycling incoporate these businesses

Jul 4, 2011 11:39 AM

23

curbside collection of recyclable materials is inefficient and expensive b/c
someone had to be employed to sort the items - with drop off recycling the owner
does it and it motivated to do a good job cleaning them b/c they have to carry the
items in their car. Also, we have bear problems so I don't want to keep the food
scraps around for 2 weeks smelling things up, especially in the summer - and no
I fon't want to put my garbage in the freezer Also - curbside recycling will reduce
opportunities for habitat for humanity to collect the bottles

Jul 4, 2011 11:34 AM

24

I am extremely keen on the 'one stop' recycling dropoff facility in Gibsons and
encourage those in each big comunity. concern about cost of curbside facility
would feel unfair if charge. I like the user pay concept.

Jul 4, 2011 11:28 AM

25

- bears racoon and crows will get into the recycling/compost as well as the 2
week old garbage - yes you lock it up but they make a mess of it the morning
you put it out - habitat for humanity will have a much lower income if people
aren't dropping off recyclables and returnables at one stop = driving materials
around is wasteful in its own way

Jul 4, 2011 11:26 AM

26

we need to rely on ppl to take responsibility for changing behaviour in supprt for
zerowaster initaitve. Public education is very important. I support every other
week garbage collection to encourage recycling. **has not read the plan yet

Jul 4, 2011 11:21 AM
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27

we have always sorted and recycled using the drop off at IGA. our preference is
for enhanced drop off due to costs and we have the time to do the drop off. Do
NOT agree with durbside pickup for food scraps. The cans can fall over, lids
come off and this all attarcts dogs, bears, crows, and creates a real mess.
Whehter you go to curbside or drop off there will always be familites that do not
recycle.

Jul 4, 2011 11:17 AM

28

scrd/town council/SIB should ban all plastic bags - encourga bringing own
containers to buy mean (instead of styrofoam)

Jul 4, 2011 11:07 AM

29

we support ego-free, diverse, open and thorough consultation to determine the
wisest, long-term, and visionary, leading approach in this regard

Jul 4, 2011 11:03 AM

30

presently we actively recycle, cost is a factor for us and we do not compost due
to deat of attracting animals.

Jul 4, 2011 10:52 AM

31

curbside collection every 2 wks for organic matter would work for us. The every
2wks recycling pick up is just great!

Jul 4, 2011 10:50 AM

32

curbside recyckung pickup is a needless waste of money when residents are
already travelling to the existing recycling sites. Residential labout to SCRT
transport these materials is must more lost effective and a lower carbon footprint.

Jul 4, 2011 10:45 AM

33

is there any such things as a bear-proof compost fin? I try to remove labels from
recyclable plastic containers NOT always possible. Does it matter? If so can
something be done to force manufacuteres to change their ways?

Jul 4, 2011 10:39 AM

34

duh household recycles - compost and haul our own garbage, about 1
can/month

Jul 4, 2011 10:34 AM

35

1) reduce glossy expensive paper presentation 2) reasonable enforcement of
illegal dumpsite 3) get landfill/transfer station and recycling site at the same
place for p.harbot

Jul 4, 2011 10:32 AM

36

would like to see a good attempt at drop-off centres before a commitment to
expensive and arbon inpensive surbside recycling. As most people with vehicles
to purchase household goods, why not encourage and educate them to return
recyclables on every trip. There is not expectation for the SCRD to implement
grocery/goods delivery why should there be for waste pickup

Jul 4, 2011 10:29 AM

37

Going to a curbside pickup single stream system is not comptaible with zero
waste. it will increase the material to the landfill. Decrease the facilities of the
recycled items and encourage people to throw everything in the blue bin. Further
more the cost of implementation is too much for the residents to bear. P/up of
the compostable material is also not recommended because it will discourage
residents to compost their own food scraps. I have been using a worm factory
360 and it works very well for all our scraps.

Jul 4, 2011 10:24 AM

38

when the old dump in gibsons was open, no problem with bears! People are lazy
and will still contibue to dump their trash. fees should ne lower to help stop this.
no p/up of food waste, smells and attracts wild life.

Jul 4, 2011 10:19 AM

39

First of all how much is our so called government collecting for reimbursement of
all sort of how much commits back. most of the responsibility of recycling should
ne the responsibility of the manufacturer to take it back,

Jul 4, 2011 10:16 AM
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40

with one slowing bag of garbage it would benefit snf pay for resource erecovery
line = no garbeage services others wish

Jul 4, 2011 10:12 AM

41

'use pays' works when thse who can afford services (often better educated and
informed) support programs. Often people who have less financial resources,
time and energy and who could really benefit from services miss out

Jul 4, 2011 10:09 AM

42

I am happy to see these events happen and offer my support

Jul 4, 2011 10:04 AM

43

I would like to see more education of proper waste management - I really don't
see those in our community who are not already using compost or recycling
getting on board. I think incentives and promotion - providing education,
composts, etc.. is the key to reducing the waste on the cost

Jul 4, 2011 10:02 AM

44

Thanks for doing this!

Jul 4, 2011 9:58 AM

45

organic material creates methan gas in landfills but if we compost in our
backyards wont that also create methane gas? (I have compost for years) I
strongly urge curbside pickup in all densily populated areas - saves all those out
of the way trups to the depots - I love my pick ups and looking forward to organic
also

Jul 4, 2011 9:56 AM

46

Batteries - more places - easier for elderly.

Jul 4, 2011 9:50 AM

47

1) Garden waste - weeds seeds, diseased plant parts (i,e, blighty tomato plants,
apple so they wont re-infect) bindwee are hard to compost and in sechelt we are
not allowed to burn them. Does the landfill greenwaste disposal system
effectively deal with this problem. If not; can that change 2) Garden waste
pickup. not everyone gartdens has a vehicle suitable for holding greenwaste to
the landfill 3) everyother week garbage collection puts hardship on some - large
families, homes where adult diapers are used. group homes. Although truck
comes every wek and dont put my can out everyweek. Also - how do you store
food scraps for 2 weeks??? Especially inthe summer. What about bears..

Jul 4, 2011 9:48 AM

48

would it be realistic for the garbage truck to have sections for recycling
newspaper, glass and cans?

Jul 4, 2011 9:41 AM

49

Surrey did curbside Swap Day. It was a huge succes!! Recycle and reuse!! Yess

Jul 4, 2011 9:38 AM

50

I compost...Plastic, cans, glass and newsprint are recycled..nothing goes into my
garbage but stuff that cannot now be handled by the current system

Jul 2, 2011 9:56 PM

51

Has cost of bear proof containers been factored in where curbside compost
collection is desired? Responsible packaging esp. from food and electronics
suppliers should be a top priority. Lots of good ideas in your plan. We appreciate
the work that's been done.

Jul 1, 2011 8:54 PM
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52

very vague presentation at open-house for example how are you going to
support EPR programs ..are you printing brochures or are you giving money to
service providers. this questionnaire does not give me choices in answering all
the questions, work with private business not increase government staff and why
nothing on increase of SCRD staffing and costs?Why did you use a private
business in your presentation? Why did you not mention gibsons recycling depot
is a private business in photos. I do not want curbside and all questions are
geared to curbside.why are you wasting more money on a survey that doesn't
ask the right questions? is this the public process..limited time to review material.
discussion with SCRd staff, having SCRd staff that did not prepare document
answering questions. tell me how you are going to impliment programs so i can
do more than guess, open-house resembled a pin-the -tail on the donkey game
with little or no thought at what captions really meant to the environment or the
community. why did we spend so much money on a recycling review to do much
of the same presentation for this. and no I do not want your newsletter or a bag
of groceries i want zero waste in our local government....do the job properly and
stop wasting money

Jun 30, 2011 8:07 PM

53

Begin this Fall by moving the SCRD recycling in Gibsons from the IGA to
Gibsons Recycling Depot. Support them in doing what they are already doing
which is offering to the public an internationally recognized full service Resource
Recovery Centre.

Jun 30, 2011 6:53 PM

54

Gibsons has an excellent Resource Recovery Centre in Gibsons Recycling
Depot. Please support it rather than do a poor job of duplicating it.

Jun 30, 2011 11:24 AM

55

Thank you for the excellent work providing this information to the public.

Jun 29, 2011 1:07 PM

56

Thanks for the work going into this - I am impressed -

Jun 29, 2011 7:45 AM

57

Refundable items which are now donated to charity (Habitat for Humanity)
should become part of the Waste Management Plan so that the funds are used
for zero waste services.

Jun 28, 2011 10:13 PM

158

23 of 74

Page 6, Q25. Please provide any comments or suggestions:

58

The entire SCRD is located in bear country and its residents share their habitats
with bears. It is disappointing that there was no mention of reducing conflicts
with wildlife in the Zero Waste Plan. Reducing conflicts with wildlife should be a
priority as the population of the SCRD grows. Any move towards improving
commercial and curbside waste management should be implementing
requirements for wildlife resistant containers, secure landfills and transfer sites
and communal drop-off points. Food-conditioned and habituated bears pose a
risk to citizens, cause property damage and are often destroyed as a result of
humans allowing bears access to rewards. Euthanizing bears is not a solution to
the problem The solution must come from proper waste management. The Zero
Waste Management Plan should include 1. Barriers to bears gaining access to
food in residential areas by requiring all refuse, including garbage, recycling and
compost is stored in wildlife-resistant containers or enclosures at all times. 2.
Commercial attractants must be managed to reduce conflicts with bears. 3. All
landfills and transfer sites must be secured to prevent access to food. 4. Wast
management companies must provide wildlife-resistant containers to their
customers and ensure proper transfer and storage of refuse to reduce
attractants and conflicts. 5. The long-term goal of the SCRD should be a shift to
communal transfer sites for all refuse and elimination of curbside pick-up. Other
towns and districts have reduced wildlife conflicts wile the community's human
population continued to grow.We believe that the SCRD can be a leader in
wildlife considerate waste management. Thank you Sunshine Coast Bear
Network bearnetwork.sc@gmail.com (604) 865-0588

Jun 28, 2011 8:30 PM

59

While curbside organic pickup (particularly branches, grass clippings, etc.) is
important, it is more important that resources be available for households doing
their own composting (education, compost bins, bearproofing, etc.).

Jun 28, 2011 5:43 PM

60

The Draft Plan looks great, I hope the SCRD staff can obtain the financial
resources needed to move forward with it. I'd be very interested in having
curbside organic food waste collection and am willing to pay for it.

Jun 28, 2011 5:05 PM

61

Pay as you throw is essential to change behavior. Coast waste generation is
growing faster than population and this must change. Landfill composition
analysis has never been done for the Coast and is basic baseline data to
determine the uniqueness of Coastal garbage. Random auditing of commercial
garbage truck loads. Focus on landfill amount/per capita / per year as a
layperson understandable fact.

Jun 28, 2011 9:05 AM

62

How many years have we been talking about this? Many , other municipalities
have great plans , lets try theirs.

Jun 27, 2011 7:09 AM

63

As a builder of a green home, I was frustrated with having to discard so much
usable building material. (From the outset I was able to collect and recycle all
used nails and metal, plastic, paper, cardboard, etc. I paid for styrofoam to be
recycled.This daily task represented a huge time commitment for me.) I would
love to see an SCRD yard where anyone can drop off bits and drabs of stilluseful building material (the Restore does not take much of this material). I feel
sure that such a yard would reduce the ridiculous amount of construction waste.
I would be using it for drop-off and pick up all the time. It could be staffed by
youth programs that teach job skills or satisfy the "volunteer" requirements of
high school graduates (refer to the deconstruction project in Vancouver.)

Jun 26, 2011 9:54 AM
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64

Curbside collection is what is needed. In our neighbourhood of 22 homes we
must drive to the GRIPS recycling depot. I know alot of my neighbours don't
bother to take away their recycling. Those of us that do are driving seperate cars
to drop off our recycling. Some of us have tried to combine our recyling to reduce
the amount of trips/cars, but it has not been successful. Also steep fines for
putting recyclables in the garbage need to be established. I believe that is the
only way people will think seriously about recycling. I am prepared to pay for
these services.

Jun 26, 2011 7:54 AM

65

Pender Harbour re-cycling should be set up like Sechelt at the Extra Foods Mall,
i.e. there should be bins at the IGA where everybody goes. We live on the South
side and are a long way from GRIPS or the Landfill.

Jun 25, 2011 3:29 PM

66

Well done!

Jun 23, 2011 5:51 PM

67

Gibsons green waste excellent also Gibsons,private recycling.help is cheerily
available if needed,and I am not a fan of priavatization,it however is better in
every way than I.G.A. area.

Jun 23, 2011 11:57 AM

68

I think it would be worth trying a transfer station located in the Gibsons end of
the Coast in an effort to curb (no pun intended) illegal dumping. I know RRFs
would help, but that's won't happen very quickly. It could be a "test" project for
this summer.

Jun 22, 2011 3:10 PM

69

It is far past the time to institute curbside pickup, respectable drop-off facilities
and organic collection. It is time to get those who have done this else where
here so they can implement a waste recovery system that builds on their
experience. Experience counts for a lot: reduced cost, shorter start up time,
reasonable expectations, increased confidence from community. We don't have
the time, financial resources or patience to bungle this. So elected officials, this
is a time to set a bold direction, clear goals, realistic budget and then leave the
rest for technical folks.

Jun 21, 2011 12:13 AM

70

BLUE BOX COLLECTION IS GREAT,SHOULD ALSO CONSIDER TAKING
STYROFOAM PACKAGING. NOTE: MANY SENIORS DO NOT DRIVE AND
RELY ON BLUE BOX COLLECTION. IF YOU MAKE IT EASY AND ALMOST
NO COST FOR PEOPLE TO USE THE DUMP , YOU WILL HAVE LESS
ILLEGAL DUMPING.OFFER REWARDS FOR PEOPLE WHO REPORT
ILLEGAL DUMPING THANKS 20 JUNE 2011

Jun 20, 2011 10:10 PM
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71

Why can't people put their food waste in the freezer and take it to a drop off
centre along with bottles, papers, plastic,etc? With bears moving into town in
search of food, why would we be putting food waste out for pick up? At a Zero
Waste workshop about a year ago there was a demo of a food waste, electric
composter that could be kept right on the kitchen counter and produced compost
in a few short weeks. Why not sell those locally at a discount like the low water
toilets? While I am able to drive all my recycling to Gibsons Recycling, i
appreciate that there are seniors who are no longer driving, so I can see the
need for some kind of pick up service, but there should be some way to make it
an exception, and affordable for seniors or some folks with disabilities. I puzzle
why I am still paying full price for garbage pick up when I put out a tiny bag once
a week. My neighbour's can is often overflowing. She is 89 and has no idea
about recycling. Is she perhaps typical of her age? My head was turned around
180 degrees from the Zero Waste workshop at Cedars Inn last year, and I know
that my response to this survey reflects that newly acquired knowldege. I am
concerned that you will get little feedback by average, busy people, or that those
who do fill this in will not be doing it with adequate knowledge. I think there
needs to be more workshops with exciting incentives to get people to attend. I
was not motivated to go to the open house today after looking at the description
online, despite the fact that I am passionate about zero waste. I would redo last
year's workshop in every area, more than once with an incentive to reduce each
registered participant's garbage pick up bill from wherever they live.
Guarranteed, they would be better recyclers, reusers, reducers after the
workshop. Now when I buy toothpaste at London Drugs, I take it out of the box
and leave the box at the counter.....who else knows they can do THAT? My
garbage can used to be close to overflowing like my neighbour's, despite
recycling newspapers, etc. Now i take pride in getting my bag smaller and
smaller each week that goes in the can at the curb, and am a pain in the neck
with my family about doing the same. Thanks for providing this much space for
comments.

Jun 20, 2011 7:14 PM

72

I am most concerned about food scrap collection and if this can be done without
attracting bears to the area. About 90% of our current garbage could be
composted in a commercial unit, but cannot be composted at our house
(because of animals).

Jun 20, 2011 3:29 PM

73

I think you need more conversation around how you propose recycling material
gets to its destination. What do we have to do in the home (keep glass, paper,
cardboard, plastic separatelty or all together (sorted later in the system or sorted
at the home - big $ differences). I also take issue with government competing
with local business who seem both capable & caring. Why have gov depots
competing with business based depots?

Jun 20, 2011 1:53 PM

74

You could also promote and provide discounted containers for worm composting
as this does not attract rats or bears and doesn't smell so can be kept handy
indoors. If organic waste is only picked up every other week it could be very
smelly.

Jun 20, 2011 12:19 PM

75

jasper has a cool system where people can deposit their kitchen wastes in
containers across the town. They seem to work very well. then the town could
compost for all of the parks!

Jun 20, 2011 11:55 AM
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76

What is being done re "educating" producer responsibility? e.g.Why is the
consumer forced to purchase boxes of paper tissues - not refills. Why are local
nurseries still selling plants with plastic tags which are Not recycleable.. why do
nurseries not take back plastic (1 gal & up) containers for reuse...what is being
done nationally/internationally re making producers curtail packaging?

Jun 20, 2011 11:23 AM

77

Too much unnecessary verbage, ever hear of garage sales - maybe you should
read the paper, I already pay taxes so figure it out without raising taxes - maybe
time for ove level of govt on the coast, paying too may policitians who can't make
a decision if there live depended on it.

Jun 20, 2011 11:17 AM

78

Pay on you waste. Don't want to pay, then don't have waste.

Jun 20, 2011 11:08 AM

79

v. goodf website and explanations. Thanks.

Jun 20, 2011 9:19 AM

80

I am not currently a resident but plan to relocate to Electoral Area A this year

Jun 19, 2011 9:57 PM

81

alot of the waste comes from China in throwaway products and packaging ,what
ever happened to buy local ,buy canadian ,provide a job here not somwhere
else. We have 2 o3 Dollar stores and a canadian tire ,add a starbucks and
extras ,, lots of imported goods and waste,. coffe cups should have a deposit like
cansan bottles,then they might not be all over the ground. We need a Walmart!!!

Jun 19, 2011 4:05 PM

82

Curbside pickup would be great, but please make the containers big enough!!!

Jun 18, 2011 11:37 PM

83

Do not support any costs for "public education"

Jun 18, 2011 10:33 AM

84

curbside pick up would be a good option, as I don't drive and recycling is difficult
to do, such as storing all my recycling, and then finding rides to get to the
recycling drop offs. I noticed in Coquitlam, and other areas , have implemented
that each home has 3 waste containers: 1. yard scraps and organics 2. regular
garbage (non recyclable or compostable) 3. recyclables.

Jun 17, 2011 8:57 AM

85

Support local businesses already in place! Gibsons Recycling Depot is the most
efficient and helpful waste management company, why not pay them? I don't
approve of this plan! I also disapprove of the parking lot at the shopping center!
Filth next to food stores is unwise and unhealthy! JUST SUPPORT YOUR
LOCAL TAXPAYING BUSINESSES! PLEASE!! STOP WASTING MORE
MONEY!

Jun 17, 2011 8:57 AM

86

I'm concerned that government is competing with the private sector in its
recycling efforts. Government should do what the private sector is unwilling or
unable to do. I'm strongly in favour of a user pay program. If I only need curbside
garbage collection once per month, I would prefer to pay for it only once per
month. I don't like subsidizing the wasters and non-recyclers.

Jun 16, 2011 10:40 PM

87

The SCRD should not be competing with the private sector as a service provider.
The SCRD should be taking on an administrative role only. Zero Waste is about
smaller not bigger government freeing up much needed capital for supporting
innovative local solutions.

Jun 16, 2011 2:33 PM

88

low end of 45-64 years ;-) draft plan reads well and provides a good blueprint for
moving forward. I am a fan of curbside whereever possible. It will not only
increase my recycling but will reduce my ghg with many trips to recycling depots
and landfill

Jun 16, 2011 10:54 AM
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89

Let's make a definite decision here, enough surveys!!

Jun 15, 2011 8:16 PM

90

I have not yet read the draft zero waste management plan but I plan to. I also
plan on attending a public open house once they are held. I am a strong
supporter of the recycling drop off sites such as the one we have in the IGA
parking lot in Gibsons. It is my understanding the source separation is the most
cost effective way of separating waste, going to a curbside pickup would not only
be more expensive it would be less effective as the waste would need to be
sorted later, again increasing the cost.

Jun 15, 2011 1:35 PM

91

I really hope we can get curbside recycling, that is most important to me

Jun 14, 2011 5:28 PM

92

I think encouraging and teaching individuals how to recycle and compost
properly is extremly important. Those individuals that are not currently doing any
recycling should be a focal point.

Jun 14, 2011 5:13 PM

93

Gordon Campbell should run for local government

Jun 14, 2011 2:40 PM

94

I think this is a great project and hope it gets a lot of support from the community.
Ultimately it can be floated that either we pay a bit now on an ongoing basis for
reduced waste or pay a huge cost later both directly and indirectly. It would be
nice if SCRD could be the poster child for green initiatives that other
communities could look to emulate.

Jun 14, 2011 10:03 AM

95

Impoving curbside pickup of recyclables outside of Sechelt.

Jun 14, 2011 7:43 AM

96

I strongly suggest that once annually curbside pickup of big items is re-instated,
it should never have stopped. Maybe this is one of the causes of illegal dumping.

Jun 14, 2011 4:19 AM

97

Do NOT want curbside changes. We currently have very little garbage for our
one garbage can, recycling at Gibsons Recycle 1 - 2 times/week.

Jun 13, 2011 6:22 PM

98

Curbside is as necessary as garbage pick up! ..and composting is part of our
everyday household chores. It should be mandatory for those who own/rent
single family homes and for those who are in apartments maybe an organics
pickup could be useful. Our one garbage can is usually half full every week, this
is much better than the 2 full cans when we first moved to the coast in 1991. We
all adjust somehow and it is extremely necessary now more than ever. How
about a tax credit or something like that to those who purchase articles that don't
have extreme packaging or when buying recycled objects.... this could be a
future step!

Jun 13, 2011 12:35 PM

99

NO TO TAX INCREASES YES TO TAX DECREASES

Jun 13, 2011 9:38 AM

100

I recently rented in Roberts Creek and was disappointed there wasn't curbside
recycling. Used curbside regularly and fully when living in Sechelt. Disability
makes the other hard. Thank U 4 letting survey continue without filling in every ?.
If you want Zero Waste then where do we take things like paint etc.?

Jun 12, 2011 10:05 PM

101

Recycling in backyard is not possible on the Coast because of the wild life.
Collecting at my place is the only option for me as I don't own a car. Thanks for
doing this survey!

Jun 12, 2011 7:17 PM
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102

We pay way too many taxes as is, Roberts Creek needs its own local recycling
area instead of traveling to gibsons or sechelt. There once was a recylcing bin in
the creek what happen to it? We are not the city with a large populattion we are
spread out.

Jun 12, 2011 6:20 PM

103

I would like to see garbage collection every 2 weeks max like it was before we
had recycling.It worked for years .Everyone managed and people would have to
become more aware of the amount of garbage. Plus incentives if you have
none,the more garbage collection you have the more garbage poeple will have.

Jun 12, 2011 5:30 PM

104

Get the Plan adopted and get on with it already

Jun 12, 2011 12:03 PM

105

Collection of garbage every two weeks would be a disaster- I need weekly
pickup just to rid myself of kitty litter for 2 indoor cats. It would encourage people
to leave their garbage wherever! We have enough abandoned garbage. I also
am concerned about scraps/organic waste as it may attract animals and most
people cannot be at their bins when the truck arrives or have enough room in
their freezers to keep table scarps. I would not compost due to animals and lack
of space to start one.

Jun 12, 2011 9:30 AM

106

Thank you

Jun 12, 2011 7:28 AM

107

Business recycling is important--particularly encouragement to food retailers to
cut down on packaging, e.g. meat packaging, non-recyclable plastic produce
bags, produce over-packaging (e.g. wrapping tomatoes in plastic). At least half
our garbage is grocery packaging.

Jun 11, 2011 7:17 PM

108

Edmonton has some of the best programs around for composting and recycling.
It's a good model from which elements can and should be drawn.

Jun 10, 2011 10:06 PM

109

I believe that the re-use it center in Whistler has been successful and may be a
good model to follow when creating our own re-use it center here on the
sunshine coast. Thank you for supporting this movement, I look forward to
hearing about a long term goal of zero waste sent to the landfills.

Jun 10, 2011 5:09 PM

110

Under Section 5.3.1Enhanced Drop-Off and Resource Recovery Facilities (One
Stop Shop) "The Sechelt and Gibsons resource recovery facilities will be new
pilot facilities that will be developed while the Pender Harbour Resource
Recovery facility is being constructed. In addition, the Gibsons facility will have
added garbage collection and transfer services to service residents from island
communities." I deeply oppose another resource recovery facility being
constructed when we have private enterprise, that is internationally recognized
leader in Zero-Waste endeavours, currently engaged in such an business.

Jun 10, 2011 2:11 PM

111

I find the push to charge money and get rid of landfill services unacceptable. You
have a landfill structure in place. Use it to provide the services of your zero goal.
If you are going to lower landfield services, where does it say you will be
lowerering the taxes now being paid. The information I have read so far seems
to be more focussed on building a biggar more expensive empire than providing
zero waste.

Jun 10, 2011 10:37 AM

112

Are businesses also being targeted for waste reduction? At my work, recycling
is not encouraged by owners! Also, what about packaging like tetra packs for
alternative milks? Recycle depots do not take these! Are suppliers urged to
change packaging?

Jun 9, 2011 7:41 PM
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113

1. Encourage businesses to reduce wrappings on foods, and require them to
accept recycled wrappings - styrofoam food containers, shrink wrap, etc.
Residents have to buy their food as presented in stores - so let the stores bear
some responsibility for recycling. 2. BEARS - real problems if you reduce
compostable collection at homes. We already have to freeze our food garbage
even with weekly pickups - can't put it outside even overnight! Reducing weekly
to biweekly pickup is bad, bad, BAD. 3. Compostable yard waste & FIRES -give incentives for neighborhood associations to pay for chippers and haulers to
serve areas quarterly or more often. Small community grants could work. But
don't let this stuff build up in neighborhoods where we are already on water
rationing in the summer!

Jun 9, 2011 5:35 PM

114

Curbside Collection is the best solution to zero waste and increasing recycling in
our community. It is to much hassle to recycle as much as I used to when i lived
in the City. It should be all recyclables in one bin to get the best result...look at
the City of Port Coquitlam for an excellent example of implementing a GREAT
curbside recycling program..

Jun 9, 2011 4:47 PM

115

take the whole thing private and get the SCRD out of the recycle business

Jun 9, 2011 3:48 PM

116

If people don't compost properly already, they never will. There is plenty of
information all around us about it so don't waste more money (and paper)
informing them. The reason for more roadside (we don't have curbs) pick up is
to reduce the waste of gas and traffic to the dump. Also, not every household
has a truck. The Gibsons Recycling Depot is fantastic. To drive there once in a
while is o.k. with me, however, driving to the dump with green waste every
weekend is just dumb. By the way, I do compost properly and rarely have
problems with bears and rats.

Jun 9, 2011 3:44 PM

117

i think curbside pick up of recyclables (sp?) is a no- brainer. If the idea really is
zero waster to reduce the landfill then you have to pick it up - only the really
reallly dedicated will reycle 100 % if there are only the central drop off points. to
get a majority and major compliance you have to make it easy.

Jun 9, 2011 2:19 PM

118

I am concerned that single stream curbside pickup will cause people to be too
lazy to sort their recyclables. Even pickup that divides the recycables into
categories cannot have enough categories and still be practical. I support
enhanced recycling depots such as Gibsons Recycling Depot. For those unable-due to no transportation or health reasons--to take their recyclables to a depot
perhaps some sort of affordable pick-up could be provided. If not, well, they
must be getting their groceries somehow and could not recycling be dropped off
on the same trip?

Jun 9, 2011 9:31 AM

119

keep up the good work!

Jun 9, 2011 9:30 AM

120

We have too many local government - one body to cover the entire Sunshine
Coast would be enough and help maintain taxes at a reasonable rate. The
region as a whole needs to expand the tax base to include more commercial and
retail. NIMBY needs to move on. And Pender needs to get over loosing their
dump.

Jun 8, 2011 8:47 PM

121

We recycle almost everything possible ourselves., have very little garbage.
Being retired & on a limited income, literally have more time than money, and do
not need any more taxes or fees. We do not feel that the SCRD should use
taxpayer money to compete with local businesses that are doing a good job! We
have too much government as it is.

Jun 8, 2011 8:33 PM
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122

We used to have the "community swap" every year - it was called Spring
Cleanup! Most of what was put out was taken by other residents. This is nothing
new and most people wanted it to continue. Here in HMB people often put things
out for others to take, anyway. So an organized day isn't really needed. Organic
waste collection badly needed around here, as backyard composting isn't an
option with the bears in this area.

Jun 8, 2011 7:24 PM

123

Too much politics going on with the local governments and too much cost! One
local government entity covering the Sunshine Coast would suffice - maybe then
things would get done.

Jun 8, 2011 12:19 PM

124

I support any effort at zero waste management.

Jun 8, 2011 12:00 PM

125

I'm glad to hear that improvements are coming!

Jun 8, 2011 9:32 AM

126

curbside makes it doable for people that don't have a vehicle, or a suitable
vehicle, or storage space for recycled material... Also saves on individual cars
traveling to the recycle facility.

Jun 8, 2011 9:32 AM

127

Backyard composting has little value and heres little gain in people
overestimating the efficacy of their efforts. Education is far more effective than
regulation. User pay only discourages the heavy user from using...the benefits
are not weighted to use they are equally shared

Jun 8, 2011 7:15 AM

128

Would love to have Curbside recycling

Jun 7, 2011 6:45 PM

129

- Consider promoting existing recycling/reuse options rather than trying to
reinvent them (Craigslist, Freecycle, Habitat for Humanity etc.). - The informal
swap-meet provided by the old curbside cleanup program was fantastic, while it
lasted. - Read this
http://www.vancouversun.com/news/reduce+landfill+waste+crew+deconstructs+
older+homes/4481426/story.html

Jun 7, 2011 6:03 PM

130

Legalize pot

Jun 7, 2011 4:27 PM

131

Sherwood Park, Alberta has an extremely effective curbside recycling program
which includes organics. Cost to the homeowner is $35/year. You may want to
contact Strathcona County for more details on their implementation.

Jun 7, 2011 3:49 PM

132

perhaps support neighborhood composting, one or two homes per street. Our
Gibson recycling is already awesome and is very educational. Perhaps could
have more depots if more people are recycling. A community supported Free
store, modeled after Hornby island's, free store and recycling depot. does
Gibson have a pesticide ban on grass and garden???

Jun 7, 2011 1:04 PM

133

What is wrong with a blue bag program to go along with weekly garbage
collection? It's done in many places so just hire someone who knows what it
takes to do it if you can not figure it out.

Jun 7, 2011 11:11 AM

134

Too many consultants doing too many reports with too many government staff
and too much interference!! Get on with it already. Blue bag recycling with
garbage collection is done by many communities - what is the problem and why
can't you figure it out? Politicians are elected to make decisions not
procrastinate - good thing there is an election coming - time for change!!

Jun 7, 2011 11:05 AM
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135

Have been listening to CBC, and interviews with the mayors of Port Moody, and I
think it was POCO, and they are recycling all kitchen waste, and alre already
over 70% in diverting waste away from the landfill. Very impressive

Jun 7, 2011 10:58 AM

136

Make it easy. Coordinate the efforts for synergy to lower costs

Jun 6, 2011 7:57 PM

137

We need curbside recycling...all the other stuff is icing on the cake. Keep
businesses responsible for the garbage they create + the choices they make.

Jun 6, 2011 7:11 PM

138

So much opportunity for community gardens and solid waste drop off to local
recycling facilities are a must. Providing gardens for the local food banks are
important and healthier for the needy. I recommend that you look at facilities that
are close in town and keeping our town green and on the map.

Jun 6, 2011 4:21 PM

139

It is 2011 and you still are unable to get recycling handled. The SCRD is a joke.
How many more surveys and expensive special consultants are you going to
have to hire. JUST DO IT ALREADY!!!

Jun 6, 2011 4:12 PM

140

I strongly support waste reduction strategies. I believe wasters need to be
penalized and RRR'ers rewarded. Funds from garbage collection should be
diverted to fund recycling/ materials recovery. It's the sensible thing to do.
Cracking down on illegal dumping is critical but perhaps beyond the scope.
RCMP should step it up and focus on dumpers rather than drunk kids graduating
high school. I believe recycling and garbage pick up are too frequent. Garbage
pick up every 2 to 3 weeks is ample and recycling pick up once a month. In
addition, consider stations on every block where residents bring garbage,
recycling to ease collection and lower costs as is done in many parts of the
world. Each individual should have to sort their own material by law. (again
saves time and money for all) Only then will the public demand less garbage in
our stores.

Jun 6, 2011 3:05 PM

141

Get on with Curb side first, depots if necessary second. You have to design
depot services after you have the curb side in place (and collecting data)
otherwise you won't know resources needed (in depot). Get on with this...taking
far too long.

Jun 6, 2011 11:29 AM

142

Re: Collecting compostables....what about the bears? Support businesses
already providing recycling services, such as Gibsons Resource Recovery
Centre. Educate, educate, educate. Once a system is in place, people need to
be continually reminded how to effectively use the system and how to reduce
waste in other ways (i.e., Freecycle, Reuse, Rethink)

Jun 6, 2011 10:11 AM

143

Do something........the only things I have seen from the SCRD are reports, public
consultation, nothing has been done. You aren't reinventing the wheel, every
other place in BC is doing what you are proposing they are just years ahead of
the SCRD.

Jun 6, 2011 8:31 AM

144

curbside collection is long overdue. It's hard to believe that the Sunshine Coast
is so far behind other communities with the curbside pick up.

Jun 6, 2011 6:34 AM

145

there should be a random curbside garbage bag inspection done periodiocally to
check and see if people are throwing out good recycleable material and if they
are there bag should be tagged and not be picked up.(this will promote better
residential in house management)

Jun 5, 2011 11:39 PM
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146

My household is relatively satisfied with drop-off at Gibsons Recycling Depot
(and we fit it in with other trips), so curbside pick-up is not necessary. So paying
for curbside, and ESPECIALLY for an additional recycling facility in Gibsons
doesn't make a lot of sense. What does make sense is cutting down on garbage
pickup (and the household cost) FIRST. We don't need garbage pickup every
week, because we recycle. If cutting garbage pick-up in half is not feasible to the
contractor, then it only makes sense to fill out the other week (for which we
would pay the same fee we do now) with multiple stream pickup of some
recyclables: if it must be "single stream" rotate one type of recyclable per week
and don't comingle. In our case, having some plastic and cardboard pickup
would be helpful because they build up, but we can easily drop off the rest
ourselves. ALSO, reduce costs in Gibsons by contracting Gibsons Recycling as
a depot. It's already there. It's proven. Residents use it. Perhaps Direct Disposal
or whoever picks up single-stream collection can drop off at Gibsons Recycling.

Jun 5, 2011 7:49 PM

147

We need curbside recycling .. soon!

Jun 5, 2011 1:36 PM

148

I don't think its right that corporations make all this crap, make billions, then stick
the recycling cost on the taxpayer. If they make it, they should pay for recycling it
with their profits. Its total crap that the consumer has to keep paying more and
more while they become poorer and homeless due to lack of affordable housing.

Jun 5, 2011 12:07 PM

149

If curb side pickup is going to be an option, bear and wildlife resistant bins MUST
be implemented into the plan and by-laws.

Jun 5, 2011 9:18 AM

150

This is a great initiative- I hope it is supported- it would be really great if the
grocery stores and restaurants could help by having to leave their veg trim and
left over food somewhere bear proof for chicken owners to pick up- so much is
wasted!

Jun 5, 2011 7:35 AM

151

Curbside collection throughout the entire Coast should be a major consideration
to encourage everyone to recycle, reuse, reduce. Most people are too lazy to
wash, sort and deliver to a recycle depot.

Jun 5, 2011 7:15 AM

152

Composting: I keep having rodent problems with my composts. Composts are
time consuming and demand attention every day. recycle/garbage expenses:
Spread the costs around. Don't target families and seniors. Families expenses
are already huge, (and now I have to pay extra for water; teenagers have to
shower every day, and I keep my front lawn green so my younger kids have a
nice place to play at home during the summer. Our consumption is higher so we
generate more waste. My budget is stretched into a small anual deficit. Each
year our budget is about 5% credit. I can handle it, we only have 14 years to go.
Please don't make me pay to much more now. I'll gladly pay later when the nest
is empty. And as for Senior's. They have a hard time at the those central drop
off stations. Many of them could easily use a curb side recycle pick-up. But they
should'nt have to pay for the whole program themselves. When I was single and
later on married and a "DINK" (double income no kids) these extra costs were
not an issue, I had money to burn. Unfortunately the majority of
residents/families are not in that situation, and I am therefore in full support of
equal billing to all residents.

Jun 5, 2011 12:03 AM
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153

As a Sunshine Coast resident, and property owners I strongly support the zero
waste management mandate. I believe the best way to move forward is to spend
the money saved on reduced garbage collection (moving to bi-weekly) to fund
the creation of enhanced resource recovery facilities in Sechelt and Pender
Harbour. I think rather than having a compost pick up (very expensive), or trying
to encourage backyard composting (animal issues), it makes more sense to
have a composting facility associated with the enhanced resource recovery
facility - or pass on these materials to groups that are already composting on the
coast. Additionally, as in Vancouver, it may be a good idea to implement the
creation of garbage stickers that residents need to purchase in order to have any
extra waste produced (over one bin) picked up. I think this is a great option to
accompany the reduction of garbage pick up frequency to once every two
weeks. This enforces the user pay system, and will also provide extra funds to
support further waste reduction activities. We also strongly support the idea of
community swap days, once per month (with rotating areas) throughout the
summer. When we lived in Australia, where this occurred, it worked amazingly with virtually no cost - but to inform the public of its occurrence, since each
household is to take care of their own items put out, and left over. I have done
lots of research during my Masters degree on Integrated Community Energy
Systems (ICES) - which is also another step beyond material conservation looking at the the recovery and reduction of waste energy. I would love to share
further information on ICES a nationally supported initiative, and become more
involved in the ZWM planning process.

Jun 4, 2011 9:30 PM

154

From research I have read curbside recycling is the best way to get people
recycling. It seems like our goals are only likely to be met if we have curbside.

Jun 4, 2011 8:33 PM

155

For low income people who are responsible about recycling & composting it
would be good to have a drop off facility for compost as well as for recyclables.

Jun 4, 2011 3:57 PM

156

It would be useful to have enhanced one-stop collection in Halfmoon Bay as well
as Gibsons, Sechelt and Pender.

Jun 4, 2011 10:39 AM

157

the easier curbside recycling is, the more likely households will participate considering models I have experienced in other communities in BC, NB, and NS

Jun 4, 2011 10:21 AM

158

If you don't offer organic recycling pickup, at least offer composters, please. I
can't afford $100. to buy one, but I can afford $30 or $40, or $75. added to my
property taxes ($75/12= less than $7./month for me to budget for an increase).
Thank-you.

Jun 4, 2011 8:52 AM

159

The costing information shown in the newspaper is faulty. For example, it is
noted that forcing business to recycle construction waste will only cost individual
taxpayers a small amount, however you fail to note that the cost of this added
government regulation will be very high for the affected business, effectively
reducing the viability of local businesses and employers. Zero waste may be a
wonderful goal, but the cost to achieve this goal will get increasingly expensive
as energy (fuel) costs rise and as increasing manpower is required to sort out
items of less and less value. And another item - As dumping fees increase to
ridiculous amounts ($110/ton!!) , the number of illegal dumps will rise, that's just
common sense. I am personally fed up with cleaning up illegal dumping on my
property, and I blame the SCRD for this ridiculous situation! You'll have Zero
Waste in the Sechelt dump, but certainly not zero waste in total!!

Jun 3, 2011 11:29 PM
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160

great plan and a very fair survey Why is the target so low Can the plan be
accelerated?
why is the target so low

Jun 3, 2011 11:26 PM

161

I believe we need to put more pressure on local businesses, to get with the
program.

Jun 3, 2011 9:18 PM

162

I spent 20 years (6 as a volunteer and 14 as community programs and
management) with the North Shore Recycling Program in North Vancouver - if I
can provide any information based on our experience there, let me know.

Jun 3, 2011 7:10 PM

163

I think we need to get our act together on the current programs before we can
even think to enhance anything. We live at a common collection site and I would
hate to think what would happen if we started a curbside composting program. I
also think that it is ridiculous to think of doing backyard composting, this is the
first thing that conservation officers ask you about when you call in a bear
complaint. I think that we can not have one single solution that is going to work
for all households.

Jun 3, 2011 6:37 PM

164

I would like to see something implamented asap I feel curbside would reap the
most particapation

Jun 3, 2011 5:08 PM
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SCRD Zero Waste Management Plan Community
Survey - West Howe Sound
1. Striving to achieve Zero Waste in the Sunshine Coast Regional District.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

6.9%

2

Important

55.2%

16

Extremely Important

37.9%

11

answered question

29

skipped question

1

2. A system where the more you waste the more you pay (“user pay”) rather than
spreading costs equally among everyone.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

10.0%

3

Neutral

13.3%

4

Important

50.0%

15

Extremely Important

26.7%

8

answered question

30

skipped question

0
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3. Banning readily recyclable material from the landfill once other options are available
(Plan section 5.1.2).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

6.7%

2

Important

56.7%

17

Extremely Important

36.7%

11

answered question

30

skipped question

0

4. Educating citizens by promoting programs to help residents reduce waste (Plan section
5.1.3).
Response

Response

Percent

Count

Not at all Important

3.3%

1

Not Important

10.0%

3

Neutral

10.0%

3

Important

46.7%

14

Extremely Important

30.0%

9

answered question

30

skipped question

0
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5. Promoting grass-cycling and backyard composting (Plan section 5.1.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

6.7%

2

Neutral

20.0%

6

Important

56.7%

17

Extremely Important

16.7%

5

answered question

30

skipped question

0

6. Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan (Plan section 5.1.8).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

16.7%

5

Important

33.3%

10

Extremely Important

50.0%

15

answered question

30

skipped question

0
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7. Developing a Business Waste Reduction program (Plan section 5.1.9).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

16.7%

5

Important

43.3%

13

Extremely Important

40.0%

12

answered question

30

skipped question

0

8. Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour (Plan section 5.3.1).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

3.3%

1

Neutral

10.0%

3

Important

36.7%

11

Extremely Important

50.0%

15

answered question

30

skipped question

0
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9. Implementing curbside recycling collection, every other week (Plan section 5.3.2).
Response

Response

Percent

Count

Not at all Important

13.8%

4

Not Important

0.0%

0

Neutral

37.9%

11

Important

20.7%

6

Extremely Important

27.6%

8

answered question

29

skipped question

1

10. Implementing curbside pickup of compostable organic material including food scraps
(Plan section 5.3.3).
Response

Response

Percent

Count

Not at all Important

17.2%

5

Not Important

13.8%

4

Neutral

27.6%

8

Important

27.6%

8

Extremely Important

13.8%

4

answered question

29

skipped question

1
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11. Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection (Plan section 5.4.3).
Response

Response

Percent

Count

Not at all Important

17.9%

5

Not Important

10.7%

3

Neutral

32.1%

9

Important

28.6%

8

Extremely Important

10.7%

3

answered question

28

skipped question

2

12. Improving the illegal dumping program by providing additional resources towards the
reduction of illegal dumping (Plan section 5.4.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

6.7%

2

Neutral

20.0%

6

Important

33.3%

10

Extremely Important

40.0%

12

answered question

30

skipped question

0

176

6 of 21

13. Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction (Plan section 5.2.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

3.3%

1

Neutral

20.0%

6

Important

46.7%

14

Extremely Important

30.0%

9

answered question

30

skipped question

0

14. Testing a community swap where residents lay out used goods and neighbours reuse
these goods, like a free garage sale for the community– residents take back in what is not
collected by others (Plan section 5.2.6).
Response

Response

Percent

Count

Not at all Important

3.3%

1

Not Important

13.3%

4

Neutral

26.7%

8

Important

30.0%

9

Extremely Important

26.7%

8

answered question

30

skipped question

0
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15. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills.
Our goal for 2016 is to divert 69% of the waste. Do you feel 69% is a reasonable goal?
(check one)

Yes, diverting 69% of waste is
reasonable
No, 69% diversion seems too high
a goal
No, 69% diversion seems too low a
goal
Not sure

Response

Response

Percent

Count

60.0%

18

6.7%

2

23.3%

7

10.0%

3

answered question

30

skipped question

0

16. My level of support for the draft Zero Waste Management Plan overall is: (check one)
Response

Response

Percent

Count

Very low

0.0%

0

Low

10.7%

3

Neutral

25.0%

7

High

39.3%

11

Very High

25.0%

7

answered question

28

skipped question

2
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17. Given the following three choices, how would you like your recycling services provided?
(check one)
Response

Response

Percent

Count

Enhanced drop off facilities only

37.9%

11

Curbside collection services only

13.8%

4

48.3%

14

answered question

29

skipped question

1

A combination of curbside
collection services and drop off
facilities

18. Given the estimated costs provided below, which of the following services would you
both use and be willing to pay for? (check all that apply)
Response

Response

Percent

Count

Enhanced drop off facilities in
Gibsons, Sechelt and Pender
Harbour ($5-$7 per average

82.1%

23

39.3%

11

10.7%

3

answered question

28

skipped question

2

household per year)
Curbside recycling collection ($50 $65 per household per year)
Curbside organics collection ($50 $65 per household per year)
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19. Currently the average household on the Sunshine Coast pays approximately $35 in
taxes toward solid waste management services each year. Residents receiving municipal
collection services pay an additional $107 - $147 per year depending on the level of service
provided ($147 per year in District of Sechelt includes curbside recycling).How much more,
if any, are you willing to pay per year in order to support Zero Waste targets and services
such as those proposed in this draft Zero Waste Management Plan? (check one)
Response

Response

Percent

Count

$0 per year

20.7%

6

$0 to $50 per year

48.3%

14

$50 to 100 per year

13.8%

4

$100 to $150 per year

17.2%

5

More than $150 per year

0.0%

0

answered question

29

skipped question

1

20. Which of the following opportunities for more information have you reviewed or
attended? (check all that apply)

Newsletter in local newspaper
(also available at www.scrd.ca)
Draft Zero Waste Management
Plan (available at www.scrd.ca)
Public open houses (June 21, 21,
22)
None of the above

Response

Response

Percent

Count

76.7%

23

26.7%

8

23.3%

7

10.0%

3

answered question

30

skipped question

0
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21. How did you hear about this survey and/or the open houses? (check all that apply)
Response

Response

Percent

Count

Newspaper

70.8%

17

Local Government Website

33.3%

8

Saw a poster

20.8%

5

Read the newsletter

16.7%

4

Radio

0.0%

0

Email

8.3%

2

8.3%

2

0.0%

0

Word of mouth from
friends/relatives/colleagues
From transfer station or landfill
signage

Other (please specify)

11

answered question

24

skipped question

6
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22. In which area do you currently live? (check one)
Response

Response

Percent

Count

West Howe Sound (Electoral
Area F) (includes Granthams

100.0%

30

Town of Gibsons

0.0%

0

Elphinstone (Electoral Area E)

0.0%

0

Roberts Creek (Electoral Area D)

0.0%

0

0.0%

0

0.0%

0

0.0%

0

0.0%

0

answered question

30

skipped question

0

Response

Response

Percent

Count

Landing,Langdale, Keats and
Gambier Islands)

District of Sechelt (includes
Tuwanek, Davis Bay and Wilson
Creek)
Sechelt Indian Government District/
Sechelt Indian Band Lands
Halfmoon Bay (Electoral Area B)
Pender Harbour and Egmont
(Electoral Area A)

23. Do you rent or own your home? (check one)

Rent

16.7%

5

Own

83.3%

25

answered question

30

skipped question

0
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24. What age group do you fall under? (check one)
Response

Response

Percent

Count

Under 18 years

0.0%

0

18 – 24 years of age

3.3%

1

25 – 44 years of age

36.7%

11

45 – 64 years of age

33.3%

10

65 years or more

26.7%

8

answered question

30

skipped question

0

25. Please provide any comments or suggestions:
Response
Count
20
answered question

20

skipped question

10

183

13 of 21

26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your
name and email address or phone number below.

Name:

Email Address:

Phone Number:

Response

Response

Percent

Count

83.3%

15

88.9%

16

88.9%

16

answered question

18

skipped question

12

27. If you’d like to be added to our email distribution list to be kept up to date on the Zero
Waste Management Plan, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

6

answered question

6

skipped question

24

28. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with
information about local events, stories, educational and funding opportunities related to
sustainability and community health, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

4

answered question

4

skipped question

26
184
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

1

home show in Gibsons

Jul 4, 2011 11:42 AM

2

twitter

Jun 30, 2011 11:24 AM

3

Saw info at Community Centre

Jun 28, 2011 9:26 AM

4

sustainable coast web site

Jun 26, 2011 9:54 AM

5

local ratepayers association

Jun 23, 2011 11:57 AM

6

link from suncoast website

Jun 9, 2011 2:19 PM

7

facebook

Jun 7, 2011 9:53 PM

8

facebook

Jun 6, 2011 10:29 AM

9

facebook

Jun 6, 2011 6:34 AM

10

Facebook ad

Jun 3, 2011 10:46 PM

11

Facebook ad

Jun 3, 2011 7:10 PM
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Page 6, Q25. Please provide any comments or suggestions:

1

I support Gibsons Recycling Depot and ask that they are supported they are very
acce3sible and table many items your IGA depot does not plus the IGA depot is
not as accesible it is hard to put items in the narrow openeings. I am pleased you
have included them i nthe annual free rich up load this is great because we save
on gas.

Jul 4, 2011 2:13 PM

2

I use the gibsons recycling depot for all of my household recycling. The
existence and effectiveness of this depot is not reflected in this survey

Jul 4, 2011 11:41 AM

3

we need to rely on ppl to take responsibility for changing behaviour in supprt for
zerowaster initaitve. Public education is very important. I support every other
week garbage collection to encourage recycling. **has not read the plan yet

Jul 4, 2011 11:21 AM

4

would like to see a good attempt at drop-off centres before a commitment to
expensive and arbon inpensive surbside recycling. As most people with vehicles
to purchase household goods, why not encourage and educate them to return
recyclables on every trip. There is not expectation for the SCRD to implement
grocery/goods delivery why should there be for waste pickup

Jul 4, 2011 10:29 AM

5

when the old dump in gibsons was open, no problem with bears! People are lazy
and will still contibue to dump their trash. fees should ne lower to help stop this.
no p/up of food waste, smells and attracts wild life.

Jul 4, 2011 10:19 AM

6

Gibsons has an excellent Resource Recovery Centre in Gibsons Recycling
Depot. Please support it rather than do a poor job of duplicating it.

Jun 30, 2011 11:24 AM

7

Thanks for the work going into this - I am impressed -

Jun 29, 2011 7:45 AM

8

Pay as you throw is essential to change behavior. Coast waste generation is
growing faster than population and this must change. Landfill composition
analysis has never been done for the Coast and is basic baseline data to
determine the uniqueness of Coastal garbage. Random auditing of commercial
garbage truck loads. Focus on landfill amount/per capita / per year as a
layperson understandable fact.

Jun 28, 2011 9:05 AM

9

As a builder of a green home, I was frustrated with having to discard so much
usable building material. (From the outset I was able to collect and recycle all
used nails and metal, plastic, paper, cardboard, etc. I paid for styrofoam to be
recycled.This daily task represented a huge time commitment for me.) I would
love to see an SCRD yard where anyone can drop off bits and drabs of stilluseful building material (the Restore does not take much of this material). I feel
sure that such a yard would reduce the ridiculous amount of construction waste.
I would be using it for drop-off and pick up all the time. It could be staffed by
youth programs that teach job skills or satisfy the "volunteer" requirements of
high school graduates (refer to the deconstruction project in Vancouver.)

Jun 26, 2011 9:54 AM

10

Gibsons green waste excellent also Gibsons,private recycling.help is cheerily
available if needed,and I am not a fan of priavatization,it however is better in
every way than I.G.A. area.

Jun 23, 2011 11:57 AM

11

I think you need more conversation around how you propose recycling material
gets to its destination. What do we have to do in the home (keep glass, paper,
cardboard, plastic separatelty or all together (sorted later in the system or sorted
at the home - big $ differences). I also take issue with government competing
with local business who seem both capable & caring. Why have gov depots
competing with business based depots?

Jun 20, 2011 1:53 PM
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Page 6, Q25. Please provide any comments or suggestions:

12

Too much unnecessary verbage, ever hear of garage sales - maybe you should
read the paper, I already pay taxes so figure it out without raising taxes - maybe
time for ove level of govt on the coast, paying too may policitians who can't make
a decision if there live depended on it.

Jun 20, 2011 11:17 AM

13

Do NOT want curbside changes. We currently have very little garbage for our
one garbage can, recycling at Gibsons Recycle 1 - 2 times/week.

Jun 13, 2011 6:22 PM

14

NO TO TAX INCREASES YES TO TAX DECREASES

Jun 13, 2011 9:38 AM

15

take the whole thing private and get the SCRD out of the recycle business

Jun 9, 2011 3:48 PM

16

i think curbside pick up of recyclables (sp?) is a no- brainer. If the idea really is
zero waster to reduce the landfill then you have to pick it up - only the really
reallly dedicated will reycle 100 % if there are only the central drop off points. to
get a majority and major compliance you have to make it easy.

Jun 9, 2011 2:19 PM

17

Too many consultants doing too many reports with too many government staff
and too much interference!! Get on with it already. Blue bag recycling with
garbage collection is done by many communities - what is the problem and why
can't you figure it out? Politicians are elected to make decisions not
procrastinate - good thing there is an election coming - time for change!!

Jun 7, 2011 11:05 AM

18

It is 2011 and you still are unable to get recycling handled. The SCRD is a joke.
How many more surveys and expensive special consultants are you going to
have to hire. JUST DO IT ALREADY!!!

Jun 6, 2011 4:12 PM

19

curbside collection is long overdue. It's hard to believe that the Sunshine Coast
is so far behind other communities with the curbside pick up.

Jun 6, 2011 6:34 AM

20

I spent 20 years (6 as a volunteer and 14 as community programs and
management) with the North Shore Recycling Program in North Vancouver - if I
can provide any information based on our experience there, let me know.

Jun 3, 2011 7:10 PM
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SCRD Zero Waste Management Plan Community
Survey - Sechelt
1. Striving to achieve Zero Waste in the Sunshine Coast Regional District.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

2.6%

2

Neutral

9.0%

7

Important

42.3%

33

Extremely Important

46.2%

36

answered question

78

skipped question

1

2. A system where the more you waste the more you pay (“user pay”) rather than
spreading costs equally among everyone.
Response

Response

Percent

Count

Not at all Important

1.3%

1

Not Important

3.8%

3

Neutral

16.7%

13

Important

51.3%

40

Extremely Important

26.9%

21

answered question

78

skipped question

1
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3. Banning readily recyclable material from the landfill once other options are available
(Plan section 5.1.2).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

3.8%

3

Neutral

14.1%

11

Important

42.3%

33

Extremely Important

39.7%

31

answered question

78

skipped question

1

4. Educating citizens by promoting programs to help residents reduce waste (Plan section
5.1.3).
Response

Response

Percent

Count

Not at all Important

1.3%

1

Not Important

2.5%

2

Neutral

8.9%

7

Important

50.6%

40

Extremely Important

36.7%

29

answered question

79

skipped question

0

189

2 of 31

5. Promoting grass-cycling and backyard composting (Plan section 5.1.4).
Response

Response

Percent

Count

Not at all Important

1.3%

1

Not Important

1.3%

1

Neutral

24.1%

19

Important

36.7%

29

Extremely Important

36.7%

29

answered question

79

skipped question

0

6. Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan (Plan section 5.1.8).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

15.2%

12

Important

35.4%

28

Extremely Important

49.4%

39

answered question

79

skipped question

0
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7. Developing a Business Waste Reduction program (Plan section 5.1.9).
Response

Response

Percent

Count

Not at all Important

1.3%

1

Not Important

1.3%

1

Neutral

11.5%

9

Important

51.3%

40

Extremely Important

34.6%

27

answered question

78

skipped question

1

8. Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour (Plan section 5.3.1).
Response

Response

Percent

Count

Not at all Important

2.5%

2

Not Important

3.8%

3

Neutral

10.1%

8

Important

48.1%

38

Extremely Important

35.4%

28

answered question

79

skipped question

0
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9. Implementing curbside recycling collection, every other week (Plan section 5.3.2).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

1.3%

1

Neutral

5.1%

4

Important

35.9%

28

Extremely Important

57.7%

45

answered question

78

skipped question

1

10. Implementing curbside pickup of compostable organic material including food scraps
(Plan section 5.3.3).
Response

Response

Percent

Count

Not at all Important

3.8%

3

Not Important

12.7%

10

Neutral

31.6%

25

Important

21.5%

17

Extremely Important

30.4%

24

answered question

79

skipped question

0
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11. Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection (Plan section 5.4.3).
Response

Response

Percent

Count

Not at all Important

11.5%

9

Not Important

9.0%

7

Neutral

20.5%

16

Important

30.8%

24

Extremely Important

28.2%

22

answered question

78

skipped question

1

12. Improving the illegal dumping program by providing additional resources towards the
reduction of illegal dumping (Plan section 5.4.4).
Response

Response

Percent

Count

Not at all Important

1.3%

1

Not Important

2.5%

2

Neutral

19.0%

15

Important

39.2%

31

Extremely Important

38.0%

30

answered question

79

skipped question

0
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13. Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction (Plan section 5.2.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

2.5%

2

Neutral

11.4%

9

Important

63.3%

50

Extremely Important

22.8%

18

answered question

79

skipped question

0

14. Testing a community swap where residents lay out used goods and neighbours reuse
these goods, like a free garage sale for the community– residents take back in what is not
collected by others (Plan section 5.2.6).
Response

Response

Percent

Count

Not at all Important

6.4%

5

Not Important

6.4%

5

Neutral

23.1%

18

Important

35.9%

28

Extremely Important

28.2%

22

answered question

78

skipped question

1
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15. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills.
Our goal for 2016 is to divert 69% of the waste. Do you feel 69% is a reasonable goal?
(check one)

Yes, diverting 69% of waste is
reasonable
No, 69% diversion seems too high
a goal
No, 69% diversion seems too low a
goal
Not sure

Response

Response

Percent

Count

69.2%

54

1.3%

1

20.5%

16

9.0%

7

answered question

78

skipped question

1

16. My level of support for the draft Zero Waste Management Plan overall is: (check one)
Response

Response

Percent

Count

Very low

1.3%

1

Low

2.6%

2

Neutral

14.3%

11

High

39.0%

30

Very High

42.9%

33

answered question

77

skipped question

2
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17. Given the following three choices, how would you like your recycling services provided?
(check one)
Response

Response

Percent

Count

Enhanced drop off facilities only

7.6%

6

Curbside collection services only

26.6%

21

65.8%

52

answered question

79

skipped question

0

A combination of curbside
collection services and drop off
facilities

18. Given the estimated costs provided below, which of the following services would you
both use and be willing to pay for? (check all that apply)
Response

Response

Percent

Count

Enhanced drop off facilities in
Gibsons, Sechelt and Pender
Harbour ($5-$7 per average

61.3%

46

72.0%

54

41.3%

31

answered question

75

skipped question

4

household per year)
Curbside recycling collection
($50 - $65 per household per
year)
Curbside organics collection ($50 $65 per household per year)
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19. Currently the average household on the Sunshine Coast pays approximately $35 in
taxes toward solid waste management services each year. Residents receiving municipal
collection services pay an additional $107 - $147 per year depending on the level of service
provided ($147 per year in District of Sechelt includes curbside recycling).How much more,
if any, are you willing to pay per year in order to support Zero Waste targets and services
such as those proposed in this draft Zero Waste Management Plan? (check one)
Response

Response

Percent

Count

$0 per year

16.0%

12

$0 to $50 per year

40.0%

30

$50 to 100 per year

29.3%

22

$100 to $150 per year

14.7%

11

More than $150 per year

0.0%

0

answered question

75

skipped question

4

20. Which of the following opportunities for more information have you reviewed or
attended? (check all that apply)

Newsletter in local newspaper
(also available at www.scrd.ca)
Draft Zero Waste Management
Plan (available at www.scrd.ca)
Public open houses (June 21, 21,
22)
None of the above

Response

Response

Percent

Count

68.4%

54

32.9%

26

10.1%

8

21.5%

17

answered question

79

skipped question

0
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21. How did you hear about this survey and/or the open houses? (check all that apply)
Response

Response

Percent

Count

Newspaper

52.4%

33

Local Government Website

30.2%

19

Saw a poster

1.6%

1

Read the newsletter

17.5%

11

Radio

3.2%

2

Email

25.4%

16

22.2%

14

1.6%

1

Word of mouth from
friends/relatives/colleagues
From transfer station or landfill
signage

Other (please specify)

20

answered question

63

skipped question

16
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22. In which area do you currently live? (check one)
Response

Response

Percent

Count

West Howe Sound (Electoral Area
F) (includes Granthams

0.0%

0

Town of Gibsons

0.0%

0

Elphinstone (Electoral Area E)

0.0%

0

Roberts Creek (Electoral Area D)

0.0%

0

100.0%

79

0.0%

0

0.0%

0

0.0%

0

answered question

79

skipped question

0

Response

Response

Percent

Count

Landing,Langdale, Keats and
Gambier Islands)

District of Sechelt (includes
Tuwanek, Davis Bay and Wilson
Creek)
Sechelt Indian Government District/
Sechelt Indian Band Lands
Halfmoon Bay (Electoral Area B)
Pender Harbour and Egmont
(Electoral Area A)

23. Do you rent or own your home? (check one)

Rent

10.1%

8

Own

89.9%

71

answered question

79

skipped question

0
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24. What age group do you fall under? (check one)
Response

Response

Percent

Count

Under 18 years

0.0%

0

18 – 24 years of age

6.4%

5

25 – 44 years of age

24.4%

19

45 – 64 years of age

52.6%

41

65 years or more

16.7%

13

answered question

78

skipped question

1

25. Please provide any comments or suggestions:
Response
Count
36
answered question

36

skipped question

43
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26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your
name and email address or phone number below.

Name:

Email Address:

Phone Number:

Response

Response

Percent

Count

74.2%

46

85.5%

53

83.9%

52

answered question

62

skipped question

17

27. If you’d like to be added to our email distribution list to be kept up to date on the Zero
Waste Management Plan, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

24

answered question

24

skipped question

55

28. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with
information about local events, stories, educational and funding opportunities related to
sustainability and community health, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

27

answered question

27

skipped question

52
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

1

filled out at field rd.

Jul 4, 2011 11:35 AM

2

SAC

Jul 4, 2011 11:03 AM

3

SAC

Jul 4, 2011 10:58 AM

4

SAC

Jul 4, 2011 10:50 AM

5

pool

Jul 4, 2011 10:47 AM

6

pool

Jul 4, 2011 10:40 AM

7

Facebook

Jun 15, 2011 4:21 PM

8

http://www.facebook.com/JandOFabrics?sk=app_6009294086

Jun 12, 2011 10:05 PM

9

Facebook

Jun 11, 2011 6:48 PM

10

facebook

Jun 10, 2011 6:53 AM

11

facebook

Jun 9, 2011 9:30 AM

12

Facebook

Jun 8, 2011 6:53 PM

13

Twitter

Jun 8, 2011 11:52 AM

14

Facebook ad

Jun 7, 2011 3:13 PM

15

Facebook

Jun 5, 2011 8:09 PM

16

facebook duane burnett

Jun 5, 2011 12:07 PM

17

Facebook

Jun 5, 2011 7:15 AM

18

Facebook sponsored page

Jun 4, 2011 8:52 AM

19

Facebook

Jun 3, 2011 10:56 PM

20

Facebook

Jun 3, 2011 5:24 PM
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Page 6, Q25. Please provide any comments or suggestions:

1

I now produce a ratio of 2:1 (recyclable-blue bin : garbage)

Jul 4, 2011 2:17 PM

2

encourage cafes to have recycling in their shops. Have recycling bins in
community centers, not just for cans and bottles, but for paper and plastic.

Jul 4, 2011 11:44 AM

3

we support ego-free, diverse, open and thorough consultation to determine the
wisest, long-term, and visionary, leading approach in this regard

Jul 4, 2011 11:03 AM

4

curbside collection every 2 wks for organic matter would work for us. The every
2wks recycling pick up is just great!

Jul 4, 2011 10:50 AM

5

is there any such things as a bear-proof compost fin? I try to remove labels from
recyclable plastic containers NOT always possible. Does it matter? If so can
something be done to force manufacuteres to change their ways?

Jul 4, 2011 10:39 AM

6

I would like to see more education of proper waste management - I really don't
see those in our community who are not already using compost or recycling
getting on board. I think incentives and promotion - providing education,
composts, etc.. is the key to reducing the waste on the cost

Jul 4, 2011 10:02 AM

7

Thanks for doing this!

Jul 4, 2011 9:58 AM

8

organic material creates methan gas in landfills but if we compost in our
backyards wont that also create methane gas? (I have compost for years) I
strongly urge curbside pickup in all densily populated areas - saves all those out
of the way trups to the depots - I love my pick ups and looking forward to organic
also

Jul 4, 2011 9:56 AM

9

Batteries - more places - easier for elderly.

Jul 4, 2011 9:50 AM

10

1) Garden waste - weeds seeds, diseased plant parts (i,e, blighty tomato plants,
apple so they wont re-infect) bindwee are hard to compost and in sechelt we are
not allowed to burn them. Does the landfill greenwaste disposal system
effectively deal with this problem. If not; can that change 2) Garden waste
pickup. not everyone gartdens has a vehicle suitable for holding greenwaste to
the landfill 3) everyother week garbage collection puts hardship on some - large
families, homes where adult diapers are used. group homes. Although truck
comes every wek and dont put my can out everyweek. Also - how do you store
food scraps for 2 weeks??? Especially inthe summer. What about bears..

Jul 4, 2011 9:48 AM

11

would it be realistic for the garbage truck to have sections for recycling
newspaper, glass and cans?

Jul 4, 2011 9:41 AM

12

Surrey did curbside Swap Day. It was a huge succes!! Recycle and reuse!! Yess

Jul 4, 2011 9:38 AM

13

Thank you for the excellent work providing this information to the public.

Jun 29, 2011 1:07 PM

14

The Draft Plan looks great, I hope the SCRD staff can obtain the financial
resources needed to move forward with it. I'd be very interested in having
curbside organic food waste collection and am willing to pay for it.

Jun 28, 2011 5:05 PM
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Page 6, Q25. Please provide any comments or suggestions:

15

BLUE BOX COLLECTION IS GREAT,SHOULD ALSO CONSIDER TAKING
STYROFOAM PACKAGING. NOTE: MANY SENIORS DO NOT DRIVE AND
RELY ON BLUE BOX COLLECTION. IF YOU MAKE IT EASY AND ALMOST
NO COST FOR PEOPLE TO USE THE DUMP , YOU WILL HAVE LESS
ILLEGAL DUMPING.OFFER REWARDS FOR PEOPLE WHO REPORT
ILLEGAL DUMPING THANKS 20 JUNE 2011

Jun 20, 2011 10:10 PM

16

You could also promote and provide discounted containers for worm composting
as this does not attract rats or bears and doesn't smell so can be kept handy
indoors. If organic waste is only picked up every other week it could be very
smelly.

Jun 20, 2011 12:19 PM

17

alot of the waste comes from China in throwaway products and packaging ,what
ever happened to buy local ,buy canadian ,provide a job here not somwhere
else. We have 2 o3 Dollar stores and a canadian tire ,add a starbucks and
extras ,, lots of imported goods and waste,. coffe cups should have a deposit like
cansan bottles,then they might not be all over the ground. We need a Walmart!!!

Jun 19, 2011 4:05 PM

18

I think encouraging and teaching individuals how to recycle and compost
properly is extremly important. Those individuals that are not currently doing any
recycling should be a focal point.

Jun 14, 2011 5:13 PM

19

Impoving curbside pickup of recyclables outside of Sechelt.

Jun 14, 2011 7:43 AM

20

I strongly suggest that once annually curbside pickup of big items is re-instated,
it should never have stopped. Maybe this is one of the causes of illegal dumping.

Jun 14, 2011 4:19 AM

21

Curbside is as necessary as garbage pick up! ..and composting is part of our
everyday household chores. It should be mandatory for those who own/rent
single family homes and for those who are in apartments maybe an organics
pickup could be useful. Our one garbage can is usually half full every week, this
is much better than the 2 full cans when we first moved to the coast in 1991. We
all adjust somehow and it is extremely necessary now more than ever. How
about a tax credit or something like that to those who purchase articles that don't
have extreme packaging or when buying recycled objects.... this could be a
future step!

Jun 13, 2011 12:35 PM

22

I recently rented in Roberts Creek and was disappointed there wasn't curbside
recycling. Used curbside regularly and fully when living in Sechelt. Disability
makes the other hard. Thank U 4 letting survey continue without filling in every ?.
If you want Zero Waste then where do we take things like paint etc.?

Jun 12, 2011 10:05 PM

23

Collection of garbage every two weeks would be a disaster- I need weekly
pickup just to rid myself of kitty litter for 2 indoor cats. It would encourage people
to leave their garbage wherever! We have enough abandoned garbage. I also
am concerned about scraps/organic waste as it may attract animals and most
people cannot be at their bins when the truck arrives or have enough room in
their freezers to keep table scarps. I would not compost due to animals and lack
of space to start one.

Jun 12, 2011 9:30 AM

24

I find the push to charge money and get rid of landfill services unacceptable. You
have a landfill structure in place. Use it to provide the services of your zero goal.
If you are going to lower landfield services, where does it say you will be
lowerering the taxes now being paid. The information I have read so far seems
to be more focussed on building a biggar more expensive empire than providing
zero waste.

Jun 10, 2011 10:37 AM
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Page 6, Q25. Please provide any comments or suggestions:

25

1. Encourage businesses to reduce wrappings on foods, and require them to
accept recycled wrappings - styrofoam food containers, shrink wrap, etc.
Residents have to buy their food as presented in stores - so let the stores bear
some responsibility for recycling. 2. BEARS - real problems if you reduce
compostable collection at homes. We already have to freeze our food garbage
even with weekly pickups - can't put it outside even overnight! Reducing weekly
to biweekly pickup is bad, bad, BAD. 3. Compostable yard waste & FIRES -give incentives for neighborhood associations to pay for chippers and haulers to
serve areas quarterly or more often. Small community grants could work. But
don't let this stuff build up in neighborhoods where we are already on water
rationing in the summer!

Jun 9, 2011 5:35 PM

26

If people don't compost properly already, they never will. There is plenty of
information all around us about it so don't waste more money (and paper)
informing them. The reason for more roadside (we don't have curbs) pick up is
to reduce the waste of gas and traffic to the dump. Also, not every household
has a truck. The Gibsons Recycling Depot is fantastic. To drive there once in a
while is o.k. with me, however, driving to the dump with green waste every
weekend is just dumb. By the way, I do compost properly and rarely have
problems with bears and rats.

Jun 9, 2011 3:44 PM

27

keep up the good work!

Jun 9, 2011 9:30 AM

28

Too much politics going on with the local governments and too much cost! One
local government entity covering the Sunshine Coast would suffice - maybe then
things would get done.

Jun 8, 2011 12:19 PM

29

Have been listening to CBC, and interviews with the mayors of Port Moody, and I
think it was POCO, and they are recycling all kitchen waste, and alre already
over 70% in diverting waste away from the landfill. Very impressive

Jun 7, 2011 10:58 AM

30

I strongly support waste reduction strategies. I believe wasters need to be
penalized and RRR'ers rewarded. Funds from garbage collection should be
diverted to fund recycling/ materials recovery. It's the sensible thing to do.
Cracking down on illegal dumping is critical but perhaps beyond the scope.
RCMP should step it up and focus on dumpers rather than drunk kids graduating
high school. I believe recycling and garbage pick up are too frequent. Garbage
pick up every 2 to 3 weeks is ample and recycling pick up once a month. In
addition, consider stations on every block where residents bring garbage,
recycling to ease collection and lower costs as is done in many parts of the
world. Each individual should have to sort their own material by law. (again
saves time and money for all) Only then will the public demand less garbage in
our stores.

Jun 6, 2011 3:05 PM

31

Get on with Curb side first, depots if necessary second. You have to design
depot services after you have the curb side in place (and collecting data)
otherwise you won't know resources needed (in depot). Get on with this...taking
far too long.

Jun 6, 2011 11:29 AM

32

Do something........the only things I have seen from the SCRD are reports, public
consultation, nothing has been done. You aren't reinventing the wheel, every
other place in BC is doing what you are proposing they are just years ahead of
the SCRD.

Jun 6, 2011 8:31 AM
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33

I don't think its right that corporations make all this crap, make billions, then stick
the recycling cost on the taxpayer. If they make it, they should pay for recycling it
with their profits. Its total crap that the consumer has to keep paying more and
more while they become poorer and homeless due to lack of affordable housing.

Jun 5, 2011 12:07 PM

34

Curbside collection throughout the entire Coast should be a major consideration
to encourage everyone to recycle, reuse, reduce. Most people are too lazy to
wash, sort and deliver to a recycle depot.

Jun 5, 2011 7:15 AM

35

As a Sunshine Coast resident, and property owners I strongly support the zero
waste management mandate. I believe the best way to move forward is to spend
the money saved on reduced garbage collection (moving to bi-weekly) to fund
the creation of enhanced resource recovery facilities in Sechelt and Pender
Harbour. I think rather than having a compost pick up (very expensive), or trying
to encourage backyard composting (animal issues), it makes more sense to
have a composting facility associated with the enhanced resource recovery
facility - or pass on these materials to groups that are already composting on the
coast. Additionally, as in Vancouver, it may be a good idea to implement the
creation of garbage stickers that residents need to purchase in order to have any
extra waste produced (over one bin) picked up. I think this is a great option to
accompany the reduction of garbage pick up frequency to once every two
weeks. This enforces the user pay system, and will also provide extra funds to
support further waste reduction activities. We also strongly support the idea of
community swap days, once per month (with rotating areas) throughout the
summer. When we lived in Australia, where this occurred, it worked amazingly with virtually no cost - but to inform the public of its occurrence, since each
household is to take care of their own items put out, and left over. I have done
lots of research during my Masters degree on Integrated Community Energy
Systems (ICES) - which is also another step beyond material conservation looking at the the recovery and reduction of waste energy. I would love to share
further information on ICES a nationally supported initiative, and become more
involved in the ZWM planning process.

Jun 4, 2011 9:30 PM

36

If you don't offer organic recycling pickup, at least offer composters, please. I
can't afford $100. to buy one, but I can afford $30 or $40, or $75. added to my
property taxes ($75/12= less than $7./month for me to budget for an increase).
Thank-you.

Jun 4, 2011 8:52 AM
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SCRD Zero Waste Management Plan Community
Survey - Roberts Creek
1. Striving to achieve Zero Waste in the Sunshine Coast Regional District.
Response

Response

Percent

Count

Not at all Important

2.0%

1

Not Important

6.1%

3

Neutral

8.2%

4

Important

51.0%

25

Extremely Important

32.7%

16

answered question

49

skipped question

2

2. A system where the more you waste the more you pay (“user pay”) rather than
spreading costs equally among everyone.
Response

Response

Percent

Count

Not at all Important

4.1%

2

Not Important

6.1%

3

Neutral

16.3%

8

Important

44.9%

22

Extremely Important

28.6%

14

answered question

49

skipped question

2
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3. Banning readily recyclable material from the landfill once other options are available
(Plan section 5.1.2).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

6.0%

3

Neutral

8.0%

4

Important

38.0%

19

Extremely Important

48.0%

24

answered question

50

skipped question

1

4. Educating citizens by promoting programs to help residents reduce waste (Plan section
5.1.3).
Response

Response

Percent

Count

Not at all Important

4.0%

2

Not Important

6.0%

3

Neutral

14.0%

7

Important

30.0%

15

Extremely Important

46.0%

23

answered question

50

skipped question

1
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5. Promoting grass-cycling and backyard composting (Plan section 5.1.4).
Response

Response

Percent

Count

Not at all Important

4.0%

2

Not Important

4.0%

2

Neutral

10.0%

5

Important

34.0%

17

Extremely Important

48.0%

24

answered question

50

skipped question

1

6. Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan (Plan section 5.1.8).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

4.0%

2

Neutral

12.0%

6

Important

40.0%

20

Extremely Important

44.0%

22

answered question

50

skipped question

1
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7. Developing a Business Waste Reduction program (Plan section 5.1.9).
Response

Response

Percent

Count

Not at all Important

4.0%

2

Not Important

2.0%

1

Neutral

12.0%

6

Important

52.0%

26

Extremely Important

30.0%

15

answered question

50

skipped question

1

8. Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour (Plan section 5.3.1).
Response

Response

Percent

Count

Not at all Important

2.0%

1

Not Important

4.1%

2

Neutral

10.2%

5

Important

26.5%

13

Extremely Important

57.1%

28

answered question

49

skipped question

2
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9. Implementing curbside recycling collection, every other week (Plan section 5.3.2).
Response

Response

Percent

Count

Not at all Important

12.0%

6

Not Important

12.0%

6

Neutral

12.0%

6

Important

22.0%

11

Extremely Important

42.0%

21

answered question

50

skipped question

1

10. Implementing curbside pickup of compostable organic material including food scraps
(Plan section 5.3.3).
Response

Response

Percent

Count

Not at all Important

19.6%

10

Not Important

13.7%

7

Neutral

19.6%

10

Important

29.4%

15

Extremely Important

17.6%

9

answered question

51

skipped question

0
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11. Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection (Plan section 5.4.3).
Response

Response

Percent

Count

Not at all Important

17.6%

9

Not Important

11.8%

6

Neutral

13.7%

7

Important

23.5%

12

Extremely Important

33.3%

17

answered question

51

skipped question

0

12. Improving the illegal dumping program by providing additional resources towards the
reduction of illegal dumping (Plan section 5.4.4).
Response

Response

Percent

Count

Not at all Important

6.1%

3

Not Important

4.1%

2

Neutral

12.2%

6

Important

40.8%

20

Extremely Important

36.7%

18

answered question

49

skipped question

2
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13. Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction (Plan section 5.2.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

4.0%

2

Neutral

20.0%

10

Important

42.0%

21

Extremely Important

34.0%

17

answered question

50

skipped question

1

14. Testing a community swap where residents lay out used goods and neighbours reuse
these goods, like a free garage sale for the community– residents take back in what is not
collected by others (Plan section 5.2.6).
Response

Response

Percent

Count

Not at all Important

2.0%

1

Not Important

10.0%

5

Neutral

24.0%

12

Important

36.0%

18

Extremely Important

28.0%

14

answered question

50

skipped question

1
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15. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills.
Our goal for 2016 is to divert 69% of the waste. Do you feel 69% is a reasonable goal?
(check one)

Yes, diverting 69% of waste is
reasonable
No, 69% diversion seems too high
a goal
No, 69% diversion seems too low a
goal
Not sure

Response

Response

Percent

Count

48.0%

24

14.0%

7

28.0%

14

10.0%

5

answered question

50

skipped question

1

16. My level of support for the draft Zero Waste Management Plan overall is: (check one)
Response

Response

Percent

Count

Very low

4.0%

2

Low

4.0%

2

Neutral

18.0%

9

High

42.0%

21

Very High

32.0%

16

answered question

50

skipped question

1
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17. Given the following three choices, how would you like your recycling services provided?
(check one)
Response

Response

Percent

Count

Enhanced drop off facilities only

35.3%

18

Curbside collection services only

17.6%

9

47.1%

24

answered question

51

skipped question

0

A combination of curbside
collection services and drop off
facilities

18. Given the estimated costs provided below, which of the following services would you
both use and be willing to pay for? (check all that apply)
Response

Response

Percent

Count

Enhanced drop off facilities in
Gibsons, Sechelt and Pender
Harbour ($5-$7 per average

76.5%

39

49.0%

25

19.6%

10

answered question

51

skipped question

0

household per year)
Curbside recycling collection ($50 $65 per household per year)
Curbside organics collection ($50 $65 per household per year)
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19. Currently the average household on the Sunshine Coast pays approximately $35 in
taxes toward solid waste management services each year. Residents receiving municipal
collection services pay an additional $107 - $147 per year depending on the level of service
provided ($147 per year in District of Sechelt includes curbside recycling).How much more,
if any, are you willing to pay per year in order to support Zero Waste targets and services
such as those proposed in this draft Zero Waste Management Plan? (check one)
Response

Response

Percent

Count

$0 per year

20.0%

10

$0 to $50 per year

34.0%

17

$50 to 100 per year

30.0%

15

$100 to $150 per year

12.0%

6

More than $150 per year

4.0%

2

answered question

50

skipped question

1

20. Which of the following opportunities for more information have you reviewed or
attended? (check all that apply)

Newsletter in local newspaper
(also available at www.scrd.ca)
Draft Zero Waste Management
Plan (available at www.scrd.ca)
Public open houses (June 21, 21,
22)
None of the above

Response

Response

Percent

Count

78.0%

39

44.0%

22

16.0%

8

10.0%

5

answered question

50

skipped question

1
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21. How did you hear about this survey and/or the open houses? (check all that apply)
Response

Response

Percent

Count

Newspaper

64.7%

22

Local Government Website

29.4%

10

Saw a poster

26.5%

9

Read the newsletter

32.4%

11

Radio

0.0%

0

Email

8.8%

3

29.4%

10

0.0%

0

Word of mouth from
friends/relatives/colleagues
From transfer station or landfill
signage

Other (please specify)

18

answered question

34

skipped question

17
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22. In which area do you currently live? (check one)
Response

Response

Percent

Count

West Howe Sound (Electoral Area
F) (includes Granthams

0.0%

0

Town of Gibsons

0.0%

0

Elphinstone (Electoral Area E)

0.0%

0

Roberts Creek (Electoral Area D)

100.0%

51

0.0%

0

0.0%

0

0.0%

0

0.0%

0

answered question

51

skipped question

0

Response

Response

Percent

Count

Landing,Langdale, Keats and
Gambier Islands)

District of Sechelt (includes
Tuwanek, Davis Bay and Wilson
Creek)
Sechelt Indian Government District/
Sechelt Indian Band Lands
Halfmoon Bay (Electoral Area B)
Pender Harbour and Egmont
(Electoral Area A)

23. Do you rent or own your home? (check one)

Rent

3.9%

2

Own

96.1%

49

answered question

51

skipped question

0
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24. What age group do you fall under? (check one)
Response

Response

Percent

Count

Under 18 years

0.0%

0

18 – 24 years of age

2.0%

1

25 – 44 years of age

23.5%

12

45 – 64 years of age

49.0%

25

65 years or more

25.5%

13

answered question

51

skipped question

0

25. Please provide any comments or suggestions:
Response
Count
32
answered question

32

skipped question

19
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26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your
name and email address or phone number below.

Name:

Email Address:

Phone Number:

Response

Response

Percent

Count

53.3%

16

73.3%

22

90.0%

27

answered question

30

skipped question

21

27. If you’d like to be added to our email distribution list to be kept up to date on the Zero
Waste Management Plan, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

13

answered question

13

skipped question

38

28. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with
information about local events, stories, educational and funding opportunities related to
sustainability and community health, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

15

answered question

15

skipped question

36
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

1

RC library

Jul 4, 2011 2:56 PM

2

coast cable

Jul 4, 2011 2:53 PM

3

library

Jul 4, 2011 2:47 PM

4

RC library

Jul 4, 2011 2:42 PM

5

being aware

Jul 4, 2011 2:26 PM

6

display at GACC

Jul 4, 2011 11:50 AM

7

saw it at the scrd office

Jul 4, 2011 11:11 AM

8

walked by and saw set up at GACC

Jul 4, 2011 10:09 AM

9

committee member

Jun 22, 2011 3:10 PM

10

face book

Jun 12, 2011 6:20 PM

11

ad on Facebook (kudos for that!)

Jun 10, 2011 10:06 PM

12

Facebook

Jun 9, 2011 10:07 PM

13

facebook

Jun 8, 2011 11:01 PM

14

Facebook advert

Jun 7, 2011 6:03 PM

15

Facebook Ad

Jun 5, 2011 10:14 AM

16

Facebook

Jun 5, 2011 7:35 AM

17

facebook

Jun 4, 2011 10:21 AM

18

On line @ Facebook

Jun 3, 2011 6:37 PM
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Page 6, Q25. Please provide any comments or suggestions:

1

I wish there was a cctv camera at the junction of B+K and SChighway - a photo
of the loaded pickup truck and license plate - truck going up with load of garbage
and coming down empty - or volunteers manning a sentry there - to stop the
illegal dumping. I would take a shift.

Jul 4, 2011 2:56 PM

2

1) I dont have a truck to take junk to the dump. No help for many. 2) elders and
phys. challenged may have problem recycling to a depot 3_ concerned about
security of food scraps left out w/ bears and raccoons

Jul 4, 2011 2:53 PM

3

blue boxes have been around for years all over the province. when will RC keep
up with the times?

Jul 4, 2011 2:47 PM

4

congrats to the SCRD for taking local action

Jul 4, 2011 2:46 PM

5

I like the idea of a pay as you throw system - provice an incentivve for people
who reduce.

Jul 4, 2011 2:44 PM

6

the 1st area of change should not be creating the garbage in the 1st place. Why
do we allow fast food - with its excessive packaging in our communities? I also
believe ppl should take more ersponsibility for the garbage they create rather
than just payingmore taxes, creating another buraucracy

Jul 4, 2011 2:42 PM

7

to those with limited income [low] will there by away for additional services?

Jul 4, 2011 2:40 PM

8

curbside will be a great boon to assist seniort who find it difficult to get to the
depots and do the sorting. Community Swaps would be great to havge as it
would step some illegal dumping. Please save our earth!

Jul 4, 2011 2:32 PM

9

stop wasting tax dollars should already have a onestop system operation
habitat should not be getting the deposit

Jul 4, 2011 2:26 PM

10

many of goals could be achieved w/ a one-stop recycling center in
gibsons,sechelt, etc.

Jul 4, 2011 2:20 PM

11

we compost all household scraps in our backyard we recycling EVERYTHING
we can and drop off in either Gibsons or Sechelt/ What we haeve a problem with
it green waste from our yard. Brnaches mostly, frm wind fall and pruning. we DO
NOT have a trick to transport to Gibsons and we can no longer burn - how do we
dispose of this waste? it is a BIG problem for us. curbside pickup 3x/year would
help us. I'm willing to pay for this.

Jul 4, 2011 11:50 AM

12

1 - scrd should collect styrofoam trays and packaging at the recycling depots and
take it to gibsons recycling for processing 2 - do not duplicate services provided
by gibsons recycling depot and coast line recycling incoporate these businesses

Jul 4, 2011 11:39 AM

13

curbside collection of recyclable materials is inefficient and expensive b/c
someone had to be employed to sort the items - with drop off recycling the owner
does it and it motivated to do a good job cleaning them b/c they have to carry the
items in their car. Also, we have bear problems so I don't want to keep the food
scraps around for 2 weeks smelling things up, especially in the summer - and no
I fon't want to put my garbage in the freezer Also - curbside recycling will reduce
opportunities for habitat for humanity to collect the bottles

Jul 4, 2011 11:34 AM
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Page 6, Q25. Please provide any comments or suggestions:

14

- bears racoon and crows will get into the recycling/compost as well as the 2
week old garbage - yes you lock it up but they make a mess of it the morning
you put it out - habitat for humanity will have a much lower income if people
aren't dropping off recyclables and returnables at one stop = driving materials
around is wasteful in its own way

Jul 4, 2011 11:26 AM

15

scrd/town council/SIB should ban all plastic bags - encourga bringing own
containers to buy mean (instead of styrofoam)

Jul 4, 2011 11:07 AM

16

curbside recyckung pickup is a needless waste of money when residents are
already travelling to the existing recycling sites. Residential labout to SCRT
transport these materials is must more lost effective and a lower carbon footprint.

Jul 4, 2011 10:45 AM

17

'use pays' works when thse who can afford services (often better educated and
informed) support programs. Often people who have less financial resources,
time and energy and who could really benefit from services miss out

Jul 4, 2011 10:09 AM

18

I compost...Plastic, cans, glass and newsprint are recycled..nothing goes into my
garbage but stuff that cannot now be handled by the current system

Jul 2, 2011 9:56 PM

19

Well done!

Jun 23, 2011 5:51 PM

20

I think it would be worth trying a transfer station located in the Gibsons end of
the Coast in an effort to curb (no pun intended) illegal dumping. I know RRFs
would help, but that's won't happen very quickly. It could be a "test" project for
this summer.

Jun 22, 2011 3:10 PM

21

I am most concerned about food scrap collection and if this can be done without
attracting bears to the area. About 90% of our current garbage could be
composted in a commercial unit, but cannot be composted at our house
(because of animals).

Jun 20, 2011 3:29 PM

22

We pay way too many taxes as is, Roberts Creek needs its own local recycling
area instead of traveling to gibsons or sechelt. There once was a recylcing bin in
the creek what happen to it? We are not the city with a large populattion we are
spread out.

Jun 12, 2011 6:20 PM

23

I would like to see garbage collection every 2 weeks max like it was before we
had recycling.It worked for years .Everyone managed and people would have to
become more aware of the amount of garbage. Plus incentives if you have
none,the more garbage collection you have the more garbage poeple will have.

Jun 12, 2011 5:30 PM

24

Thank you

Jun 12, 2011 7:28 AM

25

Edmonton has some of the best programs around for composting and recycling.
It's a good model from which elements can and should be drawn.

Jun 10, 2011 10:06 PM

26

curbside makes it doable for people that don't have a vehicle, or a suitable
vehicle, or storage space for recycled material... Also saves on individual cars
traveling to the recycle facility.

Jun 8, 2011 9:32 AM

223

17 of 25

Page 6, Q25. Please provide any comments or suggestions:

27

- Consider promoting existing recycling/reuse options rather than trying to
reinvent them (Craigslist, Freecycle, Habitat for Humanity etc.). - The informal
swap-meet provided by the old curbside cleanup program was fantastic, while it
lasted. - Read this
http://www.vancouversun.com/news/reduce+landfill+waste+crew+deconstructs+
older+homes/4481426/story.html

Jun 7, 2011 6:03 PM

28

Legalize pot

Jun 7, 2011 4:27 PM

29

This is a great initiative- I hope it is supported- it would be really great if the
grocery stores and restaurants could help by having to leave their veg trim and
left over food somewhere bear proof for chicken owners to pick up- so much is
wasted!

Jun 5, 2011 7:35 AM

30

From research I have read curbside recycling is the best way to get people
recycling. It seems like our goals are only likely to be met if we have curbside.

Jun 4, 2011 8:33 PM

31

the easier curbside recycling is, the more likely households will participate considering models I have experienced in other communities in BC, NB, and NS

Jun 4, 2011 10:21 AM

32

I think we need to get our act together on the current programs before we can
even think to enhance anything. We live at a common collection site and I would
hate to think what would happen if we started a curbside composting program. I
also think that it is ridiculous to think of doing backyard composting, this is the
first thing that conservation officers ask you about when you call in a bear
complaint. I think that we can not have one single solution that is going to work
for all households.

Jun 3, 2011 6:37 PM
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SCRD Zero Waste Management Plan Community
Survey - Pender Harbour and Egmont
1. Striving to achieve Zero Waste in the Sunshine Coast Regional District.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

9.1%

2

Important

31.8%

7

Extremely Important

59.1%

13

answered question

22

skipped question

0

2. A system where the more you waste the more you pay (“user pay”) rather than
spreading costs equally among everyone.
Response

Response

Percent

Count

Not at all Important

4.5%

1

Not Important

4.5%

1

Neutral

18.2%

4

Important

59.1%

13

Extremely Important

13.6%

3

answered question

22

skipped question

0
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3. Banning readily recyclable material from the landfill once other options are available
(Plan section 5.1.2).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

9.1%

2

Important

50.0%

11

Extremely Important

40.9%

9

answered question

22

skipped question

0

4. Educating citizens by promoting programs to help residents reduce waste (Plan section
5.1.3).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

27.3%

6

Important

36.4%

8

Extremely Important

36.4%

8

answered question

22

skipped question

0
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5. Promoting grass-cycling and backyard composting (Plan section 5.1.4).
Response

Response

Percent

Count

Not at all Important

4.5%

1

Not Important

0.0%

0

Neutral

22.7%

5

Important

50.0%

11

Extremely Important

22.7%

5

answered question

22

skipped question

0

6. Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan (Plan section 5.1.8).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

9.1%

2

Neutral

18.2%

4

Important

27.3%

6

Extremely Important

45.5%

10

answered question

22

skipped question

0
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7. Developing a Business Waste Reduction program (Plan section 5.1.9).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

22.7%

5

Important

36.4%

8

Extremely Important

40.9%

9

answered question

22

skipped question

0

8. Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour (Plan section 5.3.1).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

18.2%

4

Important

40.9%

9

Extremely Important

40.9%

9

answered question

22

skipped question

0
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9. Implementing curbside recycling collection, every other week (Plan section 5.3.2).
Response

Response

Percent

Count

Not at all Important

14.3%

3

Not Important

0.0%

0

Neutral

28.6%

6

Important

28.6%

6

Extremely Important

28.6%

6

answered question

21

skipped question

1

10. Implementing curbside pickup of compostable organic material including food scraps
(Plan section 5.3.3).
Response

Response

Percent

Count

Not at all Important

14.3%

3

Not Important

9.5%

2

Neutral

14.3%

3

Important

23.8%

5

Extremely Important

38.1%

8

answered question

21

skipped question

1
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11. Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection (Plan section 5.4.3).
Response

Response

Percent

Count

Not at all Important

14.3%

3

Not Important

4.8%

1

Neutral

28.6%

6

Important

28.6%

6

Extremely Important

23.8%

5

answered question

21

skipped question

1

12. Improving the illegal dumping program by providing additional resources towards the
reduction of illegal dumping (Plan section 5.4.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

9.5%

2

Important

47.6%

10

Extremely Important

42.9%

9

answered question

21

skipped question

1
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13. Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction (Plan section 5.2.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

4.5%

1

Neutral

27.3%

6

Important

27.3%

6

Extremely Important

40.9%

9

answered question

22

skipped question

0

14. Testing a community swap where residents lay out used goods and neighbours reuse
these goods, like a free garage sale for the community– residents take back in what is not
collected by others (Plan section 5.2.6).
Response

Response

Percent

Count

Not at all Important

9.1%

2

Not Important

4.5%

1

Neutral

40.9%

9

Important

36.4%

8

Extremely Important

9.1%

2

answered question

22

skipped question

0
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15. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills.
Our goal for 2016 is to divert 69% of the waste. Do you feel 69% is a reasonable goal?
(check one)

Yes, diverting 69% of waste is
reasonable
No, 69% diversion seems too high
a goal
No, 69% diversion seems too low a
goal
Not sure

Response

Response

Percent

Count

45.5%

10

9.1%

2

31.8%

7

13.6%

3

answered question

22

skipped question

0

16. My level of support for the draft Zero Waste Management Plan overall is: (check one)
Response

Response

Percent

Count

Very low

0.0%

0

Low

9.1%

2

Neutral

22.7%

5

High

31.8%

7

Very High

36.4%

8

answered question

22

skipped question

0
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17. Given the following three choices, how would you like your recycling services provided?
(check one)
Response

Response

Percent

Count

Enhanced drop off facilities only

36.4%

8

Curbside collection services only

13.6%

3

50.0%

11

answered question

22

skipped question

0

A combination of curbside
collection services and drop off
facilities

18. Given the estimated costs provided below, which of the following services would you
both use and be willing to pay for? (check all that apply)
Response

Response

Percent

Count

Enhanced drop off facilities in
Gibsons, Sechelt and Pender
Harbour ($5-$7 per average

81.8%

18

27.3%

6

27.3%

6

answered question

22

skipped question

0

household per year)
Curbside recycling collection ($50 $65 per household per year)
Curbside organics collection ($50 $65 per household per year)
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19. Currently the average household on the Sunshine Coast pays approximately $35 in
taxes toward solid waste management services each year. Residents receiving municipal
collection services pay an additional $107 - $147 per year depending on the level of service
provided ($147 per year in District of Sechelt includes curbside recycling).How much more,
if any, are you willing to pay per year in order to support Zero Waste targets and services
such as those proposed in this draft Zero Waste Management Plan? (check one)
Response

Response

Percent

Count

$0 per year

27.3%

6

$0 to $50 per year

31.8%

7

$50 to 100 per year

27.3%

6

$100 to $150 per year

9.1%

2

More than $150 per year

4.5%

1

answered question

22

skipped question

0

20. Which of the following opportunities for more information have you reviewed or
attended? (check all that apply)

Newsletter in local newspaper
(also available at www.scrd.ca)
Draft Zero Waste Management
Plan (available at www.scrd.ca)
Public open houses (June 21, 21,
22)
None of the above

Response

Response

Percent

Count

61.9%

13

38.1%

8

9.5%

2

23.8%

5

answered question

21

skipped question

1
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21. How did you hear about this survey and/or the open houses? (check all that apply)
Response

Response

Percent

Count

Newspaper

42.1%

8

Local Government Website

21.1%

4

Saw a poster

10.5%

2

Read the newsletter

21.1%

4

Radio

5.3%

1

Email

10.5%

2

21.1%

4

10.5%

2

Word of mouth from
friends/relatives/colleagues
From transfer station or landfill
signage

Other (please specify)

3

answered question

19

skipped question

3
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22. In which area do you currently live? (check one)
Response

Response

Percent

Count

West Howe Sound (Electoral Area
F) (includes Granthams

0.0%

0

Town of Gibsons

0.0%

0

Elphinstone (Electoral Area E)

0.0%

0

Roberts Creek (Electoral Area D)

0.0%

0

0.0%

0

0.0%

0

0.0%

0

100.0%

22

answered question

22

skipped question

0

Response

Response

Percent

Count

Landing,Langdale, Keats and
Gambier Islands)

District of Sechelt (includes
Tuwanek, Davis Bay and Wilson
Creek)
Sechelt Indian Government District/
Sechelt Indian Band Lands
Halfmoon Bay (Electoral Area B)
Pender Harbour and Egmont
(Electoral Area A)

23. Do you rent or own your home? (check one)

Rent

13.6%

3

Own

86.4%

19

answered question

22

skipped question

0
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24. What age group do you fall under? (check one)
Response

Response

Percent

Count

Under 18 years

0.0%

0

18 – 24 years of age

4.5%

1

25 – 44 years of age

13.6%

3

45 – 64 years of age

54.5%

12

65 years or more

27.3%

6

answered question

22

skipped question

0

25. Please provide any comments or suggestions:
Response
Count
9
answered question

9

skipped question

13
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26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your
name and email address or phone number below.

Name:

Email Address:

Phone Number:

Response

Response

Percent

Count

58.3%

7

91.7%

11

75.0%

9

answered question

12

skipped question

10

27. If you’d like to be added to our email distribution list to be kept up to date on the Zero
Waste Management Plan, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

8

answered question

8

skipped question

14

28. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with
information about local events, stories, educational and funding opportunities related to
sustainability and community health, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

7

answered question

7

skipped question

15
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

1

field rd

Jul 4, 2011 11:12 AM

2

Harbour Spiel

Jun 26, 2011 7:54 AM

3

Sechelt Re-cycling at Extra Foods Centre

Jun 25, 2011 3:29 PM

Page 6, Q25. Please provide any comments or suggestions:

1

Demolition recycling should be handled by a recycling company not the builder.
Building deconstruction does not work in most circumstances. Current building
codes prohibit the use of some of the older materials.

Jul 5, 2011 4:24 PM

2

duh household recycles - compost and haul our own garbage, about 1
can/month

Jul 4, 2011 10:34 AM

3

1) reduce glossy expensive paper presentation 2) reasonable enforcement of
illegal dumpsite 3) get landfill/transfer station and recycling site at the same
place for p.harbot

Jul 4, 2011 10:32 AM

4

Has cost of bear proof containers been factored in where curbside compost
collection is desired? Responsible packaging esp. from food and electronics
suppliers should be a top priority. Lots of good ideas in your plan. We appreciate
the work that's been done.

Jul 1, 2011 8:54 PM

5

Curbside collection is what is needed. In our neighbourhood of 22 homes we
must drive to the GRIPS recycling depot. I know alot of my neighbours don't
bother to take away their recycling. Those of us that do are driving seperate cars
to drop off our recycling. Some of us have tried to combine our recyling to reduce
the amount of trips/cars, but it has not been successful. Also steep fines for
putting recyclables in the garbage need to be established. I believe that is the
only way people will think seriously about recycling. I am prepared to pay for
these services.

Jun 26, 2011 7:54 AM

6

Pender Harbour re-cycling should be set up like Sechelt at the Extra Foods Mall,
i.e. there should be bins at the IGA where everybody goes. We live on the South
side and are a long way from GRIPS or the Landfill.

Jun 25, 2011 3:29 PM

7

What is wrong with a blue bag program to go along with weekly garbage
collection? It's done in many places so just hire someone who knows what it
takes to do it if you can not figure it out.

Jun 7, 2011 11:11 AM

8

there should be a random curbside garbage bag inspection done periodiocally to
check and see if people are throwing out good recycleable material and if they
are there bag should be tagged and not be picked up.(this will promote better
residential in house management)

Jun 5, 2011 11:39 PM

9

great plan and a very fair survey Why is the target so low Can the plan be
accelerated?
why is the target so low

Jun 3, 2011 11:26 PM
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SCRD Zero Waste Management Plan Community
Survey - Halfmoon Bay
1. Striving to achieve Zero Waste in the Sunshine Coast Regional District.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

3.7%

1

Neutral

11.1%

3

Important

44.4%

12

Extremely Important

40.7%

11

answered question

27

skipped question

1

2. A system where the more you waste the more you pay (“user pay”) rather than
spreading costs equally among everyone.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

3.6%

1

Neutral

10.7%

3

Important

50.0%

14

Extremely Important

35.7%

10

answered question

28

skipped question

0
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3. Banning readily recyclable material from the landfill once other options are available
(Plan section 5.1.2).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

0.0%

0

Important

64.3%

18

Extremely Important

35.7%

10

answered question

28

skipped question

0

4. Educating citizens by promoting programs to help residents reduce waste (Plan section
5.1.3).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

21.4%

6

Important

57.1%

16

Extremely Important

21.4%

6

answered question

28

skipped question

0
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5. Promoting grass-cycling and backyard composting (Plan section 5.1.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

10.7%

3

Neutral

7.1%

2

Important

50.0%

14

Extremely Important

32.1%

9

answered question

28

skipped question

0

6. Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan (Plan section 5.1.8).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

3.6%

1

Important

46.4%

13

Extremely Important

50.0%

14

answered question

28

skipped question

0
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7. Developing a Business Waste Reduction program (Plan section 5.1.9).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

14.3%

4

Important

42.9%

12

Extremely Important

42.9%

12

answered question

28

skipped question

0

8. Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour (Plan section 5.3.1).
Response

Response

Percent

Count

Not at all Important

3.6%

1

Not Important

3.6%

1

Neutral

10.7%

3

Important

42.9%

12

Extremely Important

39.3%

11

answered question

28

skipped question

0
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9. Implementing curbside recycling collection, every other week (Plan section 5.3.2).
Response

Response

Percent

Count

Not at all Important

3.6%

1

Not Important

0.0%

0

Neutral

10.7%

3

Important

25.0%

7

Extremely Important

60.7%

17

answered question

28

skipped question

0

10. Implementing curbside pickup of compostable organic material including food scraps
(Plan section 5.3.3).
Response

Response

Percent

Count

Not at all Important

3.6%

1

Not Important

7.1%

2

Neutral

7.1%

2

Important

60.7%

17

Extremely Important

21.4%

6

answered question

28

skipped question

0
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11. Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection (Plan section 5.4.3).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

14.8%

4

Neutral

11.1%

3

Important

55.6%

15

Extremely Important

18.5%

5

answered question

27

skipped question

1

12. Improving the illegal dumping program by providing additional resources towards the
reduction of illegal dumping (Plan section 5.4.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

14.8%

4

Important

55.6%

15

Extremely Important

29.6%

8

answered question

27

skipped question

1
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13. Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction (Plan section 5.2.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

14.3%

4

Important

50.0%

14

Extremely Important

35.7%

10

answered question

28

skipped question

0

14. Testing a community swap where residents lay out used goods and neighbours reuse
these goods, like a free garage sale for the community– residents take back in what is not
collected by others (Plan section 5.2.6).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

7.1%

2

Neutral

21.4%

6

Important

53.6%

15

Extremely Important

17.9%

5

answered question

28

skipped question

0
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15. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills.
Our goal for 2016 is to divert 69% of the waste. Do you feel 69% is a reasonable goal?
(check one)

Yes, diverting 69% of waste is
reasonable
No, 69% diversion seems too high
a goal
No, 69% diversion seems too low a
goal
Not sure

Response

Response

Percent

Count

71.4%

20

3.6%

1

25.0%

7

0.0%

0

answered question

28

skipped question

0

16. My level of support for the draft Zero Waste Management Plan overall is: (check one)
Response

Response

Percent

Count

Very low

0.0%

0

Low

10.7%

3

Neutral

3.6%

1

High

64.3%

18

Very High

21.4%

6

answered question

28

skipped question

0
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17. Given the following three choices, how would you like your recycling services provided?
(check one)
Response

Response

Percent

Count

Enhanced drop off facilities only

7.1%

2

Curbside collection services only

10.7%

3

82.1%

23

answered question

28

skipped question

0

A combination of curbside
collection services and drop off
facilities

18. Given the estimated costs provided below, which of the following services would you
both use and be willing to pay for? (check all that apply)
Response

Response

Percent

Count

Enhanced drop off facilities in
Gibsons, Sechelt and Pender
Harbour ($5-$7 per average

81.5%

22

66.7%

18

25.9%

7

answered question

27

skipped question

1

household per year)
Curbside recycling collection ($50 $65 per household per year)
Curbside organics collection ($50 $65 per household per year)
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19. Currently the average household on the Sunshine Coast pays approximately $35 in
taxes toward solid waste management services each year. Residents receiving municipal
collection services pay an additional $107 - $147 per year depending on the level of service
provided ($147 per year in District of Sechelt includes curbside recycling).How much more,
if any, are you willing to pay per year in order to support Zero Waste targets and services
such as those proposed in this draft Zero Waste Management Plan? (check one)
Response

Response

Percent

Count

$0 per year

14.3%

4

$0 to $50 per year

39.3%

11

$50 to 100 per year

28.6%

8

$100 to $150 per year

14.3%

4

More than $150 per year

3.6%

1

answered question

28

skipped question

0

20. Which of the following opportunities for more information have you reviewed or
attended? (check all that apply)

Newsletter in local newspaper
(also available at www.scrd.ca)
Draft Zero Waste Management
Plan (available at www.scrd.ca)
Public open houses (June 21, 21,
22)
None of the above

Response

Response

Percent

Count

67.9%

19

35.7%

10

7.1%

2

25.0%

7

answered question

28

skipped question

0
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21. How did you hear about this survey and/or the open houses? (check all that apply)
Response

Response

Percent

Count

Newspaper

68.2%

15

Local Government Website

31.8%

7

Saw a poster

13.6%

3

Read the newsletter

31.8%

7

Radio

0.0%

0

Email

13.6%

3

4.5%

1

4.5%

1

Word of mouth from
friends/relatives/colleagues
From transfer station or landfill
signage

Other (please specify)

7

answered question

22

skipped question

6
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22. In which area do you currently live? (check one)
Response

Response

Percent

Count

West Howe Sound (Electoral Area
F) (includes Granthams

0.0%

0

Town of Gibsons

0.0%

0

Elphinstone (Electoral Area E)

0.0%

0

Roberts Creek (Electoral Area D)

0.0%

0

0.0%

0

0.0%

0

100.0%

28

0.0%

0

answered question

28

skipped question

0

Response

Response

Percent

Count

Landing,Langdale, Keats and
Gambier Islands)

District of Sechelt (includes
Tuwanek, Davis Bay and Wilson
Creek)
Sechelt Indian Government District/
Sechelt Indian Band Lands
Halfmoon Bay (Electoral Area B)
Pender Harbour and Egmont
(Electoral Area A)

23. Do you rent or own your home? (check one)

Rent

7.1%

2

Own

92.9%

26

answered question

28

skipped question

0
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24. What age group do you fall under? (check one)
Response

Response

Percent

Count

Under 18 years

0.0%

0

18 – 24 years of age

7.1%

2

25 – 44 years of age

10.7%

3

45 – 64 years of age

57.1%

16

65 years or more

25.0%

7

answered question

28

skipped question

0

25. Please provide any comments or suggestions:
Response
Count
14
answered question

14

skipped question

14
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26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your
name and email address or phone number below.

Name:

Email Address:

Phone Number:

Response

Response

Percent

Count

80.0%

16

100.0%

20

90.0%

18

answered question

20

skipped question

8

27. If you’d like to be added to our email distribution list to be kept up to date on the Zero
Waste Management Plan, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

13

answered question

13

skipped question

15

28. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with
information about local events, stories, educational and funding opportunities related to
sustainability and community health, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

12

answered question

12

skipped question

16
253

14 of 21

Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

1

SAC

Jul 4, 2011 11:04 AM

2

SAC

Jul 4, 2011 10:52 AM

3

Facebook link

Jun 8, 2011 9:32 AM

4

facebook

Jun 6, 2011 7:11 PM

5

facebook

Jun 5, 2011 1:36 PM

6

FAcebook Ad

Jun 5, 2011 7:27 AM

7

Facebook

Jun 4, 2011 6:14 AM
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Page 6, Q25. Please provide any comments or suggestions:

1

1) backyard composting is great BUT it does encourage raccoons and bears 2) I
see nothing about meshing of private and public resources 3) Re community
swap day and this used / occur big time when we had once a year pick up to
some extent HMB still does

Jul 4, 2011 2:03 PM

2

presently we actively recycle, cost is a factor for us and we do not compost due
to deat of attracting animals.

Jul 4, 2011 10:52 AM

3

Let's make a definite decision here, enough surveys!!

Jun 15, 2011 8:16 PM

4

Gordon Campbell should run for local government

Jun 14, 2011 2:40 PM

5

I think this is a great project and hope it gets a lot of support from the community.
Ultimately it can be floated that either we pay a bit now on an ongoing basis for
reduced waste or pay a huge cost later both directly and indirectly. It would be
nice if SCRD could be the poster child for green initiatives that other
communities could look to emulate.

Jun 14, 2011 10:03 AM

6

I believe that the re-use it center in Whistler has been successful and may be a
good model to follow when creating our own re-use it center here on the
sunshine coast. Thank you for supporting this movement, I look forward to
hearing about a long term goal of zero waste sent to the landfills.

Jun 10, 2011 5:09 PM

7

Are businesses also being targeted for waste reduction? At my work, recycling
is not encouraged by owners! Also, what about packaging like tetra packs for
alternative milks? Recycle depots do not take these! Are suppliers urged to
change packaging?

Jun 9, 2011 7:41 PM

8

We recycle almost everything possible ourselves., have very little garbage.
Being retired & on a limited income, literally have more time than money, and do
not need any more taxes or fees. We do not feel that the SCRD should use
taxpayer money to compete with local businesses that are doing a good job! We
have too much government as it is.

Jun 8, 2011 8:33 PM

9

We used to have the "community swap" every year - it was called Spring
Cleanup! Most of what was put out was taken by other residents. This is nothing
new and most people wanted it to continue. Here in HMB people often put things
out for others to take, anyway. So an organized day isn't really needed. Organic
waste collection badly needed around here, as backyard composting isn't an
option with the bears in this area.

Jun 8, 2011 7:24 PM

10

I'm glad to hear that improvements are coming!

Jun 8, 2011 9:32 AM

11

We need curbside recycling...all the other stuff is icing on the cake. Keep
businesses responsible for the garbage they create + the choices they make.

Jun 6, 2011 7:11 PM

12

We need curbside recycling .. soon!

Jun 5, 2011 1:36 PM

13

It would be useful to have enhanced one-stop collection in Halfmoon Bay as well
as Gibsons, Sechelt and Pender.

Jun 4, 2011 10:39 AM

14

I would like to see something implamented asap I feel curbside would reap the
most particapation

Jun 3, 2011 5:08 PM
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SCRD Zero Waste Management Plan Community
Survey - Gibsons
1. Striving to achieve Zero Waste in the Sunshine Coast Regional District.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

4.4%

2

Important

28.9%

13

Extremely Important

66.7%

30

answered question

45

skipped question

0

2. A system where the more you waste the more you pay (“user pay”) rather than
spreading costs equally among everyone.
Response

Response

Percent

Count

Not at all Important

2.2%

1

Not Important

2.2%

1

Neutral

8.9%

4

Important

48.9%

22

Extremely Important

37.8%

17

answered question

45

skipped question

0
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3. Banning readily recyclable material from the landfill once other options are available
(Plan section 5.1.2).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

2.2%

1

Important

42.2%

19

Extremely Important

55.6%

25

answered question

45

skipped question

0

4. Educating citizens by promoting programs to help residents reduce waste (Plan section
5.1.3).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

2.2%

1

Neutral

4.4%

2

Important

31.1%

14

Extremely Important

62.2%

28

answered question

45

skipped question

0
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5. Promoting grass-cycling and backyard composting (Plan section 5.1.4).
Response

Response

Percent

Count

Not at all Important

4.4%

2

Not Important

0.0%

0

Neutral

8.9%

4

Important

48.9%

22

Extremely Important

37.8%

17

answered question

45

skipped question

0

6. Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan (Plan section 5.1.8).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

6.7%

3

Important

37.8%

17

Extremely Important

55.6%

25

answered question

45

skipped question

0
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7. Developing a Business Waste Reduction program (Plan section 5.1.9).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

11.1%

5

Important

44.4%

20

Extremely Important

44.4%

20

answered question

45

skipped question

0

8. Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour (Plan section 5.3.1).
Response

Response

Percent

Count

Not at all Important

2.3%

1

Not Important

2.3%

1

Neutral

7.0%

3

Important

30.2%

13

Extremely Important

58.1%

25

answered question

43

skipped question

2

259

4 of 14

9. Implementing curbside recycling collection, every other week (Plan section 5.3.2).
Response

Response

Percent

Count

Not at all Important

11.4%

5

Not Important

6.8%

3

Neutral

13.6%

6

Important

20.5%

9

Extremely Important

47.7%

21

answered question

44

skipped question

1

10. Implementing curbside pickup of compostable organic material including food scraps
(Plan section 5.3.3).
Response

Response

Percent

Count

Not at all Important

13.3%

6

Not Important

13.3%

6

Neutral

13.3%

6

Important

35.6%

16

Extremely Important

24.4%

11

answered question

45

skipped question

0
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11. Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection (Plan section 5.4.3).
Response

Response

Percent

Count

Not at all Important

13.6%

6

Not Important

6.8%

3

Neutral

11.4%

5

Important

36.4%

16

Extremely Important

31.8%

14

answered question

44

skipped question

1

12. Improving the illegal dumping program by providing additional resources towards the
reduction of illegal dumping (Plan section 5.4.4).
Response

Response

Percent

Count

Not at all Important

4.5%

2

Not Important

0.0%

0

Neutral

20.5%

9

Important

36.4%

16

Extremely Important

38.6%

17

answered question

44

skipped question

1
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13. Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction (Plan section 5.2.4).
Response

Response

Percent

Count

Not at all Important

2.2%

1

Not Important

0.0%

0

Neutral

11.1%

5

Important

40.0%

18

Extremely Important

46.7%

21

answered question

45

skipped question

0

14. Testing a community swap where residents lay out used goods and neighbours reuse
these goods, like a free garage sale for the community– residents take back in what is not
collected by others (Plan section 5.2.6).
Response

Response

Percent

Count

Not at all Important

6.7%

3

Not Important

2.2%

1

Neutral

24.4%

11

Important

42.2%

19

Extremely Important

24.4%

11

answered question

45

skipped question

0
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15. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills.
Our goal for 2016 is to divert 69% of the waste. Do you feel 69% is a reasonable goal?
(check one)

Yes, diverting 69% of waste is
reasonable
No, 69% diversion seems too high
a goal
No, 69% diversion seems too low a
goal
Not sure

Response

Response

Percent

Count

66.7%

30

0.0%

0

28.9%

13

4.4%

2

answered question

45

skipped question

0

16. My level of support for the draft Zero Waste Management Plan overall is: (check one)
Response

Response

Percent

Count

Very low

8.9%

4

Low

2.2%

1

Neutral

11.1%

5

High

33.3%

15

Very High

44.4%

20

answered question

45

skipped question

0
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17. Given the following three choices, how would you like your recycling services provided?
(check one)
Response

Response

Percent

Count

Enhanced drop off facilities only

27.3%

12

Curbside collection services only

13.6%

6

59.1%

26

answered question

44

skipped question

1

A combination of curbside
collection services and drop off
facilities

18. Given the estimated costs provided below, which of the following services would you
both use and be willing to pay for? (check all that apply)
Response

Response

Percent

Count

Enhanced drop off facilities in
Gibsons, Sechelt and Pender
Harbour ($5-$7 per average

74.4%

32

51.2%

22

27.9%

12

answered question

43

skipped question

2

household per year)
Curbside recycling collection ($50 $65 per household per year)
Curbside organics collection ($50 $65 per household per year)
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19. Currently the average household on the Sunshine Coast pays approximately $35 in
taxes toward solid waste management services each year. Residents receiving municipal
collection services pay an additional $107 - $147 per year depending on the level of service
provided ($147 per year in District of Sechelt includes curbside recycling).How much more,
if any, are you willing to pay per year in order to support Zero Waste targets and services
such as those proposed in this draft Zero Waste Management Plan? (check one)
Response

Response

Percent

Count

$0 per year

20.0%

9

$0 to $50 per year

44.4%

20

$50 to 100 per year

24.4%

11

$100 to $150 per year

8.9%

4

More than $150 per year

2.2%

1

answered question

45

skipped question

0

20. Which of the following opportunities for more information have you reviewed or
attended? (check all that apply)

Newsletter in local newspaper
(also available at www.scrd.ca)
Draft Zero Waste Management
Plan (available at www.scrd.ca)
Public open houses (June 21, 21,
22)
None of the above

Response

Response

Percent

Count

66.7%

30

44.4%

20

17.8%

8

17.8%

8

answered question

45

skipped question

0
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21. How did you hear about this survey and/or the open houses? (check all that apply)
Response

Response

Percent

Count

Newspaper

61.1%

22

Local Government Website

27.8%

10

Saw a poster

8.3%

3

Read the newsletter

22.2%

8

Radio

5.6%

2

Email

11.1%

4

38.9%

14

8.3%

3

Word of mouth from
friends/relatives/colleagues
From transfer station or landfill
signage

Other (please specify)

13

answered question

36

skipped question

9
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22. In which area do you currently live? (check one)
Response

Response

Percent

Count

West Howe Sound (Electoral Area
F) (includes Granthams

0.0%

0

Town of Gibsons

100.0%

45

Elphinstone (Electoral Area E)

0.0%

0

Roberts Creek (Electoral Area D)

0.0%

0

0.0%

0

0.0%

0

0.0%

0

0.0%

0

answered question

45

skipped question

0

Response

Response

Percent

Count

Landing,Langdale, Keats and
Gambier Islands)

District of Sechelt (includes
Tuwanek, Davis Bay and Wilson
Creek)
Sechelt Indian Government District/
Sechelt Indian Band Lands
Halfmoon Bay (Electoral Area B)
Pender Harbour and Egmont
(Electoral Area A)

23. Do you rent or own your home? (check one)

Rent

35.6%

16

Own

64.4%

29

answered question

45

skipped question

0
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24. What age group do you fall under? (check one)
Response

Response

Percent

Count

Under 18 years

0.0%

0

18 – 24 years of age

4.4%

2

25 – 44 years of age

42.2%

19

45 – 64 years of age

40.0%

18

65 years or more

13.3%

6

answered question

45

skipped question

0

25. Please provide any comments or suggestions:
Response
Count
30
answered question

30

skipped question

15
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26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your
name and email address or phone number below.

Name:

Email Address:

Phone Number:

Response

Response

Percent

Count

87.9%

29

97.0%

32

93.9%

31

answered question

33

skipped question

12

27. If you’d like to be added to our email distribution list to be kept up to date on the Zero
Waste Management Plan, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

18

answered question

18

skipped question

27

28. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with
information about local events, stories, educational and funding opportunities related to
sustainability and community health, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

18

answered question

18

skipped question

27
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

1

facebook notification

Jul 4, 2011 11:47 AM

2

Public review at Frank West Hall

Jun 30, 2011 6:53 PM

3

Facebook

Jun 16, 2011 10:40 PM

4

Gibsons Recycling Depot

Jun 16, 2011 2:33 PM

5

I used google to find the landfill hours of operation and saw this survey.

Jun 15, 2011 1:35 PM

6

facebook

Jun 14, 2011 12:38 PM

7

facebook

Jun 13, 2011 3:32 PM

8

internet page

Jun 8, 2011 7:15 AM

9

facebook

Jun 7, 2011 1:30 PM

10

Facebook ad

Jun 5, 2011 7:49 PM

11

Facebook

Jun 4, 2011 1:55 PM

12

Facebook

Jun 4, 2011 11:59 AM

13

On facebook!!

Jun 3, 2011 9:18 PM
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Page 6, Q25. Please provide any comments or suggestions:

1

I support Gibsons Recycling depot. I ask that they are supported. They are very
accesible and take many items your IGA depot does not. Also - IGA is mounded
on cement with a step truck you could fall off and you have to fold everything.

Jul 4, 2011 2:15 PM

2

I use Bud's Gibsons Recycling Depot all of the time, for everything from paint
and batteries to the regular stuff. Ther are organized, friendly, helpful - why does
it appear they they receive little or no help from the town?

Jul 4, 2011 2:08 PM

3

this is an opportunity for private enterprise. why screw it up with more public
buraucracy. Gibsons has a private recycling yard that works well, employs
people , is sustainable, stay out of it please - except to support private
enterprise.

Jul 4, 2011 11:54 AM

4

I either involve my boyfriends I live with to drive me to IGA mall, or I borrow a
vehicle to deposit all recyclable material I collect in out garbage, I feel curbside
would involved more people in our community partake in recycling.

Jul 4, 2011 11:47 AM

5

very vague presentation at open-house for example how are you going to
support EPR programs ..are you printing brochures or are you giving money to
service providers. this questionnaire does not give me choices in answering all
the questions, work with private business not increase government staff and why
nothing on increase of SCRD staffing and costs?Why did you use a private
business in your presentation? Why did you not mention gibsons recycling depot
is a private business in photos. I do not want curbside and all questions are
geared to curbside.why are you wasting more money on a survey that doesn't
ask the right questions? is this the public process..limited time to review material.
discussion with SCRd staff, having SCRd staff that did not prepare document
answering questions. tell me how you are going to impliment programs so i can
do more than guess, open-house resembled a pin-the -tail on the donkey game
with little or no thought at what captions really meant to the environment or the
community. why did we spend so much money on a recycling review to do much
of the same presentation for this. and no I do not want your newsletter or a bag
of groceries i want zero waste in our local government....do the job properly and
stop wasting money

Jun 30, 2011 8:07 PM

6

Begin this Fall by moving the SCRD recycling in Gibsons from the IGA to
Gibsons Recycling Depot. Support them in doing what they are already doing
which is offering to the public an internationally recognized full service Resource
Recovery Centre.

Jun 30, 2011 6:53 PM
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Page 6, Q25. Please provide any comments or suggestions:

7

The entire SCRD is located in bear country and its residents share their habitats
with bears. It is disappointing that there was no mention of reducing conflicts
with wildlife in the Zero Waste Plan. Reducing conflicts with wildlife should be a
priority as the population of the SCRD grows. Any move towards improving
commercial and curbside waste management should be implementing
requirements for wildlife resistant containers, secure landfills and transfer sites
and communal drop-off points. Food-conditioned and habituated bears pose a
risk to citizens, cause property damage and are often destroyed as a result of
humans allowing bears access to rewards. Euthanizing bears is not a solution to
the problem The solution must come from proper waste management. The Zero
Waste Management Plan should include 1. Barriers to bears gaining access to
food in residential areas by requiring all refuse, including garbage, recycling and
compost is stored in wildlife-resistant containers or enclosures at all times. 2.
Commercial attractants must be managed to reduce conflicts with bears. 3. All
landfills and transfer sites must be secured to prevent access to food. 4. Wast
management companies must provide wildlife-resistant containers to their
customers and ensure proper transfer and storage of refuse to reduce
attractants and conflicts. 5. The long-term goal of the SCRD should be a shift to
communal transfer sites for all refuse and elimination of curbside pick-up. Other
towns and districts have reduced wildlife conflicts wile the community's human
population continued to grow.We believe that the SCRD can be a leader in
wildlife considerate waste management. Thank you Sunshine Coast Bear
Network bearnetwork.sc@gmail.com (604) 865-0588

Jun 28, 2011 8:30 PM

8

While curbside organic pickup (particularly branches, grass clippings, etc.) is
important, it is more important that resources be available for households doing
their own composting (education, compost bins, bearproofing, etc.).

Jun 28, 2011 5:43 PM

9

It is far past the time to institute curbside pickup, respectable drop-off facilities
and organic collection. It is time to get those who have done this else where
here so they can implement a waste recovery system that builds on their
experience. Experience counts for a lot: reduced cost, shorter start up time,
reasonable expectations, increased confidence from community. We don't have
the time, financial resources or patience to bungle this. So elected officials, this
is a time to set a bold direction, clear goals, realistic budget and then leave the
rest for technical folks.

Jun 21, 2011 12:13 AM
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Page 6, Q25. Please provide any comments or suggestions:

10

Why can't people put their food waste in the freezer and take it to a drop off
centre along with bottles, papers, plastic,etc? With bears moving into town in
search of food, why would we be putting food waste out for pick up? At a Zero
Waste workshop about a year ago there was a demo of a food waste, electric
composter that could be kept right on the kitchen counter and produced compost
in a few short weeks. Why not sell those locally at a discount like the low water
toilets? While I am able to drive all my recycling to Gibsons Recycling, i
appreciate that there are seniors who are no longer driving, so I can see the
need for some kind of pick up service, but there should be some way to make it
an exception, and affordable for seniors or some folks with disabilities. I puzzle
why I am still paying full price for garbage pick up when I put out a tiny bag once
a week. My neighbour's can is often overflowing. She is 89 and has no idea
about recycling. Is she perhaps typical of her age? My head was turned around
180 degrees from the Zero Waste workshop at Cedars Inn last year, and I know
that my response to this survey reflects that newly acquired knowldege. I am
concerned that you will get little feedback by average, busy people, or that those
who do fill this in will not be doing it with adequate knowledge. I think there
needs to be more workshops with exciting incentives to get people to attend. I
was not motivated to go to the open house today after looking at the description
online, despite the fact that I am passionate about zero waste. I would redo last
year's workshop in every area, more than once with an incentive to reduce each
registered participant's garbage pick up bill from wherever they live.
Guarranteed, they would be better recyclers, reusers, reducers after the
workshop. Now when I buy toothpaste at London Drugs, I take it out of the box
and leave the box at the counter.....who else knows they can do THAT? My
garbage can used to be close to overflowing like my neighbour's, despite
recycling newspapers, etc. Now i take pride in getting my bag smaller and
smaller each week that goes in the can at the curb, and am a pain in the neck
with my family about doing the same. Thanks for providing this much space for
comments.

Jun 20, 2011 7:14 PM

11

jasper has a cool system where people can deposit their kitchen wastes in
containers across the town. They seem to work very well. then the town could
compost for all of the parks!

Jun 20, 2011 11:55 AM

12

What is being done re "educating" producer responsibility? e.g.Why is the
consumer forced to purchase boxes of paper tissues - not refills. Why are local
nurseries still selling plants with plastic tags which are Not recycleable.. why do
nurseries not take back plastic (1 gal & up) containers for reuse...what is being
done nationally/internationally re making producers curtail packaging?

Jun 20, 2011 11:23 AM

13

Pay on you waste. Don't want to pay, then don't have waste.

Jun 20, 2011 11:08 AM

14

v. goodf website and explanations. Thanks.

Jun 20, 2011 9:19 AM

15

curbside pick up would be a good option, as I don't drive and recycling is difficult
to do, such as storing all my recycling, and then finding rides to get to the
recycling drop offs. I noticed in Coquitlam, and other areas , have implemented
that each home has 3 waste containers: 1. yard scraps and organics 2. regular
garbage (non recyclable or compostable) 3. recyclables.

Jun 17, 2011 8:57 AM

16

I'm concerned that government is competing with the private sector in its
recycling efforts. Government should do what the private sector is unwilling or
unable to do. I'm strongly in favour of a user pay program. If I only need curbside
garbage collection once per month, I would prefer to pay for it only once per
month. I don't like subsidizing the wasters and non-recyclers.

Jun 16, 2011 10:40 PM
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Page 6, Q25. Please provide any comments or suggestions:

17

The SCRD should not be competing with the private sector as a service provider.
The SCRD should be taking on an administrative role only. Zero Waste is about
smaller not bigger government freeing up much needed capital for supporting
innovative local solutions.

Jun 16, 2011 2:33 PM

18

I have not yet read the draft zero waste management plan but I plan to. I also
plan on attending a public open house once they are held. I am a strong
supporter of the recycling drop off sites such as the one we have in the IGA
parking lot in Gibsons. It is my understanding the source separation is the most
cost effective way of separating waste, going to a curbside pickup would not only
be more expensive it would be less effective as the waste would need to be
sorted later, again increasing the cost.

Jun 15, 2011 1:35 PM

19

Get the Plan adopted and get on with it already

Jun 12, 2011 12:03 PM

20

Under Section 5.3.1Enhanced Drop-Off and Resource Recovery Facilities (One
Stop Shop) "The Sechelt and Gibsons resource recovery facilities will be new
pilot facilities that will be developed while the Pender Harbour Resource
Recovery facility is being constructed. In addition, the Gibsons facility will have
added garbage collection and transfer services to service residents from island
communities." I deeply oppose another resource recovery facility being
constructed when we have private enterprise, that is internationally recognized
leader in Zero-Waste endeavours, currently engaged in such an business.

Jun 10, 2011 2:11 PM

21

Curbside Collection is the best solution to zero waste and increasing recycling in
our community. It is to much hassle to recycle as much as I used to when i lived
in the City. It should be all recyclables in one bin to get the best result...look at
the City of Port Coquitlam for an excellent example of implementing a GREAT
curbside recycling program..

Jun 9, 2011 4:47 PM

22

I am concerned that single stream curbside pickup will cause people to be too
lazy to sort their recyclables. Even pickup that divides the recycables into
categories cannot have enough categories and still be practical. I support
enhanced recycling depots such as Gibsons Recycling Depot. For those unable-due to no transportation or health reasons--to take their recyclables to a depot
perhaps some sort of affordable pick-up could be provided. If not, well, they
must be getting their groceries somehow and could not recycling be dropped off
on the same trip?

Jun 9, 2011 9:31 AM

23

We have too many local government - one body to cover the entire Sunshine
Coast would be enough and help maintain taxes at a reasonable rate. The
region as a whole needs to expand the tax base to include more commercial and
retail. NIMBY needs to move on. And Pender needs to get over loosing their
dump.

Jun 8, 2011 8:47 PM

24

Backyard composting has little value and heres little gain in people
overestimating the efficacy of their efforts. Education is far more effective than
regulation. User pay only discourages the heavy user from using...the benefits
are not weighted to use they are equally shared

Jun 8, 2011 7:15 AM

25

Re: Collecting compostables....what about the bears? Support businesses
already providing recycling services, such as Gibsons Resource Recovery
Centre. Educate, educate, educate. Once a system is in place, people need to
be continually reminded how to effectively use the system and how to reduce
waste in other ways (i.e., Freecycle, Reuse, Rethink)

Jun 6, 2011 10:11 AM
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Page 6, Q25. Please provide any comments or suggestions:

26

My household is relatively satisfied with drop-off at Gibsons Recycling Depot
(and we fit it in with other trips), so curbside pick-up is not necessary. So paying
for curbside, and ESPECIALLY for an additional recycling facility in Gibsons
doesn't make a lot of sense. What does make sense is cutting down on garbage
pickup (and the household cost) FIRST. We don't need garbage pickup every
week, because we recycle. If cutting garbage pick-up in half is not feasible to the
contractor, then it only makes sense to fill out the other week (for which we
would pay the same fee we do now) with multiple stream pickup of some
recyclables: if it must be "single stream" rotate one type of recyclable per week
and don't comingle. In our case, having some plastic and cardboard pickup
would be helpful because they build up, but we can easily drop off the rest
ourselves. ALSO, reduce costs in Gibsons by contracting Gibsons Recycling as
a depot. It's already there. It's proven. Residents use it. Perhaps Direct Disposal
or whoever picks up single-stream collection can drop off at Gibsons Recycling.

Jun 5, 2011 7:49 PM

27

If curb side pickup is going to be an option, bear and wildlife resistant bins MUST
be implemented into the plan and by-laws.

Jun 5, 2011 9:18 AM

28

Composting: I keep having rodent problems with my composts. Composts are
time consuming and demand attention every day. recycle/garbage expenses:
Spread the costs around. Don't target families and seniors. Families expenses
are already huge, (and now I have to pay extra for water; teenagers have to
shower every day, and I keep my front lawn green so my younger kids have a
nice place to play at home during the summer. Our consumption is higher so we
generate more waste. My budget is stretched into a small anual deficit. Each
year our budget is about 5% credit. I can handle it, we only have 14 years to go.
Please don't make me pay to much more now. I'll gladly pay later when the nest
is empty. And as for Senior's. They have a hard time at the those central drop
off stations. Many of them could easily use a curb side recycle pick-up. But they
should'nt have to pay for the whole program themselves. When I was single and
later on married and a "DINK" (double income no kids) these extra costs were
not an issue, I had money to burn. Unfortunately the majority of
residents/families are not in that situation, and I am therefore in full support of
equal billing to all residents.

Jun 5, 2011 12:03 AM

29

For low income people who are responsible about recycling & composting it
would be good to have a drop off facility for compost as well as for recyclables.

Jun 4, 2011 3:57 PM

30

I believe we need to put more pressure on local businesses, to get with the
program.

Jun 3, 2011 9:18 PM
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SCRD Zero Waste Management Plan Community
Survey - Elphinstone
1. Striving to achieve Zero Waste in the Sunshine Coast Regional District.
Response

Response

Percent

Count

Not at all Important

3.6%

1

Not Important

0.0%

0

Neutral

14.3%

4

Important

42.9%

12

Extremely Important

39.3%

11

answered question

28

skipped question

0

2. A system where the more you waste the more you pay (“user pay”) rather than
spreading costs equally among everyone.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

18.5%

5

Important

55.6%

15

Extremely Important

25.9%

7

answered question

27

skipped question

1

276

1 of 21

3. Banning readily recyclable material from the landfill once other options are available
(Plan section 5.1.2).
Response

Response

Percent

Count

Not at all Important

3.6%

1

Not Important

7.1%

2

Neutral

0.0%

0

Important

53.6%

15

Extremely Important

35.7%

10

answered question

28

skipped question

0

4. Educating citizens by promoting programs to help residents reduce waste (Plan section
5.1.3).
Response

Response

Percent

Count

Not at all Important

3.7%

1

Not Important

7.4%

2

Neutral

11.1%

3

Important

44.4%

12

Extremely Important

33.3%

9

answered question

27

skipped question

1
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5. Promoting grass-cycling and backyard composting (Plan section 5.1.4).
Response

Response

Percent

Count

Not at all Important

3.6%

1

Not Important

3.6%

1

Neutral

28.6%

8

Important

32.1%

9

Extremely Important

32.1%

9

answered question

28

skipped question

0

6. Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan (Plan section 5.1.8).
Response

Response

Percent

Count

Not at all Important

7.4%

2

Not Important

0.0%

0

Neutral

0.0%

0

Important

59.3%

16

Extremely Important

33.3%

9

answered question

27

skipped question

1
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7. Developing a Business Waste Reduction program (Plan section 5.1.9).
Response

Response

Percent

Count

Not at all Important

7.1%

2

Not Important

0.0%

0

Neutral

10.7%

3

Important

46.4%

13

Extremely Important

35.7%

10

answered question

28

skipped question

0

8. Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour (Plan section 5.3.1).
Response

Response

Percent

Count

Not at all Important

3.6%

1

Not Important

10.7%

3

Neutral

3.6%

1

Important

25.0%

7

Extremely Important

57.1%

16

answered question

28

skipped question

0
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9. Implementing curbside recycling collection, every other week (Plan section 5.3.2).
Response

Response

Percent

Count

Not at all Important

22.2%

6

Not Important

11.1%

3

Neutral

18.5%

5

Important

14.8%

4

Extremely Important

33.3%

9

answered question

27

skipped question

1

10. Implementing curbside pickup of compostable organic material including food scraps
(Plan section 5.3.3).
Response

Response

Percent

Count

Not at all Important

29.6%

8

Not Important

7.4%

2

Neutral

33.3%

9

Important

25.9%

7

Extremely Important

3.7%

1

answered question

27

skipped question

1
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11. Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection (Plan section 5.4.3).
Response

Response

Percent

Count

Not at all Important

23.1%

6

Not Important

3.8%

1

Neutral

38.5%

10

Important

15.4%

4

Extremely Important

19.2%

5

answered question

26

skipped question

2

12. Improving the illegal dumping program by providing additional resources towards the
reduction of illegal dumping (Plan section 5.4.4).
Response

Response

Percent

Count

Not at all Important

3.7%

1

Not Important

3.7%

1

Neutral

7.4%

2

Important

51.9%

14

Extremely Important

33.3%

9

answered question

27

skipped question

1
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13. Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction (Plan section 5.2.4).
Response

Response

Percent

Count

Not at all Important

3.6%

1

Not Important

0.0%

0

Neutral

7.1%

2

Important

57.1%

16

Extremely Important

32.1%

9

answered question

28

skipped question

0

14. Testing a community swap where residents lay out used goods and neighbours reuse
these goods, like a free garage sale for the community– residents take back in what is not
collected by others (Plan section 5.2.6).
Response

Response

Percent

Count

Not at all Important

3.6%

1

Not Important

0.0%

0

Neutral

17.9%

5

Important

46.4%

13

Extremely Important

32.1%

9

answered question

28

skipped question

0
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15. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills.
Our goal for 2016 is to divert 69% of the waste. Do you feel 69% is a reasonable goal?
(check one)

Yes, diverting 69% of waste is
reasonable
No, 69% diversion seems too high
a goal
No, 69% diversion seems too low a
goal
Not sure

Response

Response

Percent

Count

63.0%

17

7.4%

2

25.9%

7

3.7%

1

answered question

27

skipped question

1

16. My level of support for the draft Zero Waste Management Plan overall is: (check one)
Response

Response

Percent

Count

Very low

7.4%

2

Low

7.4%

2

Neutral

7.4%

2

High

55.6%

15

Very High

22.2%

6

answered question

27

skipped question

1
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17. Given the following three choices, how would you like your recycling services provided?
(check one)
Response

Response

Percent

Count

Enhanced drop off facilities only

46.4%

13

Curbside collection services only

21.4%

6

32.1%

9

answered question

28

skipped question

0

A combination of curbside
collection services and drop off
facilities

18. Given the estimated costs provided below, which of the following services would you
both use and be willing to pay for? (check all that apply)
Response

Response

Percent

Count

Enhanced drop off facilities in
Gibsons, Sechelt and Pender
Harbour ($5-$7 per average

61.5%

16

46.2%

12

19.2%

5

answered question

26

skipped question

2

household per year)
Curbside recycling collection ($50 $65 per household per year)
Curbside organics collection ($50 $65 per household per year)
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19. Currently the average household on the Sunshine Coast pays approximately $35 in
taxes toward solid waste management services each year. Residents receiving municipal
collection services pay an additional $107 - $147 per year depending on the level of service
provided ($147 per year in District of Sechelt includes curbside recycling).How much more,
if any, are you willing to pay per year in order to support Zero Waste targets and services
such as those proposed in this draft Zero Waste Management Plan? (check one)
Response

Response

Percent

Count

$0 per year

11.1%

3

$0 to $50 per year

44.4%

12

$50 to 100 per year

25.9%

7

$100 to $150 per year

11.1%

3

More than $150 per year

7.4%

2

answered question

27

skipped question

1

20. Which of the following opportunities for more information have you reviewed or
attended? (check all that apply)

Newsletter in local newspaper (also
available at www.scrd.ca)
Draft Zero Waste Management
Plan (available at www.scrd.ca)
Public open houses (June 21, 21,
22)
None of the above

Response

Response

Percent

Count

51.9%

14

59.3%

16

14.8%

4

18.5%

5

answered question

27

skipped question

1
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21. How did you hear about this survey and/or the open houses? (check all that apply)
Response

Response

Percent

Count

Newspaper

66.7%

14

Local Government Website

9.5%

2

Saw a poster

14.3%

3

Read the newsletter

4.8%

1

Radio

0.0%

0

Email

14.3%

3

33.3%

7

0.0%

0

Word of mouth from
friends/relatives/colleagues
From transfer station or landfill
signage

Other (please specify)

8

answered question

21

skipped question

7
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22. In which area do you currently live? (check one)
Response

Response

Percent

Count

West Howe Sound (Electoral Area
F) (includes Granthams

0.0%

0

Town of Gibsons

0.0%

0

Elphinstone (Electoral Area E)

100.0%

28

Roberts Creek (Electoral Area D)

0.0%

0

0.0%

0

0.0%

0

0.0%

0

0.0%

0

answered question

28

skipped question

0

Response

Response

Percent

Count

Landing,Langdale, Keats and
Gambier Islands)

District of Sechelt (includes
Tuwanek, Davis Bay and Wilson
Creek)
Sechelt Indian Government District/
Sechelt Indian Band Lands
Halfmoon Bay (Electoral Area B)
Pender Harbour and Egmont
(Electoral Area A)

23. Do you rent or own your home? (check one)

Rent

10.7%

3

Own

89.3%

25

answered question

28

skipped question

0
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24. What age group do you fall under? (check one)
Response

Response

Percent

Count

Under 18 years

0.0%

0

18 – 24 years of age

0.0%

0

25 – 44 years of age

3.6%

1

45 – 64 years of age

67.9%

19

65 years or more

28.6%

8

answered question

28

skipped question

0

25. Please provide any comments or suggestions:
Response
Count
18
answered question

18

skipped question

10
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26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your
name and email address or phone number below.

Name:

Email Address:

Phone Number:

Response

Response

Percent

Count

78.9%

15

78.9%

15

89.5%

17

answered question

19

skipped question

9

27. If you’d like to be added to our email distribution list to be kept up to date on the Zero
Waste Management Plan, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

8

answered question

8

skipped question

20

28. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with
information about local events, stories, educational and funding opportunities related to
sustainability and community health, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

7

answered question

7

skipped question

21
289
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

1

saw it at field rd office

Jul 4, 2011 11:09 AM

2

Elphinstone Electors Assoc. Meeting

Jun 29, 2011 8:33 PM

3

Gibsons Recycle Depot

Jun 17, 2011 8:57 AM

4

facebook

Jun 14, 2011 5:28 PM

5

facebook

Jun 11, 2011 7:17 PM

6

Facebook

Jun 9, 2011 8:03 PM

7

facebook

Jun 7, 2011 1:04 PM

8

FB advertisement

Jun 3, 2011 6:15 PM

290

15 of 21

Page 6, Q25. Please provide any comments or suggestions:

1

I am extremely keen on the 'one stop' recycling dropoff facility in Gibsons and
encourage those in each big comunity. concern about cost of curbside facility
would feel unfair if charge. I like the user pay concept.

Jul 4, 2011 11:28 AM

2

we have always sorted and recycled using the drop off at IGA. our preference is
for enhanced drop off due to costs and we have the time to do the drop off. Do
NOT agree with durbside pickup for food scraps. The cans can fall over, lids
come off and this all attarcts dogs, bears, crows, and creates a real mess.
Whehter you go to curbside or drop off there will always be familites that do not
recycle.

Jul 4, 2011 11:17 AM

3

Going to a curbside pickup single stream system is not comptaible with zero
waste. it will increase the material to the landfill. Decrease the facilities of the
recycled items and encourage people to throw everything in the blue bin. Further
more the cost of implementation is too much for the residents to bear. P/up of
the compostable material is also not recommended because it will discourage
residents to compost their own food scraps. I have been using a worm factory
360 and it works very well for all our scraps.

Jul 4, 2011 10:24 AM

4

First of all how much is our so called government collecting for reimbursement of
all sort of how much commits back. most of the responsibility of recycling should
ne the responsibility of the manufacturer to take it back,

Jul 4, 2011 10:16 AM

5

with one slowing bag of garbage it would benefit snf pay for resource erecovery
line = no garbeage services others wish

Jul 4, 2011 10:12 AM

6

Refundable items which are now donated to charity (Habitat for Humanity)
should become part of the Waste Management Plan so that the funds are used
for zero waste services.

Jun 28, 2011 10:13 PM

7

How many years have we been talking about this? Many , other municipalities
have great plans , lets try theirs.

Jun 27, 2011 7:09 AM

8

Curbside pickup would be great, but please make the containers big enough!!!

Jun 18, 2011 11:37 PM

9

Do not support any costs for "public education"

Jun 18, 2011 10:33 AM

10

Support local businesses already in place! Gibsons Recycling Depot is the most
efficient and helpful waste management company, why not pay them? I don't
approve of this plan! I also disapprove of the parking lot at the shopping center!
Filth next to food stores is unwise and unhealthy! JUST SUPPORT YOUR
LOCAL TAXPAYING BUSINESSES! PLEASE!! STOP WASTING MORE
MONEY!

Jun 17, 2011 8:57 AM

11

low end of 45-64 years ;-) draft plan reads well and provides a good blueprint for
moving forward. I am a fan of curbside whereever possible. It will not only
increase my recycling but will reduce my ghg with many trips to recycling depots
and landfill

Jun 16, 2011 10:54 AM

12

I really hope we can get curbside recycling, that is most important to me

Jun 14, 2011 5:28 PM

13

Business recycling is important--particularly encouragement to food retailers to
cut down on packaging, e.g. meat packaging, non-recyclable plastic produce
bags, produce over-packaging (e.g. wrapping tomatoes in plastic). At least half
our garbage is grocery packaging.

Jun 11, 2011 7:17 PM
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Page 6, Q25. Please provide any comments or suggestions:

14

Would love to have Curbside recycling

Jun 7, 2011 6:45 PM

15

Sherwood Park, Alberta has an extremely effective curbside recycling program
which includes organics. Cost to the homeowner is $35/year. You may want to
contact Strathcona County for more details on their implementation.

Jun 7, 2011 3:49 PM

16

perhaps support neighborhood composting, one or two homes per street. Our
Gibson recycling is already awesome and is very educational. Perhaps could
have more depots if more people are recycling. A community supported Free
store, modeled after Hornby island's, free store and recycling depot. does
Gibson have a pesticide ban on grass and garden???

Jun 7, 2011 1:04 PM

17

Make it easy. Coordinate the efforts for synergy to lower costs

Jun 6, 2011 7:57 PM

18

The costing information shown in the newspaper is faulty. For example, it is
noted that forcing business to recycle construction waste will only cost individual
taxpayers a small amount, however you fail to note that the cost of this added
government regulation will be very high for the affected business, effectively
reducing the viability of local businesses and employers. Zero waste may be a
wonderful goal, but the cost to achieve this goal will get increasingly expensive
as energy (fuel) costs rise and as increasing manpower is required to sort out
items of less and less value. And another item - As dumping fees increase to
ridiculous amounts ($110/ton!!) , the number of illegal dumps will rise, that's just
common sense. I am personally fed up with cleaning up illegal dumping on my
property, and I blame the SCRD for this ridiculous situation! You'll have Zero
Waste in the Sechelt dump, but certainly not zero waste in total!!

Jun 3, 2011 11:29 PM
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SCRD Zero Waste Management Plan Community
Survey - Sechelt Indian Government District
1. Striving to achieve Zero Waste in the Sunshine Coast Regional District.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

0.0%

0

Important

40.0%

2

Extremely Important

60.0%

3

answered question

5

skipped question

0

2. A system where the more you waste the more you pay (“user pay”) rather than
spreading costs equally among everyone.
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

20.0%

1

Neutral

0.0%

0

Important

0.0%

0

Extremely Important

80.0%

4

answered question

5

skipped question

0
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3. Banning readily recyclable material from the landfill once other options are available
(Plan section 5.1.2).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

20.0%

1

Important

20.0%

1

Extremely Important

60.0%

3

answered question

5

skipped question

0

4. Educating citizens by promoting programs to help residents reduce waste (Plan section
5.1.3).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

20.0%

1

Important

20.0%

1

Extremely Important

60.0%

3

answered question

5

skipped question

0
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5. Promoting grass-cycling and backyard composting (Plan section 5.1.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

0.0%

0

Important

40.0%

2

Extremely Important

60.0%

3

answered question

5

skipped question

0

6. Developing policies and bylaws that require larger construction and demolition projects
to develop a waste management plan (Plan section 5.1.8).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

20.0%

1

Important

40.0%

2

Extremely Important

40.0%

2

answered question

5

skipped question

0
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7. Developing a Business Waste Reduction program (Plan section 5.1.9).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

20.0%

1

Important

20.0%

1

Extremely Important

60.0%

3

answered question

5

skipped question

0

8. Providing enhanced “one stop” recycling drop-off facilities (or Resource Recovery
Facilities) in Gibsons, Sechelt and Pender Harbour (Plan section 5.3.1).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

20.0%

1

Important

20.0%

1

Extremely Important

60.0%

3

answered question

5

skipped question

0
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9. Implementing curbside recycling collection, every other week (Plan section 5.3.2).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

20.0%

1

Important

20.0%

1

Extremely Important

60.0%

3

answered question

5

skipped question

0

10. Implementing curbside pickup of compostable organic material including food scraps
(Plan section 5.3.3).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

20.0%

1

Important

20.0%

1

Extremely Important

60.0%

3

answered question

5

skipped question

0
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11. Assuming curbside collection of compostable food scraps and recycling are in place,
moving to every other week garbage collection (Plan section 5.4.3).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

20.0%

1

Important

40.0%

2

Extremely Important

40.0%

2

answered question

5

skipped question

0

12. Improving the illegal dumping program by providing additional resources towards the
reduction of illegal dumping (Plan section 5.4.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

0.0%

0

Important

40.0%

2

Extremely Important

60.0%

3

answered question

5

skipped question

0

298

6 of 16

13. Providing financial incentives (e.g. lower permit fees) to encourage material salvaging
during building deconstruction (Plan section 5.2.4).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

60.0%

3

Important

0.0%

0

Extremely Important

40.0%

2

answered question

5

skipped question

0

14. Testing a community swap where residents lay out used goods and neighbours reuse
these goods, like a free garage sale for the community – residents take back in what is not
collected by others (Plan section 5.2.6).
Response

Response

Percent

Count

Not at all Important

0.0%

0

Not Important

0.0%

0

Neutral

20.0%

1

Important

0.0%

0

Extremely Important

80.0%

4

answered question

5

skipped question

0
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15. Currently, through recycling efforts, we divert 50% of the waste going to our Landfills.
Our goal for 2016 is to divert 69% of the waste. Do you feel 69% is a reasonable goal?
(check one)

Yes, diverting 69% of waste is
reasonable
No, 69% diversion seems too high
a goal
No, 69% diversion seems too
low a goal
Not sure

Response

Response

Percent

Count

40.0%

2

0.0%

0

40.0%

2

20.0%

1

answered question

5

skipped question

0

16. My level of support for the draft Zero Waste Management Plan overall is: (check one)
Response

Response

Percent

Count

Very low

0.0%

0

Low

0.0%

0

Neutral

0.0%

0

High

60.0%

3

Very High

40.0%

2

answered question

5

skipped question

0
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17. Given the following three choices, how would you like your recycling services provided?
(check one)
Response

Response

Percent

Count

Enhanced drop off facilities only

0.0%

0

Curbside collection services only

0.0%

0

100.0%

5

answered question

5

skipped question

0

A combination of curbside
collection services and drop off
facilities

18. Given the estimated costs provided below, which of the following services would you
both use and be willing to pay for? (check all that apply)
Response

Response

Percent

Count

Enhanced drop off facilities in
Gibsons, Sechelt and Pender
Harbour ($5-$7 per average

80.0%

4

20.0%

1

20.0%

1

answered question

5

skipped question

0

household per year)
Curbside recycling collection ($50 $65 per household per year)
Curbside organics collection ($50 $65 per household per year)
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19. Currently the average household on the Sunshine Coast pays approximately $35 in
taxes toward solid waste management services each year. Residents receiving municipal
collection services pay an additional $107 - $147 per year depending on the level of service
provided ($147 per year in District of Sechelt includes curbside recycling). How much more,
if any, are you willing to pay per year in order to support Zero Waste targets and services
such as those proposed in this draft Zero Waste Management Plan? (check one)
Response

Response

Percent

Count

$0 per year

20.0%

1

$0 to $50 per year

40.0%

2

$50 to 100 per year

0.0%

0

$100 to $150 per year

20.0%

1

More than $150 per year

20.0%

1

answered question

5

skipped question

0

20. Which of the following opportunities for more information have you reviewed or
attended? (check all that apply)

Newsletter in local newspaper
(also available at www.scrd.ca)
Draft Zero Waste Management
Plan (available at www.scrd.ca)
Public open houses (June 21, 21,
22)
None of the above

Response

Response

Percent

Count

80.0%

4

20.0%

1

40.0%

2

20.0%

1

answered question

5

skipped question

0
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21. How did you hear about this survey and/or the open houses? (check all that apply)
Response

Response

Percent

Count

Newspaper

75.0%

3

Local Government Website

0.0%

0

Saw a poster

50.0%

2

Read the newsletter

25.0%

1

Radio

25.0%

1

Email

50.0%

2

25.0%

1

25.0%

1

Word of mouth from
friends/relatives/colleagues
From transfer station or landfill
signage

Other (please specify)

1

answered question

4

skipped question

1
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22. In which area do you currently live? (check one)
Response

Response

Percent

Count

West Howe Sound (Electoral Area
F) (includes Granthams

0.0%

0

Town of Gibsons

0.0%

0

Elphinstone (Electoral Area E)

0.0%

0

Roberts Creek (Electoral Area D)

0.0%

0

0.0%

0

100.0%

5

0.0%

0

0.0%

0

answered question

5

skipped question

0

Response

Response

Percent

Count

Landing,Langdale, Keats and
Gambier Islands)

District of Sechelt (includes
Tuwanek, Davis Bay and Wilson
Creek)
Sechelt Indian Government
District/ Sechelt Indian Band
Lands
Halfmoon Bay (Electoral Area B)
Pender Harbour and Egmont
(Electoral Area A)

23. Do you rent or own your home? (check one)

Rent

20.0%

1

Own

80.0%

4

answered question

5

skipped question

0
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24. What age group do you fall under? (check one)
Response

Response

Percent

Count

Under 18 years

0.0%

0

18 – 24 years of age

0.0%

0

25 – 44 years of age

20.0%

1

45 – 64 years of age

80.0%

4

65 years or more

0.0%

0

answered question

5

skipped question

0

25. Please provide any comments or suggestions:
Response
Count
4
answered question

4

skipped question

1
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26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your
name and email address or phone number below.

Name:

Email Address:

Phone Number:

Response

Response

Percent

Count

75.0%

3

100.0%

4

75.0%

3

answered question

4

skipped question

1

27. If you’d like to be added to our email distribution list to be kept up to date on the Zero
Waste Management Plan, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

4

answered question

4

skipped question

1

28. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with
information about local events, stories, educational and funding opportunities related to
sustainability and community health, please provide your email address below:

Email Address:

Response

Response

Percent

Count

100.0%

3

answered question

3

skipped question

2
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Page 6, Q21. How did you hear about this survey and/or the open houses? (check all that apply)

1

website

Jun 12, 2011 7:17 PM

Page 6, Q25. Please provide any comments or suggestions:

1

I am happy to see these events happen and offer my support

Jul 4, 2011 10:04 AM

2

Recycling in backyard is not possible on the Coast because of the wild life.
Collecting at my place is the only option for me as I don't own a car. Thanks for
doing this survey!

Jun 12, 2011 7:17 PM

3

I support any effort at zero waste management.

Jun 8, 2011 12:00 PM

4

So much opportunity for community gardens and solid waste drop off to local
recycling facilities are a must. Providing gardens for the local food banks are
important and healthier for the needy. I recommend that you look at facilities that
are close in town and keeping our town green and on the map.

Jun 6, 2011 4:21 PM

Page 7, Q26. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your name and email
address or phone number below.

1
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From: Dion Whyte [Dion.Whyte@scrd.ca]
Sent: May-15-11 10:52 AM
To:
Subject:
RE: input for s.w.m.p.
Hi Thanks for your suggestion. The Working Group that developed our draft Zero
Waste Management Plan felt similarly, and I am pleased to say that the draft
Plan includes a recommendation to move to every-other-week garbage collection
once programs are in place to provide for collection of compostable organics
(i.e. food scraps including materials you wouldn't normally put in your
backyard composter like meats and cooked stuff). This will be one of the many
recommendations we will be asking people for feedback on during the month of
June. If you are interested you can access the draft Plan and supporting
documents at www.scrd.ca (look for the Quick Link marked "Zero Waste Plan")
Your comment has been received and will be included in our consolidated report
on the public consultation process.
Kind regards,
Dion Whyte
Manager of Sustainable Services
Sunshine Coast Regional District
________________________________________
From:
Sent: May 14, 2011 8:40 PM
To: Dion Whyte
Subject: input for s.w.m.p.
I am writing this email to suggest that we have a option for garbage pick-up
every two weeks instead of every week.
Account # 74601528001000
Thank you.
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[Zero Waste] - FW: SCRD ZW Plan
July-07-11
5:08 PM

Subject

[Zero Waste] - FW: SCRD ZW Plan

From

Di on Whyte

To

Zero Wa ste

Sent

June-27-11 9:20 AM

Attachments

SCRD ZW
Managem...

110615
SCRD pane...

From:
Sent: Sunday, June 26, 2011 3:18 AM
To:
Subject: RE: SCRD ZW Plan
Importance: High

Hi … thanks for the feedback;
Dion Whyte and the SCRD Staff completed the public presentations this past week
which I thought were outstanding and while for the most part the response has been
positive, I was a little disappointed in that we continue to have that small contingent of
dissenters in our communities.
Noodling through what we might be able to do to help reinforce their goals and objective
I wondered if we (ZWIA) might be able to do to muster some positive feedback? I’ve
had good comments from some of our group but the only written comment is
what I have from you.
I think when we have Sustainability Mangers stepping out of traditional SWM practices
to embrace ZW; it is incumbent on us “drinkers of the cool aide” to offer up a little
support. Just a few word or couple of sentences from independent third parties would
go a long way in help them establish some credibility.
Any words of wisdom or support would be greatly appreciated.
Who knows, maybe some of our group may find the information useful!
Link to the SCRD ZWMP Website:
http://scrd.ca/Solid-Waste-Management-Plan-Update

Think global… Act local
Achieving Zero Waste, one event, facility or community at a time
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From:
Sent: Tuesday, June 14, 2011 2:10 PM
To:
Subject: Re: SCRD ZW Plan

I like this
Even Gibson Recycling is included
thank you
Join us for the 35th Annual CRRA Conference & Tradeshow
“Zero Waste: Riding the Wave to Sustainability”
San Diego, California, July 31- August 3, 2011
Loews Coronado Bay http://crra.com
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From:
To:
Cc:
Subject:
Date:

Dion Whyte
Zero Waste
RE: Waste Managm"t
June-13-11 2:34:36 PM

Hi – thanks so much for taking the time to provide detailed questions. My responses are
provided in red text below. As we are tracking comments by area – can you please confirm that
you live in West Howe Sound (I think you mentioned this at the meeting).
Kind regards
Dion Whyte
Manager of Sustainable Services
Sunshine Coast Regional District
From:
Sent: Monday, June 13, 2011 12:48 PM
To: Dion Whyte
Subject: Fw: Waste Managm't

Sorry. I sent this on Friday, but it was disallowed as I forgot the dot in your address.
However I want to ask why the SCRD can't work with xx's recycling depot?  
you not form a partnership or some kind of agreement?
Perhaps you could work out a deal whereby you would only have to talk to xx. could
save lots of $$$ and could also be a transfer station for this end of the coast.
The SCRD Board must first settle on a future direction for recycling services. This is the purpose of
updating our Solid Waste Management Plan. As you know, full service Resource Recovery Facilities
(similar to what Buddy provides currently) are recommended for the Gibsons, Sechelt and Pender
areas. Once adopted, our process would be to issue bid documents to solicit proposals from
private contractors to provide these services. Gibsons Recycling is certainly well positioned to
submit a competitive bid. This is the process Local Government must follow for larger contracts –
we cannot simply direct award something of this magnitude to an individual business.

Did the new consultants devise this new survey??   I looked at it this weekend and found
that I could not answer it properly unless I had the WMPLAN at hand. I will not print it off
to read and I am very reluctant to spend several hours glued to my computer reading it.   I
wonder how many others, especially seniors, will bother.     This leads me to wonder why
the SCRD insists on hiring Consultants when they have staff (including you) who have the
knowledge and the understanding of the whole situation to make the necessary
decisions.    Hoe much money has been spent on hiring consultants for the Waste
Management project since it's inception???    This is NOT a rhetorical question, I really
would like an answer.
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Our consultants drafted survey questions based on the Draft Zero Waste Management Plan which I
then reviewed and amended. The amended survey was then reviewed by several members of our
stakeholder Working Group (including Barb from Gibsons Recycling, Jeff Collins and representatives
from both Sechelt and Gibsons) and a few more revisions were made. Finally the survey goes to a
survey design person who spends a small amount of time looking it over and ensuring questions
are not leading etc. Members of the Working Group requested that the questions be cross
referenced to the Plan itself (and I think this is a good addition for those who want to take it this
far) but it is not assumed that people must read this level of info to respond. Rather it is hoped
that people have either read the Newsletter or attended an open house.
The costs of the Solid Waste Management Plan Update up to May 2010 have been $92,500. Our
budget for this work was $109K (spread over 3 years). The public consultation for this process will
be completed within the approved budget.

After Tuesday night's meeting, I had several comments, and some questions.
1. Food scraps collection.
2. Backyard composting.
3. Current green waste destination.
4. Current green waste regulations.
5. Large unrecyclables.
6. New light bulb regulations.
7. Items which are not reusable or recyclable.
8. Cost to residents.
1. Food scrap collection.    An interesting proposal, and one which raccoons, dogs, crows,
etc. will appreciate. As you move toward zero waste
     where will these scraps go?
                For a food scraps collection program collected organic material would be taken to a central
composting facility with proper controls in place to address concerns such as odours, vectors,
animals, leachate etc. Currently there are one or two such facilities on the Sunshine Coast.
Processing capacity to manage this material would be secured through an open procurement
process.

2. Backyard composting. I compost. No oils, or meat products of any kind, only vegetable
waste, but I have problems with RATS especially in winter.
     Maybe they like the warmth and the worms. Any suggestions?
                Challenging – and common. It may be possible to fence off your compost area (though that
likely won’t keep them at bay for long).   Not sure what type of system you have, but it may be that
your compost is emitting more odour than it should. If so then likely you have issues with too
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much moisture in the compost or the wrong mix of “greens” (veggies etc.) and “browns” (dry lawn
clippings, bark mulch, shredded newspaper or other dry bulking agent).

3.   It is my understanding that currently the green waste from the site on Henry Rd. go to
the Mill to be burned. Is this correct? if so it hardly meets the  criteria of NO burning.
                No. This was past practice but green waste no longer goes to HSPP for burning/power
generation. All collected green waste is mulched and composted either at Salish Soils or at
Coastland Wood Industries near Port Mellon.

4. The green waste sign states " residential" waste, and yet the site will not accept all
residential waste. e.g. An 80 year old widow pays to have her yard work done as she no
longer is physically able to do it herself. The hedge clippings, from her residence, must go
somewhere. She does not have a truck, nor could she load the clippings onto it if she did.  
She cannot put her clippings into her car, or unload them at the site. She has to hire
someone to take her residential clippings, not to the Henry Rd. site because the clippings
would then be classed as commercial.   She is forced to pay
some one to load and take her RESIDENTIAL clippings to the Sechelt Landfill site, 25km.
away. Why are the elderly, infirm, or those without proper
vehicles for transporting yard waste, being penalized???     Can you not work out some
system whereby a house owner can authorize disposal of his or her yard waste to a second
party, thus allowing residential waste to be disposed of at the Henry Rd. Site???   A simple
form letter should suffice.
                This issue was recently raised by West Howe Sound Community Association at our June
Infrastructure Services Committee meeting. Staff has direction to consult with the Town of
Gibsons (their facility) and report back to July Infrastructure Services Committee with options for
addressing the issue. We’ll know more after that meeting.

5. Large unrecyclables.   Since the demise of the "Spring Clean Pick-up" in Area "F", and I
am sure, elsewhere, large items are accumulating. With
     the increase in gas prices, residents are more unwilling to travel the 50km, round trip, to
the Sechelt dump. Once again, residents may not have
     the vehicle or the strength to get items such as large stuffed sofas, or chairs, or other
large items which are beyond repair. to a "dump", or in the
     case of large appliances to a location where they can be stripped of parts for further
use.
     It would be helpful, if there was a transfer station at this end of the coast, and if
something could be arranged so that residents could have some
     assistance in the "relocation" of such items.
                Currently, you can use your Cleanup Coupon to take this material to the Gibsons Recycling
Depot during the “South Coast Drop Off Event” at no charge. We are currently working out the
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dates for this event with Gibsons Recycling and will be advertising shortly. As for future services,
there is no “bulky items collection” recommended in the Draft Zero Waste Management Plan as it
stands, however the recommendation to provide a full service Resource Recovery Facility would
include some form of material salvage and deconstruction so you would be able to take many of
these items to a “local” facility. Right now, any resident can hire someone to haul this material
privately which means you only pay if you want to. Were the SCRD to provide some form of bulky
items collection on a regular basis, the costs for this program would fall to all recipients of the
garbage collection service (that’s how Spring Cleanup was funded) – even if some of them don’t
want such a service. Both methods have pros and cons. Can you confirm that you would prefer
the SCRD provide a regular bulky items collection service so I can be sure to accurately record
your comment?

6.   I discussed my concern about the disposal of the "new" light bulbs briefly with you
before the meeting. When I get the article, I will send it to you
      under separate cover.
                Thank you.

7.   There are items which, at present, are neither reusable or recyclable.   Are you keeping
a list of such items so the when a source becomes
      available you (we) will be able to respond appropriately. My list contains items which
you may have found a home for. ie. very old worn out
      shoes, broken china, tissue or waxed paper, old stained clothes with holes, rubber
boots with holes etc.
                We keep track of those materials for which recycling options are available and as new
programs come online we add them to the list under our Recycling Directory (available here:
SCRD) The vision of the Resource Recover Facilities includes providing drop off sites for some of
these materials such that they would be recycled. The Conceptual Plan developed for the Pender
Harbour Resource Recovery Facility (which serves as the model for Resource Recovery Facilities in
general) includes recycling of mattresses, old clothing and other textiles, carpets and carpet
underlays, and ceramics. Old tissue and other waxed paper products can go into a food scraps
collection program as these products break down readily under high temperature compost
processes. Ultimately all Regional Districts are looking to the Province to include these types of
materials as product categories under the BC Recycling Regulation so that manufacturers must put
programs in place to take them back and reuse/recycle them (as is the case for electronic waste,
paint and other products) – puts the onus back where it should be: on the producers and the
consumers.

8.   Cost to the taxpayer. With increased costs ie. gasoline - trucking- increased food costs,
Ferry , Hydro,  HST on previously untaxed items etc., most
      residents are unwilling to accept yet another cost.   Many people are still in grave
financial difficulty from the "recession". The SCRD must accept
      the fact that rejection of additional taxes is not necessarily a rejection of the
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Zero Waste Plan.   You want to increase taxes for Waste, Parks and
      Rec. want more for their programmes, Water needs more for it's work, and on and on it
goes.   We, the taxpayers, do not have a bottomless pit of
      money for the SCRD's use.
                Understood. I certainly appreciate the financial pressures faced by people in our
communities. That being said, many residents and businesses are demanding higher levels of
service and with that often comes increased costs. We would be disingenuous if we suggested we
could implement an aggressive Zero Waste program without any increase in costs.

    Thanks for your ideas and work.   I worry that many people will not fill out this survey
knowing that they will need to read what appears to be a
     70 to 90 page tome on line.   
    Thanks again,        
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[Zero Waste] - FW: WM memo/ J.Kenly
July-07-11
5:09 PM

Subject

[Zero Waste] - FW: WM memo/ J.Kenly

From

Di on Whyte

To

Zero Wa ste

Sent

June-17-11 9:49 AM

From:
Sent: Thursday, June 16, 2011 7:53 PM
To: Dion Whyte
Subject: WM memo

Thank you very much for your reply to all my questions. I am from Area F , as you guessed.
and I sent a copy of my memo to you, and your reply, to xx ( President of the West
Howe Sound Community Assoc.) Nice clear concise answers. Thanks again
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Sunshine Coast Bear Network
Recommendations for
Sunshine Coast Regional District
Solid Waste Management Plan –
The Foundation for Zero Waste Plan –
Final Draft
The Sunshine Coast Bear Network (SCBN) is an organization established with the goals
of reducing wildlife-human conflicts and protecting our native wildlife. The SCBN
encourages the implementation of a Zero Waste Management Plan as a method of
preserving our environment for future generations of all beings. The SCRD resides in an
area with bountiful wildlife habitat and corridors. We believe that a sustainable and
responsible waste management plan is incomplete unless it includes policies for reducing
wildlife conflicts and protecting the health or our wilderness and citizens. We have
created specific objectives that should be incorporated into the plan that will protect
residents, their property and ensure a safe environment for all inhabitants in the district.
We are encouraging the SCRD to adopt wildlife-management strategies into the plan to
achieve the goals set out in the Zero Waste Management Plan of
 Establishing a state in which future needs of the present generation are met
without compromising the ability of the future generations to meet their own
needs (p. i)
 Achieve the highest degree of environmental and human health protection (p. i)
 Creating a solid waste management system that must be environmentally sound
(p.ii)
 To outline a roadmap of practical measures toward the goal, and to achieve the
highest degree of environmental and human health protection (p. 1)
 Manage the region’s residual management system in an environmentally and
socially responsible manner (p. 7)
 The three overarching principles that will guide decisions within the SCRD are
collaborative leadership, social and environmental sustainability and financial
sustainability. (p. 12)
In order to achieve the above goals described in the Solid Waste Management Plan, we
recommend the following be added:
 All waste placed at the curb-side for pick up is required to be placed in wildliferesistant containers, including household waste, recyclable and compostable
material
 Wildlife management and reduction of attractants are incorporated into the
education material to prevent attracting predators and nuisance wildlife
 Wildlife resistant bins are available through the SCRD
 All waste management companies are required to provide wildlife-resistant bins
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5.1.4 Grass-Cycling and Backyard Composting
 ZWMP Action: The SCRD will promote backyard composting, offer composting
training courses, operate a compost demonstration garden and encourage grasscycling.
 This program involves preparing and printing educational materials, advertisements
for promotions and conducting backyard composting workshops that encourage
residents to manage organic materials such as grass and vegetable food waste on their
property thereby reducing organic waste materials that would need to be collected.
o SCBN: Composting courses should cover proper composting and
techniques that will not attract wildlife to residential areas.
o Improper composting can attract predators to residential areas. It may
also attract prey species such as raccoons and deer which in turn will
attract predators to residential areas.
5.2.5 Community Based Social Marketing to Enhance Reuse Initiatives
 ZWMP Action: The SCRD will apply CBSM techniques to develop strategies and
pilot projects that will enhance reuse initiatives.
 This includes preparing public outreach and education programs, information for
brochures and web sites, utilizing information provided by environmental
organizations, recycling organizations, stewardship agencies and community groups,
and presenting programs that incorporate different strategies for different audiences.
o SCBN: Wishes to aid the SCRD in preparing education programs and
information that will promote co-existence with wildlife
o Provide information to aid in the development of strategies that will
enhance environmental stewardship
5.3.2 Curbside Recycling
 ZWMP Action: The SCRD will implement curbside recyclable materials pick-up
from all households that have municipal garbage collection
 The SCRD plans to commence curbside collection within the five year planning
timeframe.
o SCBN: All curbside recycling material placed at the roadside should be
required to be placed in wildlife-resistant containers.
5.3.3 Curbside Food Scraps Collection
 ZWMP Action: Implement food scraps collection region wide in all garbage
collection areas.
 The proposed collection framework includes weekly organics collection and biweekly
collection of recyclables and waste discards on an alternating basis
o SCBN: All curbside food scraps placed at the roadside must be required to
be placed in wildlife-resistant containers.
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5.4 Residual Management
 Whatever materials and resources cannot be reduced, reused or recycled, must be
deposited in a responsible manner
 The technology of choice for proper disposal is the landfill, which must be designed
and operated in accordance with Ministry of Environment criteria and good operating
practice.
 The Residual Waste Management Plan addresses the long-term disposal needs of the
region in ways that minimize social, environmental and financial impacts and risks.
o SCBN: Encourages the use of electrified bear fences at the landfill sites
and wishes protective measures be extended to residential cub-side pickup and commercial waste to reduce environmental impacts and risks
o All waste management companies that collect residential and commercial
refuse in the SCRD must be required to provide bear resistant garbage
containers for their customers and must transfer and store garbage in a
secure method to reduce attracting and conflicts with wildlife.
7.3 Role of Plan Monitoring Advisory Committee
 The composition of the PMAC will strive for a broad representation of interests in the
region, including local government, First Nations, waste management industry,
environmental groups and organizations, the business sector, residents at large and
senior governments
o SCBN: Wishes to provide input to the Plan Monitoring Advisory
Committee to provide information about implementing a plan that is
environmentally sound and promotes the safety and protection of residents
and wildlife
Reducing attractants that are appealing to nuisance and dangerous wildlife should be a
priority for the Zero Waste Management Plan. Conflicts with wildlife results in property
damage, an unsafe environment for residents and the ill-health and death of our wildlife.
Humans and wildlife can peacefully co-exist with the right measures in place, proper
enforcement and the commitment of our community leaders.
The SCBN believes the SCRD is in a unique position to be a leader in sustainable waste
management. Other municipalities and districts have implemented similar waste
management procedures and drastically reduced conflicts with wildlife despite the
growth of their communities.
We look forward to consulting and collaborating with the SCRD in the future.
Sunshine Coast Bear Network
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RE: Zero Waste .
July-07-11
5:07 PM

Subject

RE: Zero Waste .

From

Di on Whyte

To
Cc
Sent

June-28-11 1:52 PM

Hi – typically “user fee” (as opposed to “user pay”) refers to a funding mechanism other than
taxation where the cost of the service is only borne by those provided with the opportunity to use the
service directly (e.g. sewer line, water line, garbage pickup, etc.).

“User pay”, in its truest sense, suggests that payment is proportional to the amount you throw away (in
the case of waste management, landfill tipping fees are a good current example). Recycling and
composting collection services are typically not charged on a per unit weight or volume basis as it is
generally desirable to encourage people to maximize the amount of recycling and composting they do –
rather than impose financial penalties on people compost or recycle more. Ideally people would
consume less and therefore have less material to recycle, but in the end if they have the material it is
better off in the recycling or compost stream than anywhere else. Consider existing recycling depots,
where people all pay the same amount towards the service regardless of how much they use it. The
alternative would be to reward those who use it less by charging them less and penalize those who use
it more by charging them more. I think it would create a real barrier to recycling if we started to charge
people to use depots if they try to recycle more than a certain amount (say one bag per week). The
general principle being to impose financial barriers or disincentives to the behavior we want to
discourage (in this case garbage disposal) and minimize the barriers/maximize the incentives to the
behavior we want to encourage (in this case recycling and composting).
Of course for garbage collection there are good reasons to charge people more the more they throw
away – hence the comments received at open houses in support of a “pay as you throw” or “true user
pay” system for garbage collection. I expect this will be highlighted in the public consultation report and
may warrant some additional language in the Plan if the Board supports this concept for garbage
collection services in future.
Dion
From:
Sent: Tuesday, June 28, 2011 1:25 PM
To: Dion Whyte
Cc:
Subject: Zero Waste .

Hi Dion
With respect to the RD circular (you gave me at our recent BCI meeting) - "come talk trash at
an open house" - one of the bullets in the plans goals * A financially self sustaining system,
based on the principle of "user pay" , would seem to be a very ambiguous statement. What i, and
I am sure there are many others - not only in our Town - but in our adjoining rural districts. who
compost and take the time to recycle and to take our returnables back, who do not feel that an
annual garbage disposal fee, or for that matter annual suggested fees for curbside recycling or
organic collection are not "user fees" but just another tax. When RCBC talks about "user
fees" i assume that it is talking about paying for what you dispose of on some measurable basis.
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FW: Talk Trash, Survey, & Plan
July-13-11
7:37 PM

FW: Talk Trash, Survey, & Plan

Subject
From

To

Di on Whyte

Sent

Jul y-13-11 10:06 AM

Attachments

List of
material di...

BARB'S
LETTER TO...

From:
Sent: Tuesday, July 12, 2011 11:11 AM
To:
Subject: Fwd: Talk Trash, Survey, & Plan

Susan, here is the correspondence............
-------- Original Message -------Subject: Talk Trash, Survey, & Plan

Date: Mon, 27 Jun 2011 19:26:50 -0700
From:
To:

June 27th 2011

Sunshine Coast Regional District
Attention; Chair and Board of Directors
Good afternoon Chair Nohr and Board Members,
Re; Solid Waste Management Plan update (SWMP), Zero Waste Management Plan
(ZWMP)
Talk Trash, Survey, & Plan
Points to consider please:
CONFUSING, LACK OF INFORMATION, MISLEADING, and NO WAY TO
VERIFY THAT THE QUESTIONS HAVE BEEN ANSWERED BY THE
TAXPAYER OF THE HOUSEHOLD
- Some documents refer to Solid Waste Management Plan, some are the Zero Waste
Management Plan.......to the public this may be confusing. We must realize that some
public may be seeing all this for the first time.
- In the Questionnaire to the public, we see the word "proposed" used, yet in the Solid321
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- In the Questionnaire to the public, we see the word "proposed" used, yet in the Solid
Waste Management Plan-Preliminary Financial Implications Companion DocumentDraft (SWMPPFICD) we see, "the SCRD will"........example Page 12, top of
page........"Action: The SCRD will implement curbside recyclables materials pick-up
from all households that have municipal garbage collection". Another, on Page 33,
“The SCRD will establish and operate enhanced drop-off and resource recovery
facilities in the three distinct service areas in 2011.” Many understood that much of
this would go out for tender, however this does not seem to be the case according to
the wording. Even though the document says DRAFT, the meaning of the document
comes across as this is already finalized, and that the public process is only to satisfy
the requirements of the Provincial Government.
The documents will mislead some of the public.
- Where does it explain to the public that there is a process to follow, and that the
work will go out to public tender?
- Is SCRD intending to bid on the work themselves?
- Where in the survey does it state that the questionnaire is strictly for the residents of
the Sunshine Coast, and therefore to be answered only by the person who pays the
taxes
- The survey questionnaire may be submitted on line, by fax, postal mail, or dropped
off. This means anyone, from anywhere can submit an answer to the survey, and as
many copies as they wish, thus swaying the end result.
- Hard copy of survey different from the online survey. Why?
- Public is not informed that a “neutral” answer is an answer in the affirmative. The
“neutral” answer is counted in the “important, extremely important” side of the
answer.
- The public is not provided with information as to how the estimated costs are arrived
at (Survey - example #18)
We presently know :
that the cost of fuel is substantially higher now,
that one contracting company has increased the cost of trucking to the SCRD
that the Sechelt curbside figures will change when the new contract comes up for
renewal this summer
Therefore these figures presented are very questionable, but does the public have this
information?
- Survey #19....asks the public, how much more are you willing to pay..............”in
order to support Zero Waste targets and services such as those proposed in this
ZWMP” …......yet, in the financial part of the documents, the public is provided with
figures. So, willing to pay.......more than what?
This question (#19) takes it for granted that this is a done deal. What would we
receive for any of the increased amounts shown? This is like saying, "here is my
purse take whatever you want $50, $100, $150 or more to in order to support your
wants.
- While the companion document states "contains preliminary cost estimates
intended for planning purposes only" the document will be confusing to the public, as
on one hand it says don't take the financial figures seriously as we'll change them
later, then on the other hand the document states this is what the SCRD "will do." Is
this not misleading?
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this not misleading?
- The average person trying to read through the documents leaves them confused, and
no better informed.
EXTENDED PRODUCER RESPONSIBILITY COSTS TO TAXPAYER
The producer of a product is required to have a plan which complies with the
regulations laid out by Government in order to sell or distribute a product in B.C. The
program is designed to ensure that no costs are borne by Local Governments or the
general taxpayers.
In the SWMPPFICD -2.3.5 EPR Management Programs Plan Section: 5.3.5 Action:
"The SCRD will actively support and encourage EPR programs in the region, and
work jointly with EPR stewards to the extent possible and practical". COST of
$13,880. The EPR program was developed so as no cost to taxpayer, and no cost to
local government, so why the $13,880?
See attachment for extensive list of material diverted from the landfills.
RECYCLING & LANDFILLS
How much revenue is returned to the SCRD each month from the following
materials?
Current prices for recyclables Wednesday, JUNE 8th, 2011
Mixed Paper....$65.00 a metric tonne
ONP....$88.00 a metric tonne
OCC Cardboard.....$135.00 metric tonne
Steel and tin......$210.00 a metric tonne to $280.00 a metric tonne.
Price may be higher when bailed and dropped off
Did you know that some loads the RD recycling truck picks up from the Gibsons Park
Plaza recycling area, the truck is only one quarter to half full, then picks up at the
Sechelt location (very little as Sechelt has curbside pick up)? According to the figures
supplied the average truck load is ,067 tonnes per load? This happens four times a
day.
Too bad the taxpayer and the environment suffers needlessly from unneeded trucking.
Please take this into consideration Hundreds of residents of the Sunshine Coast will not give up their organics as they
already compost, again hundreds of residents will not agree with curbside pick up of
recyclables for many good reasons. Why should the residents (taxpayers) be penalized
through paying higher taxes for a service they will not need or use? Would it not be
advisable to allow the residents who wish or need the curbside pick up to individually
contract with the private business sector to cater to their needs on a pay for service
system? Again, residents are accustomed to dropping off their recyclables when going
out to do other chores.
- Less and less garbage is picked up to go to landfill, so isn't it time that the SCRD
considered the future where almost everything is composted or recycled, when we
may need garbage pick up once a month, or less? Better yet, allow the homeowner
the privilege of "pay as you throw." Tickets (as the SCRD has tickets now for a
second can) could be made available for the homeowner. Many hundreds of home
owners have no garbage to put out on collection day, sometimes nothing for the whole
month. Even then the amount is very small. Using clear garbage bags, and with
serious information to the public as to what is not acceptable in garbage, and
enforcement of policies, you will see a dramatic reduction of waste to landfill.
- Where is the public given information about the ongoing costs of the 2 closed
landfills
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landfills
- Where is the information about trucking costs, etc., for the trucking of garbage to the
Sechelt Landfill from Pender Harbour Landfill?
- Where is the cost to the taxpayer for the extraction of methane from the Sechelt
Landfill, plus the ongoing operational and maintenance costs?
- In the SWMP Page 4, it states "In the SCRD, no taxes are used to subsidize
landfilling operations as tipping fees paid by users
of landfill facilities cover all costs associated with operating, monitoring, and
eventually safely closing the landfill." Recently tipping fees were increased by $10,
Does this mean, as less and less goes to the landfill the tipping fees will be increased
as happened earlier this year?
- 5.1.5 Waste Stream Control and Monitoring Page 25......
The main focus is reducing what goes to the landfill, right? With bylaws/regulations
in place, good education on what is not accepted at the landfill, and enforcement there
will be no need for "The SCRD will implement a two phase approach to waste stream
control and monitoring through either, voluntary reporting procedures and or
mandatory reporting legislation", as the main requirement is to see reduction of waste
to the landfills, good reporting daily, monthly, yearly on the tonnage to landfill will
provide the big picture on which to further revise any policy or regulation, therefore
no need to have voluntary or mandatory reporting from private business.
- SWMP document shows - 2009, a total of 13,045 tonnes of residential and
commercial waste was disposed at SCRD landfills, 11,609 tonnes
at the Sechelt Landfill. Approximately 47% of the waste disposed comes from
residential sources. A chart and report showing (weekly, monthly, and yearly) what
has gone to the landfills over the past 5 years would have been very informative.
Does this mean that approximately 113 Tonnes are sent to the Sechelt Landfill each
week?

A process to eliminate a large cost to taxpayers for Government services would mean
local government puts in place the bylaws/regulations, education and is responsible
for the enforcement of the bylaw/regulations.
Page 3.-AECOM - suggested that Regional Districts avoid duplication of efforts, and
instead encourage private sector stewards to provide drop-off locations and education
directly.
When taking the big picture into consideration the conclusion is that, the Survey is
misleading, confusing for the public and the result is invalid due to the number one
fact, that it is not verified that the person paying the taxes answered the questions.
AECOM have not presented a well thought out, innovative plan for the Sunshine
Coast, as it is noted throughout this correspondence that many avenues for dealing
with waste and recyclables have not been explored. Many more pages of
information/concerns could be supplied.

PMAC has had no input into this process or the SWMP/ZWMP Final Draft ............is
it time you heard from them?
It was witnessed that in many instances during the SWMP update, staff lead the
process . Staff may have been overly involved with the process due to the fact that the
AECOM facilitators provided inferior quality of work, for which they offered excuses
and an apology. (See attached letter to Board from one of the Working Group on the
SWMP)
324

Unfiled Notes Page 4

From 2008, to present we have spent well over $250,000 on the following:
- 2008 Gartner Lee Ltd Recycling review,
- 2010 Telephone Survey,
- AECOM consulting,
- this recent Trash Talk Survey,
- and the Whistler Conference (2010) where the attendees from the SCRD were told
by leading experts that surveys were a waste of time and public money, but still no
one is paying attention to professional advice or the public purse. A flawed telephone
survey that was discarded, consultant AECOM "let go" for shoddy workmanship, this
admitted to by their own employee and, now another survey that should be discarded
as it is CONFUSING, LACK OF INFORMATION, MISLEADING, and NO WAY
TO VERIFY THAT THE QUESTIONS HAVE BEEN ANSWERED BY THE
TAXPAYER OF THE HOUSEHOLD WHO IS RESPONSIBLE FOR PAYMENT.
This is all the more outrageous when we have experienced paid staff at the SCRD to
do this work.
When will this hemorrhaging of the taxpayers' money end?
In conclusion, I must remind you, the Board, that ultimately the decisions falls on
your shoulders, however staff have the duty to supply all the information so that you,
the Board, can make sound decisions.
Respectfully,
Very Concerned Taxpayer
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Appendix N
Pender Harbour Survey Results
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Pender Harbour Resource Recovery Facility
Survey Summary
1. How important do you think a Resource Recovery Facility for Pender Harbour is?
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

4.7%
1.2%
2.4%
23.5%
65.9%

4
1
2
20
56

answered question
skipped question

83
2

2a. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Materials currently reused or recycled at Pender Harbour Landfill (includes drywall,
scrap metal, clean wood waste, yard waste, propane tanks, tires, appliances,
“Styrofoam”, reusable items, batteries)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

4.7%
1.2%
0.0%
21.1%
71.8%

4
1
0
18
61

answered question
skipped question

84
1

2b. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Materials currently recycled at GRIPS (includes household recycling, used paint,
refundable containers)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

2.4%
3.5%
2.4%
15.3%
76.5%

2
3
2
13
65

answered question
skipped question

85
0
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2c. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Compostable organic waste (e.g. food scraps including cooked food and meat waste)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

8.2%
10.6%
14.1%
27.0%
38.8%

7
9
12
23
33

answered question
skipped question

83
2

2d. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Separated construction and demolition waste
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

4.7%
1.2%
10.6%
35.3%
48.2%

4
1
9
30
41

answered question
skipped question

85
0

2e. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Bulky items that may require dismantling
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

8.2%
3.5%
21.2%
36.5%
29.4%

7
3
18
31
26

answered question
skipped question

85
0
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2f. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Carpet and carpet underlay
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

3.5%
1.2%
21.2%
41.2%
31.8%

3
1
18
35
27

answered question
skipped question

84
1

2g. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Mattresses
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

7.1%
3.5%
20.0%
35.3%
32.9%

6
3
17
30
28

answered question
skipped question

84
1

2h. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Textiles (used fabric)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

7.1%
3.5%
16.5%
41.2%
37.8%

6
3
14
35
27

answered question
skipped question

85
0
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2i. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Used cooking oil
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

5.9%
7.1%
11.8%
32.9%
40.0%

5
6
10
28
34

answered question
skipped question

83
2

2j. How important is it to recycle/reuse the following materials at the Resource
Recovery Facility
Products under existing and future stewardship programs (e.g. electronics, tires,
household hazardous waste, small appliances etc.)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

3.5%
1.2%
8.2%
21.2%
65.9%

3
1
7
18
56

answered question
skipped question

85
0

3a. How important are each of the following Resource Recovery Facility design
considerations?
“One Stop Drop” model where complete drop off services are offered at one common
location
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

5.9%
4.7%
9.4%
27.1%
51.2%

5
4
8
23
44

answered question
skipped question

84
1
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3b. How important are each of the following Resource Recovery Facility design
considerations?
Integrated educational elements (e.g. education centre, signage, demonstration garden
and compost site)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

7.1%
12.9%
22.4%
40.0%
15.3%

6
11
19
34
13

answered question
skipped question

83
2

3c. How important are each of the following Resource Recovery Facility design
considerations?
Expanded reuse store (e.g. similar to Share Shed at landfill but expanded)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

3.5%
4.7%
12.9%
40.0%
38.8%

3
4
11
34
33

answered question
skipped question

85
0

3d. How important are each of the following Resource Recovery Facility design
considerations?
Safe and easy access to drop off facilities (including for elderly and persons with
disabilities)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

5.9%
1.2%
9.4%
34.1%
47.1%

5
1
8
29
40

answered question
skipped question

83
2
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3e. How important are each of the following Resource Recovery Facility design
considerations?
Satellite collection sites in high traffic locations for selected materials
Answer Options

Response Percent

Response Count

14.1%
14.1%
18.8%
24.7%
28.2%

12
12
16
21
24

Not at all Important
Not Important
Neutral
Important
Extremely Important

answered question
skipped question

85
0

3f. How important are each of the following Resource Recovery Facility design
considerations?
Flow through design that starts with reuse and recycling and ends with garbage
disposal area
Answer Options

Response Percent

Response Count

7.1%
3.5%
18.8%
35.3%
31.8%

6
3
16
30
27

Not at all Important
Not Important
Neutral
Important
Extremely Important

answered question
skipped question

82
3

3g. How important are each of the following Resource Recovery Facility design
considerations?
Minimal wait times (easy in and out)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

3.5%
5.9%
12.9%
42.4%
34.1%

3
5
11
36
29

answered question
skipped question

84
1
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3h. How important are each of the following Resource Recovery Facility design
considerations?
Include expansion areas for products expected to be managed under provincial
stewardship programs in future (e.g. small appliances, power tools etc.)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

3.5%
5.9%
16.5%
31.8%
41.2%

3
5
14
27
35

answered question
skipped question

84
1

3i. How important are each of the following Resource Recovery Facility design
considerations?
Storage areas for use by local residents and businesses for materials reclaimed for
reuse
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

9.4%
12.9%
23.5%
29.4%
22.4%

8
11
20
25
19

answered question
skipped question

83
2

3j. How important are each of the following Resource Recovery Facility design
considerations?
Bear protection and pest management
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

4.7%
2.4%
9.4%
40.0%
38.8%

4
2
8
34
33

answered question
skipped question

81
4
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3k. How important are each of the following Resource Recovery Facility design
considerations?
Facility publicly owned and administered (i.e. by SCRD)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

7.1%
7.1%
24.7%
32.9%
20.0%

6
6
21
28
17

answered question
skipped question

78
7

3l. How important are each of the following Resource Recovery Facility design
considerations?
Facility operated by private or not-for-profit contractor (e.g. GRIPS)
Answer Options
Not at all Important
Not Important
Neutral
Important
Extremely Important

Response Percent

Response Count

7.1%
3.5%
27.1%
36.5%
20.0%

6
3
23
31
17

answered question
skipped question

80
5

4. My level of support for the Recovery Facility Concept Plan overall is:
Answer Options
Very low
Low
Neutral
High
Very high

Response Percent

Response Count

4.7%
3.5%
8.2%
34.1%
44.7%

4
3
7
29
38

answered question
skipped question

81
4

6. What is your preferred location for the Resource Recovery Facility in Pender
Harbour?
Answer Options

Response Percent

Response Count

334

64.7%
23.5%
8.2%

Pender Harbour landfill
Undeveloped corner lot
Madeira Park Area

55
20
7

answered question
skipped question

82
3

7. Do you rent or own your home?
Answer Options
Rent
Own

Response Percent

Response Count

1.2%
98.8%

1
84

answered question
skipped question

85
0

8. What age group do you fall under?
Answer Options

Response Percent

Response
Count

Under 18 years

0.0%
0.0%
4.7%
38.8%
56.5%

0
0
4
33
48

18 - 24 years of age
25 - 44 years of age
45 - 64 years of age
65 years or more

answered question
skipped
question

85
0

9. Comments


Illegal dumping wil increase. Must raise fines for illegal dumping in forests. Since there is no
money for enforcement or partrol, fines need to be extremely high to deter offenders.




Lately it has been hard to get people interest in going beyond the bare min.
Use PH transfer stn , construct road for easy access, #1 pave, #2 widen.



Too much winds up in the trash due to amount of time at GRIPS, you end up taking home things
they don't recycle - not convenient. More convenient more use. Would pay for curbside. One stop
drop! PHL second choice for location.
2nd location choice-Madeira Park Area (recycle and education RRR and demo garden). Recycling
should be free, paying recycling fee at till on many things. Most garbage in bin at PHL could be
recycled but if we have to pay-people won't bother. A recycling dropoff center and education
garden could be incorporated into the garden at MP. Food wrap styrofoam - MarketPlace or food
stores charge for it at the same rate as meat, so shouldn't have to pay to recycle.
Don't feel my comments have any impact since the SCRD made the decision to close the PHL site
and use it as a transfer site; despite how the residents felt about the importance of keeping it open.
GRIPS does a great job! GRIPS staff always been friendly and helpful. Please keep them in the
loop and take what advice they give seriously. Every year students should go there to see that
when you put your garbage on the curb it doesn't disappear, that reusing and recycling is very
important for earth and future generations.






335

































Hope project is completed in a timely manner.
Choosing "B" over Option "C" does not make any sense-only the short distance into the landfill and
it would not be "one-stop" recycling. Having a facility where every need can be met only way to
encourage people to use the facilities regularly. Would like to see a more central location RE
PetroCan area but realize costly. Keeping costs down important.
Super idea! Hope it won't raise taxes! TYVM
Mattresses should not be recycled, health hazard (bed bugs)!
GRIPS works fine for us - I don't think a change is a good idea, just more bureaucracy and useless
expense.
Unclear questions - #3f and 3i
if the current landfill site can be rehabilitated into a functional easy to use complete resource
recovery site - go for IT! If not - any combination will do - cause it ahd to be done! I support GRIPS
as a part of the site - as it has the expertise and staff (local job) and need re=location badly to be
safe
Use common language - NIMBY?
it is scandalous that the landfill accepts our garden waste, then mulches it and sells it to be burnt as
fuel. It should be returned free to residents to use in their gardens it was in past years. That mulch
helps retain water in garden soils. SCRD's decision to sell the mulch as fuel simply increases our
water construction problems. BAD RESOURCE MANAGEMENT
This is largely a cottage area. Most residents are not here but a few weekends a year. Therefor we
do not need a bigger facility. GRIPS location for this area is perfect. I usually use it twice a week for
home and office waste. The employees do a terrific job keeping it neat and tidy. No smelly garbage,
which is a big plus. Since living here the past 7 years we have disposed of one TV which we took to
the gibsons facility. Purchase a new oone and they dispose of them,same for matresses. For the
remainder mostly retired residents, we do not go to a share shed we would rather buy new
I stronly believe that SCRD shouldn't meddle with P.H. 3R program/garbage as your studies
(multiple?) show that SCRD couldn't fund the facility should run by the provincial elvvel and
operated by non-profit organization (GRIPS) incinjunction with school graduation program. (it is
very important to introduce the concept of recycling before young people leave school)
** Pender Harbour Landfill but only if the road is upgraded and paved. We presently recycled all
paper, plastic, cardboard, glass bottles for free at the SCRD recycle station in sechelt by Extra
foods, so I don’t wish to pay fo the dump trip at Pender Harbour
I haven't followed the development of this plan therefor would have appreciated more background
info. i.e. why is the current set up being changed (GRIPS) and just an expanded dump? What will
the est. cost be to the individual tax payer? Couldn't the existing dump handle the new services
mentioned and leave GRIPS as is.
GRIPS: 1- should relocate adjacent to existing pender landfill. 2 - in not relocated GRIPS should be
cleaned up and made more accessible.
GRIPS is doing a good job, their model needs to be expanded and re-designed into a more efficient
process
must take clean styrofoam at no extra recycling fees
perhaps the disposal/recycling could be coordinated to make the times of disposal the same
the friendlyer/most convenient way you make it the more people will use it.
keep it close to other regular stops (i.e. extra foods) so that recycling is next to everything else we
use
no need to move landfills
this is a well designed survey. Good work
I think our service is great now, but im sure it could be improved for the future
can GRIPS be expanded and the rental lease taken for a longer period of time? It is more central
than Garden Bay Rd. People are use to going there. Madiera could be a satellite area and some
education is need too.
This will impose un-needed additional extra cost
Don’t like the ideas of high traffic drop off sites. They just make it messy and overflowing with junk
and garbage everywhere (BAD for tourism)
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Our household compost/recyclings and haul own garbage. The landfill which only 1 can per month,
our present situation in pedner works well for us.
pender l/f is more than adequate garbage cdollection is affordable to all so that seniors and the
disabled have no need to go to the landfilll. GRIPS has been and is still an xcellent place
it is the right thing to do. It's also important to REDUCE and REUSE..manufacturers could do a lot
to help in this area beyond the scope of this project.
I think satellite collection points in high trafic areas for selected maetrial will be essential to make
the idea really work
Separate containers for rag (to be shredded) egg shells (to be ground) and all bones
access rds to be paved! Less chace of flat tires!

10a. If you’d like to enter the survey draw for a $100 grocery gift certificate, provide your email
address or phone number below
Answer Options
Checked yes

Response Percent

Response Count

52.9%

45

answered question
skipped question

45
40

10b. If you’d like to be added to our email distribution list to be kept up to date on the Zero Waste
Management Plan, please provide your email address below
Answer Options
Checked yes

Response Percent

Response Count

25.9%

22

answered question
skipped question

22
63

10c. If you’d like to receive Sustainability News, the SCRD’s electronic newsletter with information
about local events, stories, educational and funding opportunities related to sustainability and
community health, please provide your email address below
Answer Options
Checked yes

Response Percent

Response Count

14.1%

12

answered question
skipped question

12
73
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Appendix O
Open House Photos
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Gibsons Open House

339

Pender Harbour Open House

340

Sechelt Open House

341

Deer Crossing the Art Farm
Recycled Art for display at open houses

342

343

